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of Anke AE 71 FAI% HFS 242 PRI 49 A P W, AFR
AnkE Mg 33 FAIS Ak 22 FRERH FAHAY Fotolch, Teu B
A AnkE AlEjo] oig Bl Aubs ol AASh|Brks Ante Age] 4
5] RS Al 7H WIS B, FHH B, olshuAL A WO
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The main purpose of a “sustainable city” is to provide tangible public services that are
closely related to citizens' lives, which is in line with the direction of government
innovation based on citizen-centered government operation. In order to realize a smart
city in which citizens can directly recognize that they are contributing to the
improvement of the quality of life, the role of the public organization that operates the
smart city services must be solidified. In this study, we present the organizational
management issues which mainly include the requirements necessary for smart city
operation derived by Delphi analysis with experts who perform smart city work or study
about smart city. Based on these research results, this study provides a set of
implications and caveats to public managers and practitioners from a public human
resources management perspective.

[ Key Words: smart city, sustainability, organization management |



