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L= LIS HAIE 25| A2[otD AUCH .831
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e 3.1%= HlFo] 7 Agich. SEAEY AF +49S BH, 57°] 41.9%= 7H
Worow, 450 24.2%, 680 13.8%2A 43F~630°] & SHAY oF 80%= AR5+
ot 9hd, 39 o3t 73 olste] g2 A gloH, §5] 833 979 HFo] 7 A

2) @‘j AR F 1174 718 o2 AA =P o, AFFA 9] Ao 9 249 A4y
< 9E 5 O}_“xq §7]13ho] opd A9} A&7 T SF == A E AlQlstart.

3) AREH A= 57 SRS 2 AAEIo] Eot IR X|ghoto] o - H(Maximum
Likelihood Estimate)= &3t ¥4 7F A 75k IollA] By eyt Wri= EAI7L
UolA 57 S AR RS A4, BESE 9 W 7 GRS S, 240K
0|9} Z-2 H2EAM9] Axf= HE 2 AT Baron & Kenny(1986)2] wi7R3] 242 o] Azt
9F AR|ok= A ERloto] HE Ry EAATL0] A8|/4dE S st



14 s=x=xsts|H (H183 H13)

Al e
(H 2) SEXe 2 EAHEN EY
=T HIE () HIE(%)
A 304 79.2
d
oy 80 20.8
20CH 12 3.1
3004 99 25.8
o2y
40cH 163 42.4
50cCH 110 28.6
35 04t 30 7.8
15 93 24.2
=] 161 419
x3 62 53 13.8
= 28 7.3
8= 10 2.6
9= 9 2.3
(& 3)°|A] Thomas & Kilmann(1975)9] 307 &2 EHZE SEA=S 4538
A o] Y-S B, EFYo] 7.812 7P w3toH, - 5-dH-31-FAo] £o0 =2 1}
Bt 59] 232 Y 25 4ol TAT A S ol HERHRI FAo] 7P
A et A EQ0 R SHH 25U B2 4042 Hu Y w2 S
o2 yetyitt §i83 i A goie Hd e FARE £E02 YERY &
&40 oAl tiell MEd Fu4 = A E‘]’S 2 H|S5HA 45k
s



SIEX L ZS0| TSt 7§10 Bl alnt RXSQ) 7k 217 2|EMo| iHE NS 402 15

e = Y HZEHA}
) 451
EE 5.25
LS H YA Ete 7.81
|0 5.71
&3 6.71
A=Y BMH E2Y 4.04 .640
S 2|y 3.69 .687
7H2|ADF 3.79 675
3718 3.73 737
RH A= 3.74 747
= 3.64 .764
UE s 3.7 .678
g 2y 3.61 751
0f12] 22| 3.86 .601

WA A2RY0) 4ES e, Fohd5aI4:el GFl, RMSEA kol 7123t welel
P4 St SRATAGE 712

2ol o] Mt Q] AL dEEJYSS & 5
2dof dgt Z3R & (saturated model)] I EE HII5H= X524 NFI, CFIgo|
712X E

S S5k ok webA 5719 FrEE i = W 7 oA E40 A

(B 4) 222 H¥E 45 21

BN SRR
x2 GFl RMR RMSEA NFI CFI

71EU 00.05 20.9 - 0.5~0.8 >0.9 20.9
a8 83.95 0.904 0.093 0.725 0.903 0.917

EE 83.58 0.907 0.094 0.626 0.914 0.926

Bt 84.16 0.908 0.094 0.658 0.912 0.915

2|0 92.06 0.907 0.092 0.705 0.929 0.907

&3 84.51 0.905 0.094 0.707 0.906 0.914




16 st=xxists|H (H18E H15)

A& & 4 Aok B3t A FA 2Ey 7 A= FovlsHA] ko, M A
ST AR Fu4e 2AEYTL SARCE Fugt A(HY] BAE EO]J—’— A
ow, A 4ol Hls) HMFH 4ol 2=
ULt & SFEE0] 7t AHIEE 18 B= A9 J'Woﬂ/ﬂ 1315}04 Eﬁ'o i
Ao 2 HIE Feote AA AR QASh= AT AHAIELS 2T = HalA7]
I PEHES 294 JPRE WS e ARt ARASTAR NSRS
(Kuhnett & Lewis, 1987: 648) T152] 22 &2 B Z7Fskal Tt

A HgoAe A4 AT 24 7FFofnlet #AZF EhA] gkt 9le
o, g4 ZEAE oty A A FH Aol digt |=lo] FF= FoIn|shA] &k
Ty BT FARSHA 2AE0l dsliA= AE HEHA(152)00 Bls) HEH 2
tI4 9] 344 FRH(415)°] B A UEHIL itk & FFHo] A&A47Y] S
HY A ZEYor AAERE o]59 2AE0] EobAH, A A 4ol Bls|
I 9Fel HE A4 4= 24 Y 450 AL 4F 350l 453AM BFY
o] £o| Faste] A FdAQ HAHS 2ol st FElo] 7MY o4
Al A5 WA RN 2AZYoNE FAUS JFE Frhe AF2(2017), S
A - A52(2005), ¥/8%(2005), FH A - Ho]F(2015)9] AFAHe}= thE ol

B oAM= B A A 2 H ARt Fou)gt WA 7F YERA] §FAL glow,

u:9

¢}

TS| GYHOR 25 R4S 150 2HBYE Fon|sH HaksiA
o4 & 4 itk et elE v 242 7F Sousk A1) BAL tehta
oIk, B2 ARAS] GOl EASA AR, 24 U dEo| WA A4S FF
o] A48 AZBE FoHL sHe B4 BHA Al YA LSS 058 24
292 Zass @4o] Yehtn gt

35 ZYolAL 24 U 250] BAY A olF 27} SAsks 4l A4 of
FBAE $5412 7Fs Aol ol A% 34 YA 0 FelPLE FRASL 4
Sapae] WelH el o] gk Ql4lo] wolA|m, ol 59 242w WobA . gt
(-059). ol 17 alo] B BIS 7H4A7] 1012 S, 2009) UZHEA =L 7
AAFIFEGT, 017) B 2HEYS ZANUHEE- WolF, 2015/ AT}



SIEX L ZS0 TS 7§10 Bl wAlmt RXZQ) 7h 2 2|EMe| HENE F4oz 17

()

SR ol gjujof] QA= 250l daEe Ao] ofyE A TsAdol A

of 2= Z5o] ALY W7HA] 143 27} EokA)7] miEe] o9 5:751%4
o] adte Ao Foldtt. ok&d MY HuAdT 2AEY It FvRt F (19
BA(378), A=A AT 222 T Fulet A BA(175)7F HEhaL 3
o /4ol A5 BHAS Mo SHAT A Ao g AT F =
AZ}Yo] S7HtT= AH/d(20199 Aok FARRE 7547P e QU

TR ERo 2 -8 BP0 A FRAEC] -84 alo] TEo] A5 9l
2abo] 24 9 22 025)01= $onIE AL MAA) Fa Yk 3,
BRATE 7oL EABHA AR A/d5(2005)9] Aok BB &84 AL
2 258 BeldSE 058 2RY0| 2B Yot 9th = 27 i 250l
ST o JgTe] 29} E= ofglo] B2 49 5 S0l e dARe 7
4 2348 37044 St HlEE 50| A WHAE Bkl 4t bt

)

9 23 37 A4} 220G FAAE FAH 2Yo| ol 202 Halth £
Bl hat A A eleiAle] Soud H(H9 BA(422)% ekt glom, o]
A Bl A ey RuF )] BA(160H T TA ekt

(8 5) 222y 2N 21}

- 22 EEE R
Z — i 2ley 014
2B — A 2| .010
-
) 78— 252y 037
BaA 2|Cly — ZRZY 408™
JHefd 2jchy ~ Zxi29) 1847
B2 — A 2lcy 018
&3 - 7{aid 2|54 010
=) =
o 32 — £52Y 022
SR 2ICRY — ZNZY 415™
e lchy — xxi29) 152"
Efg — WiSiE 2|Ciy 000
EFg) — H2H 2oy ~005
253 =
S =] -
(Er2) e A =
HEIX B|EA| — KX|Z0| 407
e 2y — 2N2Y 150




18 s=xx5ts|= (X183 H15)

S|I| —~ B 2|y -.046™

= S|I] — A2 A 2|HY -020
(Eilciﬁ ol —~ ZX=Y -069™
HE 2oy - ZEIZY 378"

A 2oy — XY 175"

=8 — HWaix 2oy 004

= =3 — A 26y -.000
(%t:éé5 &8 — 22 -.025
HEH 2oy — 2XI2Y 17"

7{24A 2|CA — XRIZ0! 160"

***n¢.001, **p<.01, *p(.05
3. 2ICialel 7Y o

ey U ATE FAEOR dopuy] 915} AEue] RxSE F wk

MRt PAENE BAAT AP AT 2R YA 0] 2HBYo] 1] 3T

< 9ulotd, 7P a3 22 EQ 0 thigt 25049 IF F HudE WA=
o2 FFS ou|sty, & adte Y F as oot IS Quisttt 2441 2l

51

A1) v} ZT7E S OJmIsH) ek WAl At 8l Q) whe, 18R] ghe Al
d9, B, &gl

WA, AAA Ao 2 & avk= 208, Adads 173 € Havks

035 ek ol 34 459 9 x}ﬂw& 301 A1k Sk o

Aol A el A1k et el B(02) v e B Gl AL AT
=

S A EEE B AT 205010, 1 2 AU AT 205, 0 U
00008 YehtT gltk. & US| 24 | 2549 s T 9 2
FeleiA] Eete A4 9l S ARAR Qlat B sk 1%L Aetel ZSHZ
2 wEAY SstEt B A U4 2ABUL oF 2959 744st7] Hrt 3



TTEE U S0l St JH9I0) T2| AT EXSY 24 B 2/CIYY HETE FH02 19

55 YA e A o] FojulshA tehta ek THUES 23]
2} Aol sl A0 oF 2055k 24 Eo] Aaste, Ao] e A
ofl o 00093 A BYo| Fadeh. 53] A leAle] F EA(154)% WA
2E410 F BTH412E B W, 94 gEg AY FRUSe] 29 kel 2ley
2 WEE YHYOR ANT B9 WS el v JTo] Ak RS T 5
gl

(B 6) BEFslEl & 51, XYsy, st
= ELHS LA USHRY e 2oy HEN 2oy
rSEenly 1737 151 453
Y ES= Ea 035" .000 .000
= 51 208™ 151 453"
eSESk=l] 075 141 418
e ZEZ29 UHEL 027 .000 .000
Z 51 102 141 418
ESEenly -.008 138 458
ERE XX=Y Fdssx= -.002 .000 .000
Z 51 -.010 138" 458"
Y -.205' 154 412
3/ ES= ] Fdrsienly -.090" .000 .000
Z g1t -.295" 154™ 412
eSESk=ml -.086 139 392
&S ES= ] Fdrsieny .005 .000 .000
Z 51 -.081 139%*x 392

***pd.001, **p<.01, *p<.05



p 8%

3t

o]

A, 2Bal I 3ol A Aol BlE Aol o

|

R

S)

k=3

P

BIEERISHE (R|187 A1

of utet 24 EYo] ofgA ek

20
Al
A]

N ) %O
— T 9 e M
= = I —~—
ST AOOM@EE_U% B4 T R R R
0 oF T o « M B Mo = B =T W oz G
TN Mcmemmﬂﬂﬂa_/@ W@@W%meﬁa_.
n_Mo‘mHnA| ;o.._ﬂwlotoge.ﬂ_‘uﬂwlu_lﬂz._ mﬂ.mmﬁmm_‘uﬁu__.l]nﬂuio_lmﬂ
N Q° i P B E il N
ﬁ ™ i TR B B E o o g <A
%mﬁz_o ﬂ]o_bzomoy7mw T E o o o g T
,wmeios_ w_—lr__coTﬂmﬁ X ﬂﬂo_mewtu_x,ﬁﬂmﬂ
e Ol %O ;oPﬁowmoﬂﬂZ; — K Jatlie B =g ) )
AT X o KO ~ o T X % F o g 3 8
I T R o % T o B S R oo B
‘DI.Ho__on_ WLEHM,‘WJ:JHLOLML ﬂxﬁqlo,ﬁe.%ﬂcow
o R O7H_Loli1ro ﬂu‘_,DH_,LI ABGQIL.E]H
w5 e <® R BooHow 8 N9
o = Amﬂﬁoo_nxa1o=_ =1 T g N
r o o R o ol = 4/\,_9.5
© oo Wo = N AT wjr w wORT R Mo N
I N e i) Wy — O % B uo T
W%aoﬂuwﬂu_.mm@zﬁﬂwﬂ m_.dlo_ua_ul,%iomﬂﬁ_.M
NL_Lmﬁﬂﬁ%ﬁﬂﬂ%ﬂ.imﬁ%u‘l o N °
%ﬂ%@%%&@W%numwwm@M%@q
;oﬂ.Cme Hudo %0 = O ok < o T g Hroulx_.ﬁﬂw_
O«EOEL_LQWﬂzﬂ@aEoﬂmi_ao_n eT Mg
ﬂe.oqﬂxﬁﬂwﬂlﬁodunbnﬂ_.ﬁamﬁﬂ_-o_‘_ﬂ_-ﬂqqﬂu
(N N oMo M W o+ =y oF O "
O B M %%O%OTaﬁle_L
= g o o F % o ¥ N T e M owr B o W X
T oro ot ﬂuﬂa.ﬁ_d%éz_ﬁﬁﬁﬁy T e
Ju.:_ozG%ﬁmL_LWl@%aqaﬂmﬁMEH__@
ﬂ.ﬂﬂ%%ﬂaﬁﬁmﬁmﬁiﬂﬁmﬂ:_e%vﬂ_wm
ﬂﬂﬂﬂaTﬂoﬁﬂ%EEﬂlo_ﬂﬂ@mloembwammﬂ
Wﬂ%ﬁ@.%m%%@ﬂ%%%iﬁ__ohdafmﬂ
oov_oo@mﬁl&ﬂﬂiﬂ}@ﬂ1 Y R
! o i . ,.rx_.A 4 o]
mﬂﬂmowﬂ/iﬂhc__oﬁmﬂ_@%uﬂo.boaaiﬁﬁp_d:n_uemﬂ
%ma@%zn_/nmmh;aﬁﬂlﬁouTmﬁo_ﬁlﬂ@
Uljomzamaaqﬁﬁvaw@mam?ml:q
Mo = z+ of W%@mcmq%ﬂLﬁEEuﬂaEmomoﬁoioM
8 o oF o K &’ = of W ™ W S
1 AW dEERER

b

1

2 o 7j



upuro R, o] gt EAle] FHNY SRl e £ Q7] the] 37
A9 ZS TP 2ABY 7 BANA Y A 3ol T E Tk F

BEUZ A= EAIT. ol AH4T =R E AH ST fuiS udeR
28 4% 1 Wi 2t teA Yehd £k Q7] geolt. ok Altd 2E

of g A7 ANE BE FF20] Hg3A7] o2 Auate] AT LA o] A

|

Mo
-Ql

e (2018). 45w wSAIMIT RAGI/] FTF WA A A AEE|E,, 2703):
61-89.
AP (2017). 22 Wi QAZMEA wHE} 250 vA= tiQld el ArEd g7k
vt dR=TS o g2, TEASAAT, 15(1): 137-178.
AEE <. (2009). TAA 158t WALS] Z5HE R ARNEE 24, =& nS5t
3], 8(2): 127-142.
. (2007). 22&sE HuA, RAEYUZE ATA 1. AR B A, 18(2): 23-49.
. (2011). 2593 2529 TA: L&PRZ] FHELE o R, [F=x A
5K, 8(2): 111-140.
F29-HE (2009). HE4 BERBL 2AEY, A FRHE 2HY] 24 TAo TIE A
o HALYF7|1H FFHY A& FHOR, PRSI, 15(3): 205-240.
5. (2017). 94 Ui FFEARE7I(PSM)o] Bt A FRZEA] O tfgt AAFS
FTHOE. T RIAEA S H ), 16(2): 201-227.
S -AEE (2005). A9 LA A5 f87} 2H A te] TA. TRotnSAT,
25(5): 55-74.
A7, (2016). A7 3ok 2udAsdo] 3R 2XEY A vX= FTF A
YUASS|H ), 232): 51-69.

AL AT (2012). 2 FA o] 2H A v|A= ]

oy,
i
Y

o
i
ox,
o

[¢)

i

019}.',

(7R B4 8019 2daTt



ol

22 #=2ZXEE|E (H182 M135)

£ FHOE. PP =F, 504): 23-51.

ol 9]. (2000). 3L A5 H2FF I} WUAFHA B A TS A2A] 247] 7 7193
FAHAE SACR, S 37g 53] 20009 % FASHE 3] =Y.

O]FZ. (2005). F-EU=t A& 7ol A FelH o] Aol 94 9Ee] 2234
A2 &40l vl X= Gl tigt At TARIAA FBEEIAL, 6(3): 107-140.

AL (2005). ARRIEAARS] 25X 44w 9D A5iE T 22 a9y o] HA o Bet A
T TgREA, 11(1): 242-266.

Adi/g. (2019). ‘G E Aol thgk QlAlo] 2AEYF} AR v]X|= GF AFAEHA
o 2HRNE FHCE. R AAFASIH, 18(3): 129-155.

AE92013). 24 W 250l 2AANFYE E A FekEo] n]X] = o T AT AFH A
WA 24 SR, RISARRIL B A, 24(2): 461-482.

Fa7-HolF (2015). FwE|Ate] oA 22 ZY tiet ASEA: FFA] A
EA718E SHOE. AR R, 14(4): 149-175.

Amason, A. C. (1996). ‘Distinguishing the Effects of Functional and Dysfunctional Conflict on
Strategic Decision Making: Resolving a Paradox for Top Management Teams.” Academy
of Management Journal, 39(1): 123-148.

Amason, A. C., & Schweiger, D. M. (1994). “Resolving the Paradox of Conflict, Strategic
Decision Making and Organizational Performance.” International Journal of Conflict
Management, 5(3): 239-253.

Bass, B. M. (1985). Leadership and Performance beyond Expectations. New York: The Free
Press.

Bass, B. M., & Riggio, R. E. (2006). Transformational Leadership. Mahwah, NJ: Lawrence
Erlbaum Associates.

Benkhoff, B. (1997). “Ignoring Commitment is Costly: New Approaches Establish the Missing
Link between Commitment and Performance.” Human Relations, 50(6): 70726.

Blake, R. R., & Mouton, J. S. (1964). Managing Intergroup Conflict in History. Gulf Publishing
Company.

Boonsathorn, W. (2007). “Understanding Conflict Management Styles of Thais and Americans in
Multinational Corporations in Thailand.” /nternational Journal of Conflict Management,
18(3): 196-221.

Buchanan, B. (1974). “Building Organizational Commitment: The Socialization of Managers in
Work Organizations.” Administrative Science Quarterly, 19(4): 533-546.

Burns, J. M. (1978). Leadership. New York, NY: Harper & Row.



TTEE U 250/ St JH9I0] T2| AT RXISY 2 B 2|CiY0l HEE 40 23

Conger, J. A (1999). “Charismatic and Transformational Leadership in Organizations: An
Insider’s Perspective on These Developing Streams of Research.” 7he Leadership
Quarterly, 10(2): 145-179.

Cook, J., & Wall. T. (1980). “New York Attitude Measures of Trust, Organizational Commitment
and Personal Need Non-fulfillment.” Journal of Occupational Psychology, 53(1):
39-52.

Cupach, W., & Canary, D. (1997). Competence in Interpersonal Conflict. New York: McGraw-Hill.

DeChurch, L. A., & Marks, M. A. (2001). “Maximizing the Benefits of Task Conflict: The Role of
Conflict Management.” International Journal of Conflict Management, 12(1): 4-22.

Gersick, C. J. G. (1988). “Time and Transition in Work Teams: Toward a New Model of Group
Development.” The Academy of Management Journal, 31(1): 9-41.

Gross, M. A., & Guerrero, L. K. (2000). “Managing Conflict Appropriately and Effectively: An
Application of the Competence Model to Rahim's Organizational Conflict Styles.”
International Journal of Conflict Management, 11(3): 200-226.

Jaros, S. J., Jermier, J. M., Koehler, J. W., & Sincich, T. (1993). “Effects of Continuance,
Affective, and Moral Commitment on the Withdrawal Process: An Evaluation of Eight
Structural Equation Models.” Academy of Management Journal. 36(5): 951-995.

Jehn, K. A. (1997). “A Qualitative Analysis of Conflict Types and Dimensions in Organizational
Groups.” Administrative Science Quarterly, 42(3): 530-557.

Jehn, K. A., Northeraft, G. B., & Neale, M. A. (1999). “Why Differences Make a Difference: A
Field Study of Diversity, Conflict, and Performance in Workgroups.” Administrative
Science Quarterly, 44(4): 741-763.

Kuhnert, K. W., & Lewis, P. (1987). “Transactional and Transformational Leadership: A
Constructive/Developmental Analysis.” 7he Academy of Management Review, 12(4):
648-657.

Lawyer, J. (1994). Negotiation. Theory and Practice. Henneberry Hill Consultants.

Meyer, P. J., & Allen, J. N. (1991). “A Three-component Conceptualization of Organizational
Commitment.” Human Resource Management Review; 1(1): 61-89.

Mowday, R. T., Steers, R, M., & Porter, L. W. (1979). “The Measurement of Organizational
Commitment”. Journal of Vocational Behavior, 14(2): 224-247.

_.(1982). Employee-organization Linkages. New York, NY: Academic Press.

O'Reilly, C. A., & Chatman, J. (1986). “Organizational Commitment and Psychological Attachment:

The Effects of Compliance, Identification, and Internalization on Prosocial Behavior.”



24 st=xxsts|H (H183 M135)

Journal of Applied Psychology, 71(3): 492-499.

Porter, L. W., Steers, R. M., Mowday R. T., & Boulian, P. V. (1974). “Organizational
Commitment, Job Satisfaction, and Turnover among Psychiatric Technicians’. Journal
of Applied Psychology. 59(5): 603-609.

Pruitt, D. G., & Rubin, J. Z. (1986). Social Conflict: Escalation, Stalemate, and Settlement. New
York, NY: McGraw-Hill.

Rahim. M. A. (1983). “A Measure of Styles of Handling Interpersonal Conflict.” Academy of
Management Journal, 26(2): 368-376.

Robbins, S. P. (1974). Managing Organizational Conflict: A Non-traditional Approach.
Englewood Cliffs, NJ: Prentice Hall.

Steers, E. M. (1977). “Antecedents and Outcomes of Organizational Commitment.” Administrative
Science Quarterly, 22(1): 46-56.

Thomas, K. W., & Kilmann, R. H. (1975). “The Social Desirability Variable in Organizational
Research: An Alternative Explanation for Reported Findings’, 7he Academy of
Management Journal. 18(4): 741-752.



SIEX L ZS0| TS 7§10 Bl alnt RXSQ) 7k 217 2|EMo| iHE NS 402 25

Abstract and Key Words

The Relationship between Conflict Management Mode within Public Organizations
and Organizational Commitment:
Focusing on the Intervening Effect of Leadership

Chang, Hyunjoo
Hankuk University of Foreign Studies

This article aims at determining how conflict management mode chosen by public
servants affect their organizational commitment when conflict occurs within a public
organization, and what role leadership plays in the relationship. As a result,
organizational commitment increased significantly as public servants selected a
competing mode of conflict management, whereas organizational commitment
decreased significantly as they took an avoidable mode. In addition, the intervening role
of leadership was found to be significant in the relationship between competing and
avoiding modes of conflict management and organizational commitment. In particular,
public servants with an assertive but non-cooperative mode toward conflict increased
their organizational commitment to the more they perceived the leadership of their
supervisor as a transformational leadership. It suggests that if the organization faces an
emergency situation, the effect of the competitive mode of public servants and the
transformational leadership of their supervisors might result in enhancing their
organizational commitment.

[ Key Words: Individual Conflict Management Mode, Organizational Commitment,
Leadership, Intervening Effect |



