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Abstract and Key Words

The Impact of Organizational Culture and Job Expertise on
Organizational Goals: Focusing on the 2018 Public Employee
Perception Survey

Hur, Yumin
Lieutenant of Daejeon Metropolitan Police Agency

Ha, Jaebeen

Ajou University

This study aims to present the direction of change in the public organization by
analyzing how organizational culture and individual job expertise correlate with
organizational goals. The 2018 Public Service Life Survey by the Korea Institute of
Public Administration which consisted of 4,000 civil servants as the respondent, was
applied, and the results of the study were derived by applying correlation analysis and
multiple regression analysis to the collected data. In particular, we design a
high-explanatory regression model with exploratory factor analysis. According to the
analysis, collective culture, innovative culture, and hierarchical culture had a significant
positive impact on organizational goals, and the correlation between collective culture
and organizational goals was the highest. In addition, individual professionalism was
found to have a significant positive impact on organizational goals. These results suggest
that public organizations should comprehensively consider the organizational culture
and individual work expertise in setting organizational goals, and that various detailed
strategies should be introduced in consideration of this.

[ Key Words: Public organization, Organizational culture, Professionalism,
Organizational goals, Exploratory factor analysis |



