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Abstract and Key Words

Analysis on Annual Performance Evaluation of Public Institutions, in terms of the
‘Social Value’ related Activities:
comparing the two regimes of the president Park Geun-Hye and Moon Jae-In

Nam, Cheongsoo

Seoul National University

Park, SoonAe

Seoul National University

This study attempted to examine what practical responses were made to ‘social values’
and similar concepts between the Moon Jae-in and Park Geun-hye governments through
the content analysis of public institutions’ performance evaluation reports. 30 public
enterprises and 32 quasi-governmental institutions (19 entrusted executions, 13 fund
management types) included in the 2016 and 2019 performance evaluations. The
analysis is based on text mining methodologies such as key words frequency analysis,
topic modeling, and ego network(words linkage) analysis.

Overall, in 2019, the term ‘social value’ appeared intensively, whereas in 2016, the use of
‘social responsibility’ and ‘social contribution” was high. However, based on the relative
frequency, the keywords used in the 2016 and 2019 performance evaluation reports
were found to be quite similar. For public enterprises, 5 out of 6 most frequently
matched, while 4 out of a total of 6 quasi-governmental organizations matched. In
addition eight key words including social contribution, social value, social enterprise,
social cost, socially disadvantaged, social accountability, and social responsibility were
found from the text mining results of all reports. In conclusion, terms and concepts
expressed through government projects, key performance indicators and outcomes of
performance evaluation reports are not totally new concepts, born from the regime’s
change. Rather, it implies that their scope and level has been adjusted or evolved as the
social environment has changed.

[ Key Words: public institution, performance evaluation, social values, national policy
tasks, text mining ]



