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AL WA 5 9low, JE gl FRAL 24 U] ANHQ HAoN B2} A
3 9T 4F RUY Lo BESE 54 PHE HelETElteles
2008). olefat BEAT S5 OR As) WSH: MAH Seivtete] 2 Roke
2235 7R S oA B BA-JuIR, 2016). Edt o5 BEL &
97 ofojot TR A HEI U] kT AF TR TS KU A 0|93t A7
| 497} B7lo] BRATE WA By, ol 3R} Al3o] wAE oA
grishA Hick. olefat 4 BEA SHL Ngste] & AT SEHA 74
Aol Bt 4ol HE AYA YEF £84 A B b

WA, 24 P8 5] Bl ol 2 FEL WS ATECIA PR
ol §oJult Qe vATh =% QIcVan Dyne et al., 2003 2413} 7Ju]3),

2010). YutH o g ZARELS HH A FS w2t Morrison & Milliken,
2000; Vakola & Bourada, 2005). 7-4| % o] Algld A ;xQl FFutEq}
ZAESR], ZAAHYSO] YA AFHAIA, 2016; AR F47, 2018) RAYEL B
4291 93-S n I tHMorrison & Milliken, 2000; Vakola & Bourada, 2005). Morrison
& Milliken(2000)2] ko] W=, A HE-2 71019 oA} HH O] wEhS Aps
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ARy GRS WE FARLR, TS oA 2SS A%
ol R84 Q1 ¥ X tHTamuz, 2001; Wang & Hsieh, 2013). 4] of thgt 9
e 47 LA Eohe ARolA 224D ol ARl Hisf ez A
ZF5HA| HAL o] AFRIES St 7 A "k 2AEYU2 23] A9 o]

913t F5= 5t7] At A AHE 24 AolA FAHARA FF= v X e (Porter et
al., 1974). 22 =49 SHJA 2AIFL 2AE0| 7424 &S vIXhEhtiyar
& Yanardag, 2008; Knoll & Van, 2013; BF&-4 - @74, 2013). ol& @otalA} sk ot
o|tjoje} o) AZ WoHA] Foh= Aol tiet - AEH AR QI RALHUS
Z219] o]9)3} FHHO| HFoHA| HoH He AE Hojeth 242 9 AAE PE

Ste 2AANFFO] oA AEA - FAH2015)2 ABAAHA| SF-HES did
02 A5 HAIsH 2AA YT 22 HS Ato] o] FAZ FHAAE EEH
o oA ™ AR Aoz HRATel FAHAR] FF2 vAVE StaL, FH
4IE BHole AR IS 2AEUYH L2 AR H ol e A dF= 1A A
FATE 20l & 5 3ok dEoMe 32 e 799 d= A w9 3
g AT W Fdutt JE0] fle SFEE TRl QAR o d3] fd Ay
of ojA FH TAE EAY, SABA, 2 AAE U= 37950l AtEHL
ATHFSHIA], 2020). 743 127] 271 wafofl tieh AR S] ALl QLof A AFAHR
© A2 gL 7] zof et 4] Aol tish ¥A B }5}9&2“1, BAE o7
3 AAE ARE AASH| = FTHTV R4, 2020). o] A" 549 35792 583
4 A2E of@A st ARAAAE R 7%]5]71011304—?01] 1%21%‘751 A5 &
52 A5l oA AR Tete] BAE E4 T

2oz, 2AHA 23T BAl oA AR 22 A0 diet
A2 22 9] E8HAE oIstER 2R 344 9FE € A= VI
Hrh(Khalid & Ahmed, 2015). 71& 22 Z5] digt APA+-Sol m=d, 2243
off Hgt A2 2AHF St Az JF SHAY ¥ VA= A2
T YEtgtHESI - A9 &7, 2016; A=A -0l - A4l 2017). 22
et /140 2 L2 AMloAl E37} A== e AHAISkL, Aol sy
&80 HEE Hol7] e 7H°H FRloz s TAL = e 2FLYEH



2 49

ol
<0
Klo
i

1t

k=1

| OH7H

ol
o
K0
U
K

100
80

k:

foll 0fxl=

5]
X0
I

KO

A

4

17t

K
KO
Rrr
K

4

LHOlAf 2|

U
Kq

Ho

AofA

olJ

THOFAOFE A, 2017). ©1A]

5

2ol gle EAAE HolA

I S5 A 0% thAsl|net

aL oo o3

=13
=

7Fs/del 710l & d-ollAe

S}
=

I
=

]

Lz
I |

o
xr
il
ujy

o
of

NE

Al
NE

<

ol

|

EERREE R L RES R

A7)0 317

S SAAHGL

o] w7 E

HE B3 Qe A - A3, 2015). 7

AR 242 diide s duEH, HF9(2020)9] A

‘T”]'Oﬂ %'\01/&1 -—‘X—Z!;;{:]IETQ UH7H:§.—'

s

FATE TEd,

S

=2 -4
E”‘\L‘J‘\jl

EEREE RSB

o] %

o= gt 9l

ol 7bto & St A

A0 X

o T

=

0]
RS

3} 7k w7 o

S

A%, Ao AYd A2

Z0|Ct.

= 0]Z A0,

Sk
S

o oo
o 13

tofl (=)



50 st=xx/sE|E (H18¢ H4E)

. GEHA

MI
Jx

i
o

Ao 2AYN} PR, YT THE HEE Aol 2
A7t BRA T 0] GFe 2AAEE FHUCR P Y] Ut £ &
To] FEUeE FRAT 0|, SYASE 24N 24P00) 49 24HA}

L D:]y T
32 AT £ A7e] £AEL theo) (1Y D et

(I 1) BPEM B

I =
>

e

Ho |4

1Y
HE™ H=
o X2
=8 =25
A = B
A F= 2 B A
%E Hr_:i'l' [= | %‘I‘
=R = =L S

&k SRt S5 AAMBAE o] YA olsfista oA A
F-&5teHe) 4, 2007). o1& AA5H7] sl & Aol A Baron &

Kenny(1986)9] A7%4]& AH&-3th. Baron & Kenny(1986)2] wi7i3] #A&EA2 Y] 7}

A A&7t FFE olof gt WA, WS E BAYCRE foul 4TS uffHs

of mlAof gt} EA), Wi HpE BAZ R Fou|st Y& FTEHSo] n Aok g

o AR, EdiseE BAZCE Fondt JFS 3
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Ho=g {9 U]ﬂ S vt EEui7igkal A olgtcH(Van Dyne et al., 1994). ©]
E‘ =

2ot =S HiEge Tol A EEet BP9 A2 T2 (B )9 Zt
(H 2) 472
Path Equation
Path A MZZEZS = B0 + BIXEXHR| + BkCEAH
Path B YEEH = g0 + SIMEEES + ﬁkcilﬂﬁ¢ te
Path C YRR = f0 + BIXEEEST + SkCSHHS
Path C' YESHR = B0 + SIXERFER] + S2MEXIFS + BkC%Iﬂtﬂ¢ te
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Ao
1x
™
— -
0x

ﬁl}_*}’ﬂ AERA AR E &8 6?914 A3t Eﬂol ﬂ‘%a’r Y37
S5 A} A A AR A o A LTO}% TEYS b4
20219 2¢¥ 1697E 3¥ 297k AERANE AAGHY, 2 TS 447
2 v & FEH (Quota Sampling)S AAISH] 447 HS WhPste] BT D
SH 0 & 5008 NA S AT ol 9] (i 3)2 AE-SHAY JALEATHA
< e Folt}. SEAEY JEL 4(38.4%)°1 vl F/3(61.6%)°] T Wk
, 30tH <t 40TH 9] -S| &o] =Skth. 8He2 11F o|oH2.8%), HE(73.4%), < ©I
(24.8%) o2 SHIUT. 42473 HE&S AT EH, SUFY71HE)NA
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DEst FRAL 196908 30.2%8 A AL, FAXIAAHACNH 2R
Zrgo] 30%, FABAIBE)NN 255

£ T5-9o] 109822 21.8%& L}E}w
th), 2132 83 0|87} 61% 202 25ato] 75 o|Ato| |5 SR} Wk
@HE XJ%%‘ l"&: SFH, AT 65.6%, FAATE 2.2%, 712 29.6%, ﬁ??ﬂ
T 2.6%%, BPATLY] SEATE Bkt AA7I17H 53 o5t 27%, 69014 101 A

ol 22.2%, 11¢ oﬂﬁ 201 Atoli= 32%, 2180014 304 Atolofl= 16.2%, 3180l A1 40
W Afo] 7} 2.6% S 3Tt

ST 7IBE)ONIA 1985, STBE71R)NA 1097, FAAFAAEANA 19755
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(E3) 5229 74

B TE HE(E) | Het) | o= e M=) | H2%)
o E 308 616 | ., | BIBLIHE) | 19 39.2
o o1 192 384 | ym | BIBWEE) 109 218
20c 57 1.4 T | REIRRIER () 195 39.0
oz | 300k 186 37.2 i 328 65.6
=e 40K 178 35.6 x|z SR 11 2.2
50ck 79 15.8 ;Efg e 2
nEs == .
R 513 O[3} 135 27
A N— : - 6~104 111 222
CHsk 01 119 24.8 7|;} 11~204 160 32
o 720 [ 140 28 < 21-301 81 16.2
™= | 3okt | 305 61 31-401 13 26
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H4o| 23

E 40 2 dFolA BT et ol o

P

= S

3 Sl Bl P AT, oike] 589 A8} 4] m3bY S0 2
THEVES, 2012; B, 2015). ©1F o= RIS S5 Ash ol

o)1 S8HQ AHE, FAe] Arpo] tfat 3714 B2 4Rl

H o] =L ZAA X o it Q1410 2 Kacmar & Carlson(1997)0] 7i&

o 14710) 2ag S&stol BEISIT AL LR, AT EYol SrEe) o))

o
A, BT 59, B G4, 250 0y AY 5 54 BFS FE5t0] 247

=
= 5 ol $85t= =g FE5k0] L8513t E3L
2 A9 542 2AHXA Y A4} HRAGT 71 BA 0 lofA] miZfHal 23]
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A5 sk Aol7lo 2AFHE A4she FAHRI T4 S4L SAEs

D) 2A Ao AR ALY ) P2 vhFoR AARHES AN 2k, 54 Yol 3
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= Besiolnt,
2 d7olq §oe AEE] A4 g4 B=37] 98 Cronbach's
Alpha 73} 9154
BEESEER 31%*4% gn—a}ﬂz, ) 14H4] 0. 2 Varimax WA 28319
o}, 1 A 529 ¢ E3
4] 7je] f3lo] axﬂa AL gelaiglt), Bo AFE SR B
o w&sio] 74 71
Mo = old4e 2449 95| Batoz 2Asig

|
\/
B
.
K
o
1t
o
[

tHp e =2 =X A=
HRE DU MZ2 SHIGHK| Y10 MRSt
ZALR
FREn | HREE MMS XIS 014 AFEE Hot (Zl& ;) 0.914
HRE A=t YURHE RO 2 FHoltt
2| FATYHUES BE LIE MPES SHOH RIS 20[3{10
Bl
2| ZE0= OFRE HITHY & gi= I U= THO| ZX
SiC}, Kacmar
BN 22| ZEME I Us REFIEH| 2210) SX5h= A0] Carion 0.872
7He E2 tieto= ({AZICE (1997)
RN = ST 20| HIWA FX[FO= AHEL
22| ZH0M= M ST 20| ZF| L QAFHOIL AR
gt 2 +f310] O|F 0TI
SFXQI LEM0| S0tE 20| FHE|K, S|l tiet SiEx=
HIAISHR| =Lt
Aoy | GFRA2E S AZ o s UOHS MIAISHA| =T Van Dyne etal. | o o.0
| B5 | ol =S U2 wiw2lT 0j0PISH 8 TPt ik (2003) '
;;__% ZA|0f CHoH H2 HOISHL HA| 7] MR 2XS HeAZ
== U= O10|L{O1S MIAISHA| S4=Tt
=0 (o]} AP0 ZAX T} A E|= 71O HEMEF
Aox s: O}0IC]| 047} U0 on_—l EoJ-l' oBEln_ oT ==l - ZERIA
S e &) 1C7’) S | 0822
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(=Ea] _ _ -
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(B 6) yE=Y AL

A B C D E F G H
A ZRd4 1
B. MEX &= | -.272% 1
C.x88%F | -.020 | 491 1
D. Z2FEX| -.376** | .491** | .352** 1
E. 828 -.084 .000 -.078 | .078 1
F. o J24%* 1 -.062 .067 | -.008 | -.235** 1
G. o -.058 | -.054 | -.096* | .090* | -.064 | .209** 1
H. &g .026 -.008 | -.076 | .041 | -.090% | .324** | .143** 1
| 2FEe 163** | -.036 .061 057 | =123* | .839** | 111* | 357** | 1

*p¢.05, **p(.01, ***p(.001

2. Ij7H=H

Festlnt. AA £A4x, EAFYAA S (Variance Inflation
1~3 28 o= Yehy ts54/449] 7HsdS wiAlskth. =
Sol M7= e 2E 13 &84 I Fo] /iR Qe B 2
2 & otk

Y 19 AvE AEYA o2 2k WA, A2 ColA SH¥ed A=
FEHAP AEATe] Fou)gt £(-)9 WFer IS A= AR e
22 W AR FH7E Botd s R TE HAashs Aold oljt A A

Aol AT} AA|gcHKacmar & Ferris, 1991; Bozeman et al., 1996; Vigoda,
2000; Valle & Witt, 2001; Chen & Fang, 2008; Samad, 2011). A& AS AHHEH, Z %]
A= AEA AFO Rt B FFE vAE Ao® UEEH. & 24 Y
A Y7t Wold g 22| YooM= 24 A%l digt Al'd A JFo] F7tsh=

:

09% _llN

Zolt}, A= B} C'S AnE W, 2XA 7 APA AEo] 9-0]u]st 2] gk 1|
A, 2AQ2) e} A A Z5o] 3 AEgato] F-ofu|eh £9] JFS w|A| 1 Qi
AE CoC' Y JAASE v nstAL 1, A2 C' 9 JAAS 277t Fomz 27
2|9} R 2] BANA Ad A A& 2 o7 837t Qe A T 5



Al

6 B=2Z5ig|E (H18H X43)

ATt o]t &2 A¥te 22 Y FA| FE7F EASE ARl UEve AlE A A
o] R Aol ok e dF= vt AL vttt

2y 2= iR &84 A5S EE3t Aot 2423, 24 W A Fei=
HEAATE daA7le A YT AR O, 23 W A4 FH= &84 d
= 7MY Ao2 UERTH A R A). 23y SRt 42, &84 A52 Al
2 A5Te o2A R0l feudt F2 9L viAle A2E UHH(HEE
B), 22 YoM &84 A52 AFEIE A7l AS AT 5 Ao 2F29
R AAE EAA LR Hoke o, 7 avHAB)9] ghol SEIHO)Q| gt 27

UEREALABO), AHAINC)7E SEIHO) Hot A YEY A E3Nsuppression
effect)”} LHERET. o] W] A a3t w7 EA= s S5 o5 A
7} FAskA] a1 @58 AR Aot Conger, 1974). T, A4 ATt M <

A S AR Rofuist AHBAE 7L A 2 A2 E YERO Y,
FBHRAE 7= A= e, v Aol Ae el A EAeE
ERt. o] ot Al eyt QI A3, AAaIrF A5t 735 il
2 S Aot ALY W F2AS] F271 5 5 Qi ofof
3 22 7ol M= HE Al 7R oSl o] @A 28ske R0l tE

AT wARAS 9Ie 7R thE 2AEH} et 4 odeks)

[o 1o
LT

L & B . o oo
i
]
;

& - 7149, 2020; Friedman & Wall, 2005).
(B 7) 712N Za}
e o0& 1 EER

T Z2 C H2 A #Z B, C H2 A #2 B, C

Hogn | dgg Es | medn | as¥Es | BEMR

N HNEN &5 -0.129*

oA =25 A= 0.122%**
B XM -0.413%* | (.461%** -0.353*** | 0.393** —0.467***
N -0.089 -0.078 -0.100 -0.165* -0.069

ol -0.013 0.000 -0.013 0.014 -0.015

SR EE -0.054 -0.149* -0.073 -0.255* -0.023
= -0.063 0.004 -0.062 -0.297* -0.027

EETERS 0.223%** -0.040 0.218%** -0.027 0.226%**

Mgt 4.673*** 1.844%%* 4.911%* 2.589%** 4,358

F 18.48%** 28.31 %% 16.76%** 17.02%%* 17.03***

Adj-R? 0.174 0.247 0.181 0162 0.184

*p¢.05, **p¢.01, ***p(.001

CHESd TIEVIF) 2t 1~39) 24t g2 L
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J

2 AFods 24 W BAF o] Rl vl d7Fel oA 24
A5 i a HEE 9l Baron & Kenny(1986)7F A|QtHst 3+A| ufj 7| 5] A EA S
=S Aol A¥(Sobel) HIAE(Sobel, 1982)2F FEA
% (bootstrapping) ¥4l (Preacher & Hayers, 2008y AA|otct. Wi7iast A5 2
T o2 (I 81 Zth B 194 = /S AR 22 H A7 RS
H3] = FAIHAEE C) 42 -0.4130]th. w7l Ad 4 M &F9] avks 23t 4]
HAaIFE C) g -0.3530]h. Wi/ avh= Ao APans 4t g¢e
(Judd & Kenny, 1981), 2% 191419} w7 &3} g2 -0.06(-0.413-(-0.353))°]Tt. ©] gk
2 Sobel HAE 33} v w559 o LA|5fjoF gttt (MacKinnon et al., 1995). Sobel
AE G2 AR AA Y S-S S AA S g, B = B Wi/ S AASE 53t
ot ©dl 194 o]F FHotH, B= A9l A2 3 AA S gH0.461)% FE B A
J2 259 IAA S 34(-0.129)= F5tH -0.060| B2 IA|5k= A ERIsATh E
S Sobel BIAE Q] A= A&t Alkto] wet &4 Z3ko] SAA = fou|gt 4
THp<0.05)F =Esto] MANaTt A= A5
Wd29] vi7l a3 FEE AR Aib= vh23 Aok WA, 22 A|7L R )
A& FAIHAEE C) g2 -0.4130]ch. mi7ael -84 M&E9 avs 13t A5 &
THHR C') & 046101t} 229 FAMNAM AHaTE A3 FH-0.413-(-0.461)
< 0.0480]t}. B2 A 22| 3AAS 7K0.393)% H = B =S4 I
(0.122)& &3l Sobel HIAE ZH2 0.0482, vi7i &y}t Aol -2ln|gt
o] A3} AA| Sobel HIAES] A7} 91| AAbo] wet =& Zgko] 3AX = {9
a]Rt 215 WEH o1(p0.05) Ml a7} 2= S5

=

i
>
o,
Rl
of
X
2
o
1o
=)
o
b))
N

=

fl

H 8) ii7isat HS

= EER CER)
) 0.461 0.393
(b) 0129 * 0.122 *
7FET} ~0.060 * 0.048 *
_ et 0127 0.086
taad st 0.076 0.009
NEE 0.353 0461
ET -0.413 -0.413
WhEL 28 ~0.06 * 0.048 *
zz S EET)
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ol Fofulet A+ dF= VA= Bl 2A™E A F2Y FovEE EolE

Ad2 A5 FAZ AR stolA A4 ol Hsl &2 ARl it 2EH 2,

ashe Aol A Uehue E= 07|42 7IRE2Z 3Fh(Van Dyne et al., 2003).

ojof A HH2 F3et AFol=: FA F2 79 AL A A= 7RI
<

7191 AR G2 £ & Atk &8& JEL ‘574 o 7I5tsto

R 5 B7le] B

£7) gk Rl 8] ARE §AT & Udrks WolA AdA Puah vissht, &
8] PBe gIo] Tt ‘olet o] WA Aoln gxe] et WA 5710
BAHQ GRS WA glot, ARATe] FHH G WAL Ao ArH)
274 Yol 4 Ve 3% 98-S 249 291710 sto] wet geb 4= gk A
94 ATl £84 A% BEA AYF Bl FE WYL, JF oy
A 7z QU RS St BaLt U JTho] HL AT FHUS
AN UERe 4 itk @ #, o] 2L A AFo| FaAH R HHo] Bl o
& H|X Ao s )2 Al7Iath 55 284 Pue xo] Wslao} T 9l
A3t QAT WS ZItiE A o] i) AR AdH Fevhe b2 i
oft}. 7120] AWATNA A% 1L AAT £ Bk ), £4PBL 24 Ao

o

oy

A
g A
ol
N
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The Effect of Organizational Politics on Performance in Public Organizations:
Focusing on the mediating effect of Organizational Silence
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Due to the new public management, the public performance at the administrative level
is recognized as very important. Creating an organizational culture is very important to
achieve government performance. However, the numerous political organizational
cultures within an organization make it more important for individuals belonging to a
public organization to integrate into the organization than to derive results. Political
organizational culture puts direct and indirect pressure on individuals to remain silent
when making decisions.

In this study, we analyzed that organizational politics and silence would have an impact on
organizational performance and elicitation, especially in the causal relationship between
political culture and organizational performance within the organization. In addition,
organizational silence, which has been actively studied recently, has been studied separately
as acquiescent silence, adaptive silence, and prosocial silence, depending on the individual's
attitude toward silence. In this study, we used acquiescent and adaptive silence based on
‘passive’ as parameters, judging that organizational politics would pressure individuals to
make ‘passive’ choices in the decision-making process within the organization.

As a result of the analysis, first, politics in the organization had a negative impact on
organizational performance, as in previous studies. Second, organizational politics had
a significant (+) effect on both acquiescent and adaptive silence. Third, acquiescent
silence had a significant negative (-) effect on organizational performance, while
adaptive silence had a significant positive (+). Fourth, organizational silence has been
shown to be a partial parameter in the process of negatively affecting organizational
performance. Based on these analysis results, theoretical and policy implications for the
development of performance in public organizations were presented.

[ Key Words: organizational politics. organization silence, government performance |



