SIRER|315 2 (H182 HAS): 125-160 Ry
DOI http://dx.doi.org/10.21484/kros.2022.18.4.125 EE e 2022.01.07
doi. . 2022.18.4. AREY: 2022.01.19

SHQ| 94: 33X

Aoas
@ A g
o] A g
o] L]- 73****

| M2
Il 0|2 tj2 L = ¢i71o| ofo|

=<
I, O[] 2 Sy

=

V. 24z
V. ZE 2 3ol

(29)

Hskshs @0l diesh7] At /i ezA gal2 SEAHIAE HAIA7]7] S5 2
3 7P 588 TR 29 wWoRitiWalker, 2006). o1& 34149 7+e] 3ol A
e 2 d7e, Se2ANe] 7ML 9l EAIeE 1 f3el wE JAEITE o
A Yeues @S =2tz o A 440 £Re SA A 4714
FREAA AFSA, v B4 A 554, T4 WA, vSAE YR-EA)es
72 7 9leH, ol5°] 47 galAdae Al dF, 23 71Ee] uiol

AFg7tAFAE oA 33 o= S-EA | A2 gojgH|o]
&5 B9 dFHor EAST. £423, 4714 BAREl A48T vA=
o] 2dayprt 747 AolsHA =&H . 223} BH ofsy
AR et HEEMIE4A F-SA)e] Fadel 344 IS F1, 3%
ARE719F o] 23] /4] 4 §71E SAstke 71 Bluiez s 54
2 ggol o A YErstt. Wi, v]5-44 YREAek go] JF FAMS HolA] ¢
= oliEol digt /14e] &2 W FA/GIe] FAHA = FH, ol FAA
Y2 71 HHd ez s 23] o ofsher. ofe} o] 7] AHE 2
A2 Rgle] it 23] LS9 oS WL, A AdHC] FsHAE g S 9L
e AolM galdTole 44 ez yerd & Slve 7oz sidE & Aot
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126 &=2xXE5|E (6183 H43)

I.ME
Hekshs el ti&oh7] At JAl(innovation)2 S5 HIAE 7HAA7]17] A
7P S8 = E 21 rolgiti(Walker, 2000). < AL oA diFE= A
SRH o= NN BrSC] FH4-LF20] ofd 3AHA 554 AAE 7HA L
AlRlo] Tt SARSE 59 S0l Ao R VoSS SRk 1A A[Fe] §A
ATHEEE - 489, 2020). olet A Fx2HE 3524 F419 F844M = 735t
A, kR A g8 JFeQdel g d+e FE5HMulgan & Albury,

2003; Bommert, 2010).

A2 22 Y 7]&9] ®FAo] opd 2L WS A|Egho 2 A 2|9 Ak,
Uo7t A 22 =20 g - Aleol= FYo|ot, shA|w TiZHRE-E3 2, 3
229l HH A= HE 7|vto 2 3 P FQA/Jo] Fa3t 7hx|olH, 7|9 P A
(stabilityy& Aoliot= H]-8-2] g2 Q4E 4= 7] wj&of|(A] /g o], 2005),
Ato] BEEA] 32 FFS v|R|R] L=t wEba, HE YAHS FdHo] A3
A ZA FBZ0] 7hx YH D JE A kALR) stof| A gAle] @Rl tigt o]5fi7k
A g =]ofof sltt. o] Tt A FARFS B Aol A= Rainey 9](1976)2] AFollA 55

BAE Agote] 1R BRI R BA, FA BAt vlFAY A2 T8

S

d
N

o Itk 2 QiFahE, AYAFRA A A BAs, Tt 50 8]
A439ge Bsatolof sheketel A3qAo] that a4 olo] T
BEE R vt kD 7129 PejolA] sl A 87t dE TREAY
S AATHE S A3 A A3 Ao] Lok 24T 4 glor, o) fsiE =
AT oA WoHA F2S o] HolE & Y FEAle] JFo] Fasic

23], A% o Q¥ olehs Bolq AMEGtS ), Yol AR 471K BAL =

1) B2, [EXol= BAI 2lui] @ “AF87g AZAF A F]... G4 =T AR Zlof AL,
oA, 2020.12.04., https://www.ajunews.com/view/20201203091141836



ozt Al=2 &4+, FJE%JO]E}% QAZE i1} FE7E R st deAEol o

o 2 AT AR 0|4 AFe 471K BAH 24 StolA] AT o] To]
e AL 08-S Aokt Shho] AL RTIIEL, o]F FAY 5 Y adL
27 T499] 5719 BEEY Foul, webA ofo] JFL Fk 27 7| Tg g
OIS

th=o] Ao o5 FAlo|gk |22 ofojt]o] E3 FH5jo] A, /i &

Z(Rogers et al., 2005; Walker et al., 2002)0]H, 2] 2] &4l

, Ak, YA} QlojA o] MBHE olu| gt (Damanpour, 1987). &

A4 (innovativeness)°] &, 71 22]0] Y& 5H= A2 HHAlS 2 FZ| 0

= JE 5 9u|dtth(Fernandez & Rainey, 2006). ©] &gt & & Al

O] G408 Yo A EH, FHO| FF%74] g4l

|28 Bet ofy e} W3} watet 2 HIFA A /\]i‘?ﬂ% 5—]7];( oz

=Hlo|A 1FH] M} AH|AE AlFstal 57

1THE7d 4, 2005).

G419 R8st whEt vefshA vehdth 41 o] Eoi7h= E‘/}
H 4

HHEH, Henderson(1990)2 A& A|7H4 91
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8l Whe 544 HAl(radical innovation)¥ 7]&9] W4& 24 5 48 Whe A
%14 g 4l(incremental innovation) 22 FESFATHMEA - 2117, 2009) ZAA
o] FAlZ Hobgol= AN HAE F2T 3
7, $54 il R AL Yol
St g olthElA3] <], 2005). BHd HAE 34
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128 st=xx|ats|R (18 H43)

2012: 10)= B3 it
B AT 35249 A3 84, % H4lo] AW 0R o]l 24 T4
o] Thopst Y400 AH R WokS AEstel B9l e A4 AT 2 YL

) 29 4=
Aken8Hage(1971) | | sysiojzs a2 ofo|Eio, S, 20| 44, Y i AR
Rogers(1995) S PN
ARSI
Walker et al.(2002)
XA
Damanpour(1987) S | TS T, T AFERIO QU01Ae] S
. XX - .
Rainey(2003) s | ZHOIUS o= M2E YAiS HSH0R +80t= E=
o | O 78, R 22 B A 9wt 2819 22 B2 A
24441(2005) ;rl ARIS S7IMO 2 HLISI0 ZRU0A IEE FMut MH|AS MB35t
| U =7HEAEs SN e A
AZ0. 0K A |
S T e AT} DB |T71A42]0] ABA
2012) K1 SAN PR E TR0 AP G

SRR
2) QR SHIL SAYat

Z2zZA oA 9 EAL thofsl valo 2 JESI Romzek & Dubnick(1987)2
PFEA S AU H) 2} FH AL =AY AE)ZE +
I QoA FHBAY] PHJ LFoA Aol F FJHES WY

(legal) A O 2 LRSI, AEAJo] =2 A AAFS FRH(political) HUJOZE H

TEXAE Al A9 B0 tEtA T -Eo] 7hsottt. Waterman et
al.(1998) o] A At F3Fel 9] H Y (Venues of influence)oll &J5HH, 5% 2 9] 53-?401]
VIS T+ AP HAAE T Hsponsor)2t 1A (clien) 22 22 5= Fl=H &

Asporsonks 71589] AT AL AR T AL A FAE ol
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130 S=2zx5t5| (182 H45)

252 F44 AREA} HYSE AP o] MakAFA Q HARTHE 712
oJ3tof) FABALL, HA1S shefetz 71 20] AACIH ) 2 Wit glo] S s}
2 27512 0] T 1Y & UrkLindblom, 1979), E3], 4971 o =RE A2
W 3320 BHOAE Wbt 2818 Aot oA He] glolA Hlgoz 2l
A 34T+ 012, 2005; Page, 2005), 2P (stabilit} FAI5te] 32 HE
H23Hs 2o] H §2% AL 4% 4 k. Boyne & Meier2000)0] oJ5 9
SHe S04 BE2A 0] Ak B0 e, olefat BAHQ 4 &
A7) ahor 240 224 IS 275He BIS =ole vl ok gy
chet 2o M AR 4 Atk

2) Hl3A1A @3B0 8414
uh W34 GREAL AA, FUFCAE, ANGR 53t ol e A
X7 gka 9191 Aule] A BB Het AL ofmIget. Waterman et al.

Q]
(2004)°] FaF= 9] HQ(Venue of influence)ol| Al AE5H 1A (client)] EAJof &J5H4,
o5 TTZXA2] Yl sy 7H?J?J I 7HA AL AT AH AR BAE T
< 7HA AL YA 27] 2ol 332 A2 AR A gt Tl A A
=7 A 9 *EE} 3 FAGET R
7] Hzoll, vl5-414 ﬂl‘i—%xﬂ—/] FFH2 FUEGE 33229 499 Al

IR0 E-5kal 22 FHshs 83 00 w2t BlEA ARl R FAE>
O =S S5 A AMAISAL AR ofddtt. FRofo A=, =1
A, TEZAT 52 T ARA FOE olEolUle &5l Al 3520

(e} =
| AR 9 35222 teFst FAREe] 23 (coordination)&
a o 1 =)

olEo U= o 21 A k2 uF
& Zlojtt. U FRIF A= Py lol tigt AP Ao oshd, HZAA
ﬂldr 19} AZE & Qe FUERE, o] FH9| thid, AHBlA ool
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H Y25Aet gel, F2HY BAlo] 2 A JFL F ole 1y Ak o

A BefolL et el AAYT FABNA P ol E£5E a5
99 37U 437 P52 HolFORA I3 BRI BAYLE vHetT
YEEo] ot £ 23] /A IFYS AT 0|2t Zol, 23 1 d=Elolz

7b a2ke} | A2 220 A4 fEo] BolA 2AET YA, A5
o= Yehy] fiZof, HEdo]x 12jo] £ A JA4HTT YEREY] of
i
A At iz, viwddE AFE 5] gl HEdolnrt w2 220
A GAATE 7B ofE Tk AAIR FAIEO 2 e 34 AU WR-EAeH g
2], T2 g A= A 243} 5o 3 24 WiFol EARHAL BT
SHA| 2A = v5A A YR-SA2 4%, F=Holzof Higt A4S Adstste], =
A FdEe® stoig 229 RRet dHHA k2 =Y 2 %Mredundant) ARt 31
© A& YA T S4A YRSAIZE Wt el AA BAIEC] e Ae
ofuig wf, vk w542 WE-SA2 73, olol Het 7992 Aol dish A
A ler, & Ate o2 e HEFH ol Q14 273 4] e

Al P5= ot ARtEE 7= 4TS sho] FAldato] £ JFS Fohal
Hald

Walker 2](2009)= | =#]o] ol tjet 19 SHOZ QI HEHo
Iof ofigt AZS A, 1o, W-S(prospecting, defending, reacting) 0.2 W0l HQk
= uf, H o] xR gt Hdl= WY A ARSI o SetEw, vhd, Whg

o
(U8
N
N
>

shiz d|=Ejo o] That HHe ATl Tt Halvt H S AL Ao et
ek =, 24 Ynaae] it mashe oshAr)e durolno] A, AYe

Ir
2

¢

oX, Ol'm

o

o HH o thgsis

i)
o)

o 544 T2 FH, Lo2 g4l

o o o
2
ox,

ol FAHAR] YT Ethe H2 FASIA

Feldman(1989)2 22| g4lo] @471 AsiA SAIeH A&/ FA7F 42 oI F
+ Z0] SR3ITHaL 51, o] FARe] o] A A L] UE-SAl tiet Q14e]
AR Al okl 73, AT F824Q] 9F2 & & Ak sl B A
AFE SHSEE W, o] HBAH WRSAF ol A4 39 H4lA
o] FAH I v & leH vt Zol 7HdS A



134 3t=2zxx3ts|E (%182 K43)

7hd 2-2: HIBAE URERIE SBEXO| SANT0| HEHN FTS 012 ZO[C,

AE7HA SRl 5EA, WRSAIE 44 5414, vlE44 SA= Y
B, Jof g FAlgaete] BAl disiA 7HdE A HolM et =i
Z

Sl et o) @ 52 AHeshe ot G 29} Lk,

H 2) YREN, HRSH Yoot 53

7 QLHEF =S

- B2 S & KA ZASESMS 96 D8 ZHo| KXol
|~ ES SHZE, 250l HHY 78I 0| WR2A S8 S5 ZAlxo=z
S| - MEH(E) N0 IS 7|HIEl0] U= 2%

Of) Al3, XIpAIRR, X374 5 of) =% U U7, 78 U XIE 5

- Al2lo] B3ROl CiEt S EH|

- S2 SHAZ(RYNQl ZHMT 82 Q7 E) | XX 7R1} YRER S FARII A0

HIZAN | - XF2X MRIMO| I ZAIXQ| At S 715k= oj2 L Kstof| [Hor_—ruggq OlAl

Of)) AZIALEIQ| ZHA|, QIREIE, HOIH A28 | of) H|=H|0|I Q14

HUS

X R
4) 7124% 2iC4T ST

B ATE AL o Az BN, 549 fFo] AelA vEEE B

2lofeby, Qlzio] BE 4 Ak 2919 HH Y o] e ZYS R

o, T, MR LA QAREO] AG D 7B U] 717k BgEA e
e BET 4 U2 01011 Ies ool %

Miao et al.(2017)= A2 ARAHE 0|22 &3 =Y YU TT5AS
7](Public Service Motivation)”} §A185 F-Q1& Al-5-51H, Casebourne(2014)+= A5
52 (New Public Management) )| A] w=5l= &4 BAIo 20t Tz oA F7]
Fofot= A2 A7E 7] Wizl 3532 A 9] Weo] 7|2k 22 E5tet oHA Awt
HHES S84 FEoIH et 2 oAM= 74 229 A4 57|15
oZ ol&ol ¥ 4 = WM FF 84 F 7Y HuAS AnE A gtk B



SHo 9N ZZEXO| SHl= ZRSHALHY S BHHANT? 135

Ao tjgt A+= EAJo]=(Traitist Theories), J E]o]Z(Behavior Theories), A3+
o] £(Situational Theories)& <A =, Tt B4 FF ] 784 aato] Higt
T7F o] FolHTHA A, 2012). ol & =01, ©E 4 42 AL LA 7HE A
uie} A v E S0l A 2ARHEES F5HAS 5FH (Burns, 1978), A4
A2 A HoA EAAT A 3l 34 24R1 AT o] thBass, 1985). ¥
g2 9 AHA 4ol i AEEAEY FH 2 ket wsto] ¥E%1(2002)2
FEA7|H 71332 o2, J9H (20000 ARG 22 =25ttt
o|A ¥ 7|He] fH4 13 oA HE A 24 AA Heiol 2HE =
ol FaZAl0] HIztxA o] Hlsf| A Ao L, AP SHEA 9] M EH HEAA 24
2= 7HA AL Qlrh= ?14]o] jEdSH7| wiZolth. ShARE AJth 7} Halste] wet 7]&
9] HHolaL FAA o 2| =F35] NAARI EA-= A HEHAE = BEA oA
Foto] o)A AAHL 2AYUES S olF & AU FHY gTo] B F2A
TUTHOZE, 2013). o] 23t T oA &2 Aol A= AEAQA F5x2 A4 B =

[e]
A Bgo] opd AZHEA 9 BlHA ol 2< MHIE H4d] 24 At .

J
)

o,

R

p

Ir

>or

() ARE ezt F4ld7

AMHE ZH42 g7t 23] o] AT & QIEE XYARA ok,
AEHRE o|F7] {3 5715 Foist= 7dolth. Greenleaf(1970)= 24 4
et 97 1430 ARYE S 4 £H2 T BAFY /o g AHE g
1S Jogith mebA e 24 yoio] &5 3541717] Hsf A4lsta,
ol J&otA] grom 2 FHYLES oI S HHOE AH(FEAHEA R
, 2021). Mayer2](2008)°ll wZH HE52< °

&0} U7h= Zlo] 4191 ¥, A g
5718 9402 24 F4Y AU v shs vk o]
A5 2E AT Aol 7t YrEhd T,

AMHE 2E4 9] 84w AFAPEE thdstA AAE Spears(1996)= AR
ZH A2 g7t 24 Aol dis) £AA7} 7ol tiet Bg, "I 29
AT HEAS EH o, AA, Aol A, S, A, B&, HHY AA, H
A7) 9)4], 94 4%, FEA 5 Z2 107H4] 4 84 F TESIUTHE

A8 R4, 2021). £ BTN LSFIA SH 7| WY E 9l9} 2 EHL A

T

ME N
0

iR

Mo H =
o

%, 0O
N, o
ool
wjlgl
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oY FREA BlEst A%, X9, A5, Ao, HAHAA, FHU] AT
e AHE uie] AL /M 1), 287U 57]50]S ol o] HAYHE
9 5 U4 A0E Btk ol 7IE u-THYU L) EVT ALS A W] 2D
2272 54 9

AHE 2lE 4t 84143 7k0] BAS A7 AEE AR BAF017)004
C 19 BEAE Aoz ANE S5 AR5 BAIA SlvlE 44
AL debon, 224 44004 AZAT AuALS o AHE
ZelAe) 319 849 28, A, BA7] FAlo] HAPF FHH FFS F= 7
o Uehgt, ol e, Bl AYATNAE AHE e o] Bt R AuA =
A3 wzkEA weols BHAoR AgHAAY FEE wvu A1 2jei

T2 BA R Hgo] o]FoA AL glom, 24 | =Y 54% 2t BA ] Hﬂ&}—

& TE2ANMY SAE AT A5, ATl Fe TS e W=
248l a7t yerd 2oy, ofdf tigh =297t & A+-9] 71& AT vl 7o o]
gt & 5 Uk mEbA 2 dollAe AHE 2lE4de] 35718l W - <5 SAlet
AT 2 BAO| F= 2AE =ostalAt et

5) Li-ARSH|, MHE 2|CiY, 2|0 St

—~~

1) 544

REA|, AE 4], 1o B4
A AREAT FATo] vIX = RAH Go] gloiA] F1TA] A
AL S84 o 2L ek A5 Ao ot RS Yrdos
27 FHUT) BAS DI AT, JRAoRE A9

fm

N
o,
r o)
r
oyl
2,
N
o

o,

rr

2) BEl-9 9 o] &2 Ptie} 24 A Y Atolof] R BAE FHE =2 ek
A &4, 43, ATA EA4E 7 e gt XZ‘°J A} Jofl Fdzto] FH=H HH
of Bzt H oArAAol Fef 715]7F F7bskaL, T1of Wi w3 #—":rgl WA=

21 A oFA 9] E%}g 7 2Eet 229 A}OMI Aol fA g
Uhl-Bien, 1995; o4 2], 2015).
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The Impact of Organizational Restriction on Public Sector Innovation:
Focusing on the Moderating Effect of Leadership
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Lee, Nakyung
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Our society is experiencing a rapid, multi-contextual change following the 4th industrial
revolution. As such, so does the means to fulfill the purpose of public service which is to
enhance the quality of people’s lives. Innovation as a concept for responding to
environment change has been highlighted as one of the most important tools required to
improve the public service (Walker, 2006). This study explores the roles of organizational
restriction and servant leadership in searching for innovation factors in public
management which is distinct from the private management. Dividing the organizational
restriction by 2 standards which are (i) the subject of restriction and (ii) the degree of
officiality, this study empirically analyzes the moderating effect of the servant leadership
on public organizational innovation under the 4 types of organizational restriction: (i)
official external restriction, (ii) unofficial external restriction, (iii) official internal
restriction, and (iv) unofficial internal restriction. According to the result it is important
for public organizations to increase responsiveness to the people who receive the public
service. Also, explicitly clarifying organizational discipline and routine raises members’
organizational understanding which ironically increases behavioural autonomy.

[ Key Words: Innovation, Public Management, External Restriction, Internal Restriction,
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