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36 a=xxsEE (H1728 M135)

. M2
4158 (New public management)?] FFLZ Qlof F-35F-&ol AZLE

dsto] ks EHokil, PPAAHS Bt Bf20|1 17 P02 HiHof gt
th= AJZho] 5] o] iS5 -5 1E], 2010). o]of wet Fo-F-Eof A FH A
29 Q25 N0 2 QIA]5HI YA AU A9 FAE fzofof gtk o] A &4
02 A7|=]o] gkt o]zt 7| & ofef A EobAE AWES] FZAH A0 it 7
A& F5A717] 98l 3FY 5 7 AR sl SASHA =T Gl - e
5]-74|Y, 2015; A GEH, 2014).

otz gttt 5] A kso
AR -2H4], 2016, o] A o] HL- 24, 2015; Brotheridge & Grandey 2002;

Brotheridge & Lee, 2002; Grandey, 2003; Kim, 2009; Lu & Guy, 2019)2+9] 2pE S
A3 TEFE 22 FYLE SR WA F71R] 5584 7I(public service
motivation)”} A =53 A F 4RO BAE ZHNE=AE S5t A} St} 35
12 A5kl =719t s HlS 93 BARH = Ao EA AFHs,
9], ZZAH18Y5(organizational citizenship behavior: OCB), A 1}2}
= A FHAE0 TSt AT EH ot AT A et 3R] ¥ =
A JHFHAE, 2018; Alonso & Lewis, 2001; Bright, 2008; Bakker, 2015; Kim,

2011; Perry, Hondeghem, & wise, 2010; Perry & Wise, 1990; Wright & Pandey, 2008).

oB% FRBAF/IE TR 24 THAY A WAY 57124 B 3%

SRR E WA WorgAT, qiRE APAToMe S38AE7IE AT
22 9] Aol JFE = AP E= ARRICEAY ATS HolF= Ao
HEZ UL, F58ANE719 2 adto] gt AFAT= FE3 AZolth(Bakker,
2015; Liu, Yang, & Yu, 2015). Yo7k, 38-8ARs717F A7 ea 3 &2

= A5 0 AEF A QR 27 LS ARHE 2 AR5 285k o
AL A=5F AFE 24(Liu et al., 2015; Shim, Park, & Eom, 2017)°]
. lﬂi‘/’r Bakker(2015)9] 3384571 o]&d7ol oJshd, Z1 AHg]
(pro-social intrinsic motivation)”} 2] F- 27 = AFE TH AEFHA

8
JRY AR A AR EAE Lot o ke AAE AASH olof Bt A
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AT RS AZIskeh ol=et ol 2Rbste] & AFs AV|EA ol
(self-regulation theory), AF¥ EZ o] Z(conservation of resources theory), &&3AHs
7] 0|8 5l Aol AFAaRe vAE F¥e TT A7 2E, Yot
A3lots TS & 5= Aol tis AFH o= EASkaA; St o 23t A4S HE
FO g FFEARE7I9 2EUFEA 9 AT AAShL, A s REAQ A
== U35k URte 2 A FF-BARE 70 gt Al =4 - A A|A & Al A SkaLA}

o

<

Il 012X
1. AYS

Hochschild(1979, 1983)7} 2Etd-8 55
Bo g JIE R BES o AWE B o R e e A4S AZeE &
et o] &, A 400 Wz A=E|S Aglsl, Aot FESt 5
5ol 24 HgEET T150] &3f AUe 240 oWt JFS F=A00 tis B
St A7 AP = o] AR, 2009; Brotheridge & Grandey, 2002; Guy, Newman,
& Mastracci, 2008; Hochschild, 1983; Jin & Guy, 2009; Wilding, Chae, & Jang, 2014).
s ARSI ogstAl FoEd HA, AHE AFA
Hochschild(1983)= A5 “T/lF oz #AEE ol B2 #
gt A BA 9 e g FYstH(p. 7), s> AHS TElsta FAls=E
AT ofy e} AHAloA R E St S BASIL 2731 Al sk oA
A = A5 A (emotional management)2= T2 7ig o]kl 35 Tk
<H 5118, 2010). Ashforth & Humphrey(1993)= 4 =52 “4]
HAFZ O] BF)e B P2 A5t (p. 90), AHET 9l (behavior)ol

15
i)
ol

N

N
ot
fie)

N

N

N

273& 951 Hochschild(1983)2] o)t 2PEAE zHa1 Lokl At okitt. Morris
& Feldman(1996)2 “HABA A FAYsh=, 22| 27-5h= A4S EHSH] T

=2
=, A 8 ESAAL A s TSk (p. 987), TS A

9] "% (frequency of appropriate emotional display), A F+258E Q7

e ek

RN e K
o
H
el

oxl,
=]
el
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38 at=xxsts|E (H172 M135)

T2 of| it =9](attentiveness to required display rules), &% o]of st= 749 th
A (variety of emotions to be displayed), 778 F-Z35Hemotional dissonance), ] 7}
A AH o &2 U3l

AResE 240 ot A9 A4 2 24d, ZLEA ot 48] Al H £

= R
A T 7R E FEE it AR 2R S43 73 B (job-focused emotional

labor)ol2tal REm, 27 L UE0] 255 $5t= o o] XA =HE g7
= 449 A 2 24 B = o] T AR SAHY s A eEY §l
T, 71z O, A, 28RS 2Rt S&= Z2EA S4H4 ks
(employee—focused emotional labor)o|2} H2H, 2] ZAALE0] AT tfHY]

& o= o glo] Z a3t 79 9] 283 HH-S AREol= AS EetHBrotheridge &

Grandey, 2002; Brotheridge & Lee, 2003; Kim, 2008).

AR AT AP Ao A= A 5ol 2T 22 QoA TRt B
F2 vFIths AS Bolslt) o] #gt A 50 AR+ A 54X (burnout), 78
AZ(emotional exhaustion), ¥]21Z3Hdepersonalization), 4123 A& (psychological
strain), 778 H-Z3SHemotional dissonance), AIA & AHl(physical well-being), 414
A (mental well-being) 5°] ATHGrandey, 2000; Gross & John, 2003; Holman,

Martinez-Ifligo, & Totterdell, 2008; Hillsheger & Schewe, 2011). A0l w=H
ZALES HE BAHA] AHES <71, EAI5IY, FAHAQ AL #do}

= piA o=E= o=
Fg eIk AH4le] AAH T 4711, 2H02RE 275E 14
OleiR B AUEE Sjoi Uele] 3 o Eaete 4
uy,
=]

=

A,
fr

#789] S= AHiol WA Al FeH A, 2009; HHAS, 2019 Lu& G

99 S= JE7H 471t A H= A9 NRAS0NA FA AAGE B ARl A
z & 7540l &=t o]et =S| Hiilsheger and Schewe(2011)= 9570<] 2474
ATE WEHEA (meta-analysisk 3 23, AP s, 53] EHHPY(surface
acting)7} 7NUS9] E4X, H1AS}, A=A 48, AA19] A (psychosomatic

=
complaint)E 7HAE 4= 9t 21 Hoj=giot

121

[¢]

Mol o
ol

=
i

_,d
oy
>4

tr
ol

Freudenberger(1974)°] 2 F-4A%lolgk= 7Hdo] thel] S22 4A7l3t o]F 2]

el
B
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A2 g 22 ApApet ARAE0] IS wholgith Maslach and Jackson(1981: 99)
< AFAa7E HRIAFE she 7IQlE AloloflA & WAsks AAA 143 dar
o] S0l H s, 274719 519 42 A A2 Al (emotional exhaustion),
1|1 A 5K depersonalization), 7HQ] 3517 A dHreduced personal accomplishment)E A|
Aottt A4 azolgt YEo wE Fe =2 AAA, FAH, JIAH 71739] A3t
2A PHoE 1ZFEJt= AL u]sttHDemerouti, Bakker, Nachreiner, &
Schaufeli, 2001; Karatepe, 2011). ¥]1AS e A= QIgt AA4, P44 FEo= ]l
S Ao A Yo ar HIRIZH O & 35 Sh= A& WRHHDemerouti et al., 2001;
Maslach & Jackson, 1981). 7191 /3# 7 Astet thAYFE Sh= d] Qlof H ol a4
o7 ARy HYZ SR T A Akl A& Brkshe A& Witk Maslach,
Jackson, & Leiter, 1996). A Aol W2 H, AFALL 2A3} 22| L5 o]%]
9 o] A9 (Green, Miller, & Aarons, 2013; Kim & Stoner, 2008), 543K Bakker,
Demerouti, & Sanz-Vergel, 2014; Freudenberger, 1974), A¥]A9] &(Freudenberger,
1974), YF-L(Bakker et al, 2014), HFUHALAG-EAS, 20120 Maslach &
Jackson, 1981)2 22 Aol Fohet FFE vIA = U0 & YEyith
25

AEailo] dF2 F= AU22A Eqt2et AT, 45 3 AFY, I
=

A, A B, AT 45, TR 4T, AEAL FE, T, e
i3t BA 2= 52 & 5 KA YA -$A41%, 2012; Bakker et al., 2014; Cheung,

Tang, & Tang, 2011; Demerouti et al., 2001; Kim, 2008; Lu & Guy, 2019; Taris,
Schreurs, & Schaufeli, 1999). ZF-A%o] EA5k= theFst Q91 71He-H| thrQ] 1At

L AR o] FERENA ARLAE 2ot FAT 22 F shten 243}




8 A4 so] 24 :r“‘c‘l%e—J Yefjol| v A= FFS wetstart et A A o=
AR s} AR A 28-S W5IA; St
APEEO| 2o o5HH, ZJAELS AH4lo] HA6kal Y= AHA(resources)S A4St
A &1, B8R 9 HZS11A} 5= S5 XYl cHHobfoll, 1989). Hobfoll(1989)2
MIEo] AAIEANA 71 AekaL AZshe 252 AFdol=tal /idststal Ql=H], ol
ek AHA9] ol 2= ARe] 4 A 9(social support), A H(supervisor support), EFA]
A(coworker support), HA}, g, mj=ul 2210] BAMH So] QJtkBakker, Schaufeli,
Leiter & Taris, 2008; Brotheridge & Lee, 2002; Katz, 1980; Park, O'Rourke, & O'Brien,
2014; Schaufeli & Taris, 2014). Hobfoll, Halbesleben, Neveu, & Westman(2018)}-2 71
S0| AHE 855k A2 LE0] Afdie &8 H 243 DR Aol AvkaL 5h3l
t}. £3], Hobfoll et al.(2018) 7i212] AH49] &= & F7H= 7HRIE9] A4 &
A Y= Z 2 (supportive organization) W AFS] £9]7|(supportive social conditions)=
FE e 7ol skl Fgsklth. BhHol, e Z4-5(role contlict), A17H] F
E1 A b ) 021 ) R e e H%} o5t Efi’“(role ambiguity) ZALS A0 2= A
ﬂ' < AR2T 452 VRIS AdE AASH RtE= 8RlEo|Eal A &5t
Qlck(Bakker et al., 2008; Bakker, Demerouti, Sanz-Vergel, 2014; Hobfoll et al.,
] HoFe] AFAEL 7lQlEo] AHS ES55h= o AFstAY, AHIEY] A
o] &4 E= 49| 99lo] LAX = B, AYA gt Bt AEHAS S 5
0“1}1 A& gFcHHobfoll, 2011; Park, O’'Rourke, & O'Brien, 2014). £3], A7AEL #}
USG50t ARG AYS ks A%ol 8 £ SA4TE FEE JiRlE0] Aol
AAst= Aol | v1sHA REeRittal =46kl QltiHobfoll, 2001; Philipp &
Schiipbach, 2010). ThetA] AHPYHEZE0|Z0] W2, HRIES AHYe] TRV} Afjsh=
S T, ALY A Aol 2B A 9 A b A nsiE FAslelarat
Stk Yolrh, Ahlo] EAZ R S8 5 Qle k8 (AL, 2019 Hobfoll,

Eu)



1989; Jin, McDonald, & Park, 2018).

AHAHEO|E AFAEE QS0 159 9 AFRET £2 ARA TAIE 3
gstal, T150] &3t £ o]Qjo] H& PAE FoEH U=
2HEQ A H 1A S S FAS AHES S5t —7—7}%01 e 8=
gk 4= Q. 451l QUth(Hobfoll, 2001, 2018; Brotheridge & Lee, 2002). &A1 A&
?l‘ﬂ}g} 2ol AHlE9 S A A0f gt 7]t 7} EobA] AL, 354 u[ A0 AR T
goll tigt 877F AAZ | wet 3 FUES T 5ol SASHE Ao ﬂ‘”‘:}(
Joff-3kE35] - 7F Y, 2015; ¥, 2019; Hsieh, Hsieh, & Huang, 2016). £3], A4

H

_4

AR GA| Q] dA FHFLE2 AU 77 2] 2o A esS 3H
of 3}= A7} HId st Maslach, 1998; Park et al., 2014). AFQ EHE0|29] A]Z}o]

=1, ojget DM 2 FFEE2 BT 53 1=0l BR 3?
S ARG A SFEE2 ARETe] g g ol Qo] 241
o2A AREZ Adste o ol 87 EHE AHS &
70 AR, A4S WHe R Y AAR LA ZolEEhs, AT
s Xﬂizi =49 % 9] A= HEE ZFoF sh= AotHGuy et al., 2008; Jin &

Zl SR, 57

>

Guy, 2009). o E1% AR =5 Al 2A M FRASo| WALNSo] H=g 27F 5
A $UE EATIE DAY 08 9010} S AL & 5 5% FrLoR
o]gA HALES 9 ST AL NUAST] 2L WA B4, WAASEY
B 0, A, BAAS GRS P 22 B A 20 B

£8) bl BRI, B A2e AU

S8 4 ook A, PHEE 919
E% A PR FE B Aol 814 2 F/HH 02 A5G Aelo] BHY
2 olRgle W AAA 147 ATAAE AUY THsAe] ok & 9t

(Brotheridge & Lee, 2002; Lu & Guy, 2014, 2019).

A st AR a0 HA o gt APt [ﬂriﬁ, ‘?l%_?_ﬂ}g] HHAF
7HES 24 HYE A2 T %o] =
Hoh B8 2 59 AFads w700
Brotheridge & Grandey, 2002). -S-243} 4
QeI ROl ostd, TAAEo] A, &
A o, SFAS FEARE Al FA

gF, AA = TR Aol AT TAAE A7 AR R E EAe
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2 SEREZRSEIE (H178 H15)

< F7] A8 ARt B2 AR A4S EEFTAL SO o2 %t

128 Fo) AR 2 A E AL ALGARRE ] BALE AR A9, Bt &
248 Lo Hol 4B o e 244 o] gl uhe, U¥ ARlSo] 7t

, A2 AP (surface acting)2t WHI
2 L7 FAE ZZ oA 8
O

o, WH 3 e ApAlo] w2 1A
A

()

;
A
2 o
ue ¢
i)
>
)

2005: 341). EHP L} HHF Y 25 NS AeS AHSHA BHEAR A2
= A7 HHP ol vl oS B2 AHE] Fo] oAkl A Astal itk
(Park et al., 2014; Philipp & Schiipbach, 2010). E3F, EHF 7} A FAZ ] H(+)9]
TS Tt A2 AP ATl FuEA vebdal AATHZST 2009; A48
9, 2013; Brotheridge & Grandey, 2002; Brotheridge & Lee, 2002, 2003; Grandey,
2003; Kim, 2008; Montgomery, Panagopolou, de Wildt, & Meenks, 2006; Lu & Guy,
2019), W3 97F AR v A& FFS AFtuitt FHE A G2 AHE Hol5
3 itk dE E9], 98 AFAE(Grandey, 2003; Kim, 2008)2 WHFIE -
59 dFo2A AFAaKo H(HY ¥ T FASHAIT, E HE AFAE
(Brotheridge & Lee, 2002; Cheung, Tang, & Tang, 2011} WHP Y= AFAlo] 9
e APS 2 e EH6HH AL A st flizo] o]z g A Exleolu 9
= Aol BAA] 5 4 Ao HE R4S W& 4 vkl AASHL Qi o]
Hot o2t W3 9= 2B A, 7471 59 F34 1 Ao tish #rio] glo
o, 23] AR ATE AT 4 Aokl FESkAL Atk (Brotheridge & Lee,
2002; Hillsheger & Schewe, 2011; Lu & Guy, 2019; Philipp & Schiipbach, 2010; Park
et al., 2014). o]=3t A= v BE SHeE s
W ARAZT0] PAE EA kAL ot ojA7AA] Vet WES EdlE vt 2

o 71ae s,

i
rie
=)
-+
=
2
rlr
Fl
)
o2

7t ZE-S(EEYL)2 HPAZI0 H(+)HQ FS 01E AO|Ct
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(Baron & Kenny, 1986; Hackman & Oldham, 1975; Hayes, 2013). £3] 4 A3A =
(Liu et al., 2015; McClelland, 1989)2 7iQ19] WA 5717} 2| F Qe A& 4 - A4
2 A7 o] #AE £dsk= 8% 8RlolFal A A5k wEkA & =5
oA s S8 WAA 571 5 shuel 584717 A ke s it 274
X137ko] JAE 2Et=AE A7 274 o] E(self-determination theory)d} AHAHEE o]
22 B9 Fob A} gt
35 5AE71E Perry and Wise(1990: 368)= “E5x2°l $A14LE 7|28 &
7100 F-&ste= 7M1 A olZtal FostRlaL, AdF(2018: 502 FAH I35
7HIE 51 A, = 71e =912 f18) 9] = SARE sl Q1o A7 olztal
742134tk Perry and Wise(1990)= 8584715 &2l & (relational) 571, 4
A=

(norm-based) %71, A A& (affective) Z7| 2 FE5}9TH HA & 57]= 7]

s [¢)
o] gl A Alelo] ofs) FERENA o] PATAHo Fofshi, A Lz Tof
25 Zo| 15| B8-S Fskith: 22 Taith U 571k B A9

9] P& st = @l 71xskaL Qe mpA e g2 A A 57
1380 FAISH= Aol AlFA o g Q5= A)019] FHAlyt A
(patriotism of benevolence)oll 7|8+ 11 It} o] 3t FH3EAFE 7= A UL
st 7= (attraction to policy making), &<l gt &Y (commitment to public
interest), A}7] 8] A8 (self-sacrifice), 54 (compassion), °|Z A Y] 71X stYAH .=
TAAE HPerry, 1996; Kim, 2010).

FFaAE7] o2l 9J5Hd, FFaAFE7IE Ad FEES 7 ARA WA A
&7|(intrinsic pro-social motivation)oll &Jsl] 35| o]FHHPerry & Wise, 1990;
Shim et al., 2017). A= o] =2t A AH] = S
FTEANE7IE A MAEL 592 SA5H] f6l dAlsta, AWE9 o]} v

2 98, 223 AHslet g BB WAL 9o Ashs Aol wrhn A=t Ik

)
=
Y
)
offt
N,
2
10
:?L
H
flo
j%
MN
e}
kl
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(Bakker, 2015; Paarberg & Lavigna, 2010; Perry & Hondeghem, 2008).
Z}71 2% o|2of w2, A7) - 3P (self-regulating behavior= AFF4 43

(autonomous orientation)® F&A 3 control orientation), F 7FA 2 Uiro]Zth

(Deci & Ryan, 2000; Ryan & Deci, 2000; Weinstein & Ryan, 2011). AF5+4 32 =}
419] o]Q], &3, 7EX| 2} 22 WA A 57100 oA 419 e At A D

BN

=)
o
i)

s, 2EAATFE B A, ey 22 A4 aRlof o A4l e
= A& WS Ryan & Deci, 2000; Weinstein & Ryan, 2011). A7 274 o]&22
35 8ARE7] o] oJstd, 33EANE7IE Ad IS AA 7] ET
WAA 57190 o PE= stEE AFA Aol 3okl & 4 o
AR A5F4a7 7 BANA 584719 2EANE 2 2ol
S AUk AR, A712H o] AFARECl o5, AFA Aol 2 AFEE
SoA HAA BT} AEHAE Fu A2 Aol gt Alddietal AZstar
A 0 & Wholzo|= Aol o &3, o|F A SAISH| e A WASHA71A]
or71, 9]Ao]3 ELSt Ao 2 AQlsk= HlEE HQltKLuthans, Norman, Avolio, &
Avey, 2008; Weinstein & Ryan, 2011). 52 H5}ol= PAT LoA o 42
AU A0 AT AINIES] PHA R A TS FS Y5 sFEES A R A
o] 'R0l o3 A =moll FAoFt sk A9 TARY. 22 50 355

5l
AHE7IE 7H] SR EE2 A EE Slobt ﬂ FROIM A eEE T |,

ol
K

4N
fu

)

oy

oh M

[¢)

HAFH 02 G50 AFOEZN AP =TS AVENA BAF 4= Qe FFHU2
2] At A o= Holso]= ﬁof)—(};— olt}. Liu et al.(2015)2 F29]
UM AHES AR AR A5 Bof 15 B AEHARZ R}, ZEH
gt 244 Q14 449 713 25, A7 9 45, 9L AAE A%
(physmal well-being)oll WA= £(-)8 JFE T38ANS717F A3 A= A2 B

FoAT olfdt At B2 FEY TFEAIEVIE T FRAHEDYSE AF

3’&%1 éiﬂﬂ_—‘;— I35 AAA AL PFste 84wt =49 At 5

A \:HXJ Zj‘“*(stress coping strategy)— TFARI Y 45 tHKnee & Zuckerman,
1998; Liu et al., 2015). Knee and Zuckerman(1998)°] 95} A}52 AgFo] =& A}
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EEERR LR

S AL} A&

4= Qlck(Brotheridge & Lee, 2002; Hochschild, 1983). w2}A]

o
—

o
s

=
ax
R

p=x
=

F (Brewer, 2003), 21l thgt

[e)
3} 2L 7HL A4

PR E 1

o

his

=

3 (Naff & Crum, 1999), ©]E}

M AL

0

=

A2 g4l 719

=
(<)

=

=
S

5] 21 ATH(Wright, 2007). @A,

5

H
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o A+3]

O

A8 A B AH(social rewards)

T

(altruistic behavior) &
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[e)
rol

o= 2 @73 H1S)

P
bl
o1
IOI

Nl A=

= A FFEE e E 571, AT, A7l gt <l
&, 33 8ARE7], AFAZ 7 BAE A5 Y8 e

AlSttE A9 Bt AZ s #o)7] 95 AEXA "e”\] A ]2 AKpilot
study)2} AP ZAHpre test)s AAISHATH HEFELS oA &% (multi-stage
sampling)o] AFEE o™, 2017d 1€ 12 l‘i—a 2¥ 14Y71R] OF 450 A4 HAE-S

pii
O Al
= =

AAlsET. 2, 100‘1‘94 A FRYo|A HEAE viaEste 1724585 34519,
82.1%%] SHEZ HAth 1.724%9 74 5 FASHGHT 24 JH A5}
A7t H QAL AQT 1,4825-2] A& HlojEE Hig oz BAS A5
Ao AREEE AR SEAY QIFEAITE B4 (& Dol AAskth (& 1)
oA & 5 SEHAY 50.5%(74978)7F A0l AL, 01/ 49.5%(7338)E AHA|

Ao

sttt AFdiE 30071 40.6%(6018)Z 7 wokal, 40tH(33.5%), 50t ©l4F
(17.4%), 200(8.5%)7F 1 F1& oIt g2 di&o] S9Ae oF 2/3(76.5%)F A
SHRAL, 71 th2 29 A thsha £4(9.8%), 53 E 9 ©I5H7.8%), AIAK5.5%), B
AHO.4%) =02 UERETh ERloiF = 71EA7F 1,0628(71.7%) 22 WA+ 4207
(28.3%)E e B& Aoz Yty 4717k 59 ofstrt 28.6%2 7 A el
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2016; Lee & Ok, 2012; Leiter & Maslach, 1998). ©]2|st APALE ZAZ o] B A
TFolAE AFEAZL Al 7HA] A F AAH 143} HRIASE S 4513
ot FAA Q] FE2 AT tfEstEA Dok A2 Yo B2 AEFHAE F
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gt E3 ZALES TEEAE7| 9} A+ S YERHATH: = 0.15, p <
0.01). A% 2F A ghol 0.5 Ul‘?IOP/P ‘4%%"@*394 A W2 Aes
ThE

15
rJ
J
A
(rt

E3) 7IeSH 2o | dEEA 2N

H 1 2 3 4 5 6 7 g | mz fﬁ
148 1 049 | 050
201 6% | 1 262 0.89
3EONE | 21 | &4 | 1 070 | 0.6
45Z o | e | s |1 270 1.01
5512 00 | a7 | 07 | o7 | 1 282 066
BMEIRE | a5 | 79 | Bom | 78 | ~o1m | 1 3.08| 1.80
TZEeE | a4 | 06 | -06* | 00% | 05 | —07 | 1 277 | 112
gzaEASY| | 04 | 8™ | 14 | a2+ | 03 | 5% | 1% | 1 | 521] 092
9. KPAN T2 | 08 | 08" | -05 | 05 | -06* | 27 | —18™ | 418 1.3
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2 AT &4 HlolH= SEA A7-SEA 2 +YEUY] o T
HO 9] 7I5AES vijAIE 4 lth(Podsakoff, MacKenzie, Lee, & Podsakoff, 2003). =
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2 TE] it (Podsakoff et al., 2003).
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(26) 333 o xHFI &

EER 282 283
L 0.287*** 0.191* 0.187***

k] -0.035 -0.008 -0.008
B0 -0.149 ~0.107 -0.102

xz 0.072 0.088 0.092

52 0.048 0.053 0.054

A1 |2k -0.028 -0.016 -0.017
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HY=SESSAIE -0.055*

Adjusted R2 0.015 0.122 0.124
F-Value 5,021*** 28,375 25,688+

*p € 0.05, **p ( 0.01, ***p ¢ 0.001.
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WA olsfistal 1FE o QUEF St 1K H EAWES AT TaVF Aok ES
F91-Adr-4H o|2 (attraction-selection-attrition theory)ell 2J5tH, &<, &-5A,
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Q] Y5(extra-role behavior)& dh= 32 HItH(Schneider, 1987; Paarberg, Perry,
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Abstract and Key Words

Linking the Relationship between Emotional Labor and Burnout: A Moderating
Role of Public Service Motivation

Bak, HyeonUk
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Lee, In Won

University of Seoul

The purpose of this study was to explore the relationship between emotional labor and
burnout in Korean local government context. Drawing from conservation of resources
theory, self-determination theory, and public service motivation theory, this study
aimed to examine the moderating role of public service motivation in the emotional
labor-burnout relationship. Based on a survey of 1,482 local government employees,
this study finds that public service motivation significantly moderates the relationship
between emotional labor and burnout. This study contributes to better understanding of
the importance of public service motivation in terms of reliving the negative effects of
emotional labor in the public sector.
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