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Abstract and Key Words

The Effects of Innovation Capacity on Innovation Performance
: With a Focus on Central Government Agency

Kim, Min Young

Korea Institute of Public Administration

Why does innovation need in the public sector? Innovation is necessary to “work smarter”
rather than hard work. Continued pursuit of innovation is an essential element to derive
improvements in public service delivery. Therefore, this study assumed that individual,
middle-manager, and organizational innovation capacity will have a positive effect on
innovation performance. The author empirically proved those positive relationship. In
addition, in-depth interviews were conducted with central government officials to
complement the statistical results. Taken together, the importance of innovation
internalization and diffusion of innovation in the public sector was discovered in verifying
the relationship between innovation capacity and innovation performance.

[ Key Words: Innovation Capacity, Innovation Performance,
Central Government Agency, Methodological Triangulation ]



