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FAZRA8Y G, 77} 1F AR A F7F, AR AR Y A 52 EY 1Y
14 WFO] 0 2 A AAFF-E0l et £2E A AARCRE FHAA
(2541, 2011; A, 2016). T=E A9 ofy oA wid L5 97]D9] 23
= v 02 7t gttt =77 &3 WY FA4% SV e Qe wd
=4 YA =71 FASHA Aot S FEIHEC] HFEE £
ZEE 1 USS neitt. mEkA] diqtine] FEsHE oY AXES Al4o)
Abote BAIO] A EHERT EES AU S AF 4
BAE 159 B2 tdo] AA $irt B2 RS2 o] 23 F e Ao
04 BHAEY A&47 S SAlOl A7 HRtel tiet A5 9
3 gtow 159 Ardite AR BHALE MAMdsk=tl A 7]1ofs) gehE
, 2017; 354, 2013).

SHARE Q=59 7] 27 W49 F7PF G5 dolu $5-Ho] &7 F AHlstAY
Fafshs 718809 = U §H 9 59] WS 2ol AMNE A F5
< 9] ko ok IAIF Y] R Aol mEH, 201690 & 300,051 7]-8-&
AL 7 FE AT A E 718FY F FHS oF 102 43762 ¥o]qiet. spA|e
201899 o|28] HAAlal= F 41853772 &, AAH 7|87 T a2 F 17x2
3,286 902 FASHA ot 22 717 5t PR G7|2HE sh7|H 71&

4 A3 A0t FH JA] 7HHE FSAIE BolFeloh 201600 & 75,5647101%
S0} oF 42 1,0259 U0 AH 371 AlugH 20180 o]28 zHz}
% 166,166 F 8% 9,580 Yo T uj ol ASstAtHABEA 9, 2019
38-39). ol=gt BAAERE =579 & Al diEE HAAHE 7]8E0] Z9=
HFEE T Qlom Q= R7]9] P Aok tiFe] 7]-8-Fo] l7] = o] HE ¥l
D) 3= BAS 3718 G597 WV E RS Qloh =R RS
Qste] Sy} o= 7hE 25k 5 71"E AulohH (TAIY §2-7) W71 = =l
ATt 233l F371"E AHFHEAY §2-9). B =2 W77} ohe} "R ]
o A AL ol7) 5 7| 8E0] SUAEE 12| g ‘R e W'E 5
Alof| oJu|ste g 7] 2k BolHrt QR A7 e Gol5 AME] 2 St
2) 718 gutE o ' Q=Ro7] Bt ofy gt Witr|ol FAE o] 4H| Ei= s
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£ 718% SEAIEY B0l F45] SUEL Ut skAN o] 2jgt S0 E &
Fotal 7|8 SEA ol Bk sHEA 42 9 ml st dAott. 7]8-F THA|
o #HH A=l o 3 Ak EA6kA] g AM2 sHEA B9 A2Hde
AuepsiA Ko Algltar 3 4= Sl
B =RO 7| 2Ey Ay 2o dF=RozA A 7] 8E ERAE A
ek gAsked O E4& £ 9t 53], @9 7188 SRARAA SAEE
A&7 Agdoleke AdutE 7 ol9A XSHEA 28T AE HAsH A
T WA 51 Qiet ol BAS gAY Yot g, Y, —?—%’—oﬂﬁ +9 5
718% BHATE B A EAS &, 423} T3] 7| 8E BHAIRolA A&
F4E A FE5] A5 S8t A= 2AES o] 7] 8F EHA T
Z-gohe A ek A dstaat gt
|. O|2X HE: #2l1t HXI2| 3N St REX g1}
Q=797]9] 7 HWETt FHH 02 FUIg w23 F AR € dufjEE
71889 5 QA FASHA Skote] Sk whebA 71859 B AT RS
gt 7tastole] 7]8-89] B Al&SHA Aot Q=979 4Edt YETS
FRsjopdtth= 877 AsHAl Al 71 = 2L ATHICAO, 2017). SHAIRE 7]-8-% &) 4l
&3to] tigt 9219 ATk v gttt 7|88 B A& AT WsEA) o
HAFEE] =Y vle SolohA EE B28-2 2T 5= 9] o], 7]8%
o 5 Al T2 Axg A4 5] 485k gt Zlo|thAIYA A1 TF, 2018; "
ZAYR,, 2018).
olg|gt A< Aol 71 8-EY B Al E&E= 23} A 23] o] v
A FAA aats ZFRot= ol d 244 a3kg ZFRst-vol uet v2H A
olg} & 4= qtt. & HollA= 2 dxte] I aytet RYF aits FRohe=
12he] A AEE 3, gt Aol @9 7188 BHAIEE AHAsted o ¥

N
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< A3 Y& AFRoEL A tHGoodsell, 2004; Kaufman, 1977). w23 Fx}e
% o] “YRA T (internal management)'?} “@JF 2 ] (external
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Y SHH(Wilson, 1989). =41, 9]"}757301] 3t :[}zh,]- ;@;q.g 1‘?1% T
*Pé J Al &ofjoF & Wulsty EHRES 7S AR wEbA &
o] 22)9] JArAAS dFsto] 2] A9 o] Ht AHAIF9] 0] A A}
ZAAZA 4 i Wintrobe, 1982). &
o] o A5t 420 Falo]aqt
Foj & HA g HolA <l W]EJ AL SHAAZIHH A, 1996).

(o
il
(o]

o o oX
N
2,
o
T

241 o
B
o
1

3) Meier & O'Toole(2007)2 2] & A “WH4 Fa"9} iy Ha's BERskal gt
WEH o' 28 YR a2 Xé]% rejsletal JFAHAE 7ot S5 v
o= W, “Q5A e 22]9] Qi g4 Fo|2|= ]3¢9t EHol HE5] g5
= &5 249 QJFo £t thgtt ol BANEE AH o R ALt S 9
]S H A - A g, 2014).
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Hn7} 27 9o EAets FUS] FIA © FRANAE AT AL,
A3 A3 QAT AL D FuSo] vhat 4] AU SR @ Ful A

AAANA S8BT ARIAE ASdhe 384 AAE 7HH & 5= Aok AR, B4R A
A= Ol HAAES BAIRE 32 BRY] A A o] Ay
S0l ol #--5= AL WAL, AL Eo] AHAEY 875 AF2] FAo A
= HFE 4 A 713E Aoz ol it HUYPS FEIATHGreen &
Hubbell, 1996; Kaufman, 1977). & Uo7} 79| Agty} SHAE FA 4 0= gAIS
TR A= Y] ARl A Q1 HRIPALE R E % S gt AYE Eagow

A RO FHHEA O st IS FSHAZ 4= AtHBozeman & Scott, 1996). &

3], =9 tiotprh dshs Aiege] B, ﬁ%ﬂ*u QPHAg e Sof et 13

O

Ao Fold & Y

rJ

i
d
o!r

3} 839 $YL 54 o oTto] FH/1%e Kelstel FUAAY o] me AT
o A ololg 2T AL WA > ALK, 1996 7). A, FH7 8%
o AT FANLY AT

HE FHSNA 5009 ARIBAA A 9ol
o2 Bt Ao Yle-ARAE AlSE 4 Atk 344 avE AY
(Aberbach & Rockman, 2000). ©] 2|3t 553t A|B| A9 A|lF-Z HE Al 5Y5H
f-9-5h= W52 H-55Hdemocratic equalization)”?] A& 7]o{g 4= tHDu Gay,

2000: 42).

3

g =glo] Lo O*UH@ A9 ﬂg“ S 2AJ5HA ettt gt BEEol B2 4

TE 24517 YallA= ‘Y o|E U4 5HE A(cutting red tapes)’©] E 2 5fthal
Fzotal Jok(Barzelay, 1992; Osborne & Gaebler, 1992). ©|&] gt H =g o]Zo] HX
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23} Aol o5t WA B0 Ao @ 27 0] B G Aok 2
24

o] @ 4 9e But ohjet, @ 2ATHUL PRAY BLYL Hdts BAE of
718 2 Qlek HA, FH AR 240] Thak AU gt 2ATHUo] 717
A

A o)A A () & (ritualistical y) 323 AR 220 BEE A5}
Zetto] Bajaltis A7t glol—Z2slA] ¥hE i B 4SS A7t Bozeman,
1095 289). oleih S| Bk FHUES] £49l B e 745 A
F50] HZF o= ‘95X (overconformity)” A4S oF7|3itt, T Yoy 220 £
A4S 9o 4" FHF} FaY £47F BR AA7F He “BHO HX|(goal
Z:ﬂis}oq %A 9] B3 A4S v5514] EchMerton, 1940). &
Joll thgt et Fx= 719 23 A3 5 el 2

o
r°1‘

displacement)” @AM
A, 747 B3] 52
AR

of5AY AR/do] &K HEH/| L H7E YA T & ks wEbA 17
&= Zo] upggt EH ol 2o EX|= RAFHUA E2AT IFE FHRe R
A A4S 2 AFE AEA0E 35t Ae A B Wololhs RS 29
StH(Bozeman & Scott, 1996; Kamensky, 1996). TSt H|& WY H=gojx =& 7k

_%_
7] o= 22 FAAAEE ot vhEo AW v BIFEA QL 1AL FAlSHE A
0] o}3l' S zaslo] QEA T o] ALAT GA4S A75HA A5
A, 2012: 305).

S T A D 24 95o] EATH US| ¥ FRAR|AS

4) Bozeman(2000)2 FEH 0| ZE ‘AAZ HTEo|me} ‘THA FHo|lmg FLESIT 9

ok ARA g Egol s 39 Y vt £& o] Aok FA o] M5 FEstA| ghot

O &7 AA9 8730l 2= EH*";QQE U 3 (rules born bad)= &Jm|gte}. §HH

of, XA FEHo|n: ‘HHPF R £2 oo YEA HAH 2 (good

rules gone bad)'2 XA} Xz £+HE FAol= 2329 B& Ao 7|5t oLt 23

9] 43t & YoJRH 79 #3t 5ol Yoto] AxHor T AfAdo] JAH 3
9Ju]$tcHBozeman, 2000: 86-87).
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AZhorsk H79 AL oFtAL Bat ohlel, @ ZAAAE FH3AA 9
2o) ool ofe AL FEANH: BAES HRAZL 5 Ak 24, 327
BRH 723} o] oA} 3
72 glo] th9-aeke Xo*
Uehdiek. weba] Rt
28 AZoHe Al 5
SAPE AFA e BAHE S ek
1992)5) S, #A 1t @] $P e
7)of8tA]5t S& 0|1 )4 Pote 2
Qick. 3 Aol gt A FRs = g5
3} Agglol—Ate] kAl At AAte] ofstel Feistelt A Higidiy)' o] £
AlE 2T HEdwards, 1984). 0|23t B H9] BAL 53] 230 2j5e] @Mz
o 41451 B3 Flo] LElol A 1 FE A ebdek 54 25o] gjxo]
A &5 ofe] 714 BA0] H8et] dhes] SIS 4 wate] wA A
4312 JAsH 243Hs Zo] Wasith sAw A5l 7120 FA A
WEHoR Gashs AAH RA AL o3 wske] 3] g 220 G4l

ZEe AT S ¥ o AT A, 1994 ¥4 -shuld, 2013).
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3.7\18F S&Hx2 Fop: M58 HFY

[

@A A T DA 24 ol wA|= avte] diet A2 JAI} 2P
P2 T=9] 718% SEAE AT BAshe 92 EdiE 945 9l
o A AEE 718E B Al A AR dA3] 482 AL F2she W,
FAA P2 T GRS A 7%9}0}04 7185 SR S SAT AE
F4otaL gl 2t 5ol o=t i A B 718E FHA ] AHE FEoke
Aol AHF o2 o F5g W Qlrk. 1 o] = 2000 TaE AEEAe] h40}

5) © Yot Hummel(2015)2 ol=fet 2142 Aulao] Algo] /HE AlRlE H[IZHAR]
(inhuman) “At#f|(case) = HZAIZITIL 2| 43}aL QlTt. F-5A{H| 29 9J°‘*é > 78 ARl
A ARRE 7S ARG 2A, ARERZE A AH7AlE shte] IAAE tf--(treat)”
Sh= Ao] of} 9] g A= AP (process) st TSI ‘IlL 1EH(Hummel, 2015:
28).
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3 zofo] TRt SAF e g Al Y e 2ol S 4 A
=A] -“r'—‘lH 2/dsks 8l TaE VI REFF 2 4 gof=ol S8AIES
EHO|ZE oo e SHYTY Has) A&s), =4 220 52 24T Ae
L8 AT, 2003). ACNEF FRAEE HFA Ue N LEFFY
&4 (Annex) ] FA] o 23t WG FHA o Ft BUAFES ZASHAL STk F-&A
Jo AUAGE 2 2 Fof=2] Aol A A43] A-8s5hd S e WFE Aetst
A ACNEES] S8

—

= A& AR o e AR =Yg 875k A

F=o] G EE 718E sEAAle 22 8T HEH 0|2 vl 71E2] &
A} 71 8F9) AST SHS AT 2H 257979 At dEdE Ul
SRl QUTHAL H|gstH, o= Aol F-5A] Jo] HuAYES A s8oto] 7|E9
718F Y A ZAE HUe astd A2 ASAos a5k AP A
], 2019). 3= A2 o] 23t g0l F-535k0] F&A 7 AlA RS F 2
2 I Hyol Hdee e 7| 8F S AS4E AsiE e 8 712
AT sHAIRE A2 of2fet ko] 7| 8F SHAIES A MHEgEs FE

A Aol 23 AL Stk HollAl, BAF o] 7]8F SRAIEY A&5HE &
Ao FAs gt Hlwo] A71E o] FeHTF <, 2008). TAF o] F&A Jo] d
U ARYE AE p8otet FAGh: ol 718F 5419 d8e Axste 9%
o $HE AT 4 g7 wzolth. 71-8-F B¢ dEAS BEshe I 718F
SHAE] tih A 4t B3 AR AT 884 FYAE - AAT
FE H AEAFEZS] T WYL GolstA ThEo] HAFHES FEeta
£ #ota AtHEEZ 9, 2014). BHY Do, 7]
F 38 oA F3A 71-8F 3F9A0 2sf gl =Elo|xg FolwE 5=
% ol

2 HESE 9L £ 4+ YonE 4

l_.

=
401 AL A B ol SIS LA G SIS WA, A5
el 1 QLA B850 U5 SRS ULED QuAREES
¥ P54 ol whd, W E AT 830 44T 48 718EY U4 F



ot 7128 SUM=0 et AlBH e ©

= = = [

=, Y= 229 H|UWE FMO=2 63

TS ST 5 U] "ol 2= A2 A& Aol it TS
257 28T F Ue 718F SEAEE A8 2ed ARl 28]

= BAE 2 Ao 79 Ee RteHe 71852 38 4FE ASsH A
oto] Q=7 97]9] dEet dEFE S0k etk 879 diFe] 71853 A
TUHE HAE7] A2 DeE dEANEFS A40] Aot 34T AR EAE
Yokl ARS] bdE FEFof gtthe 878 S0 SEA1E & U

d = s uAEY
ohgof sk ATHATA €, 2019 A¥4 9, 2017). SHAIRE 718 SEA =2

N4} PSS Bustels e B BAYoIg e Ao] oht
ol 7} 820 S} 71 0] 5-S 9% FFLEY] $257H= H AAA AAolTh AA
2450) AL A BAGER 2ok FAGFUY F7to] Sutsto] o

A F7H] Al 7185 &
H2Z& SAl0l 245171 gt 7]
&5 A =E ARtsl &85k Sl

w2 AT = =T IF AR=71Y] 718F FEAIEE HI R EARI e 2 599
5 AHIE EEctal 9] 718 SHAIEE iAdsk=d Qlo] Jxd vk HilA]
ahg HREE: AA St A 1 FH 0 & qt} ko] H W ATFE g =7t=
Y2 TF= AFsH3th 20189 AlAZHS T 160712 “SEA &4
(customs)”, "Bl 2}9] A(infrastructure)’, “=A|E2452] AR (international
shipment)’, “EFAH]A 9] 43} I3k (logistics quality and competency)”, “SHEF=4]
9] 7FA] A (tracking and tracing)’, “SHE-2-45-2] A (timeliness)” 5 67 £oFS F7}
ol “FAEFA RS (International Logistics Performance Index)’9] Z23& &
gt} BHER} Hopo] Hrtadtol mEd dE29| 9= 39(3.99%), 339 &A=
991(3.817), &= &= 2591(3.403)°1 AAIBEIL ATHWorld Bank, 2018: 45).9 ©]

rr

0) FAEFHAT" 67l oks SHB7IoH =&t 2o mEH, dE2 591(4.037),
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3t Y7} A7E Qs HokS w 22 ofAjoty =719l YE m} 330] 7] 8% =3}
Az =9 718F SHAEE /NAdsk=d 2 vhek 2 A9l At of] Rt

o3t v LATE 5] Ystel 7| 8E SPA L} B 7 3
sk} 5A]0] 7t o] W] FAH R AFeA] gk Hio| e JRE A7) 9
of 7t o] Al FRAo] et i T AW AERE ANt $4, T

X,
915
=
fr
>,
1o
Uz
ol
filo
M

A 718E 5 B B 1A, BARY 90 B 1A, 53}
22 B IAE WD ABOZA 718F SUAT] 2 P4 B9,
3

dEY Fe= F Ff’&*ﬂ‘ﬁ(ﬁﬁi B, Ur/ﬂ 1% A]

5
@ Qe SEAS kol B WAelA AFEIA G e A8E 2ot
Ak £29) 7188 FALS that AL WS TRAGEIIED), (SIS
SRR S0 WSS oo APk ek TF A4 (1) BAIR
ORBE 7| 8% B AR ATl T2 7| 8% FUAEE L4 ok F83}
AEET) B AolA] AT B e /A QIE R 20199 683 797X
A9t

232 1299(3.9278)° Y5t Q= whHol, g2 2591(3.618)° I QItHWorld
Bank, 2018: 45).

7) QE9] 7] 8F FHA S A5 APst £ A9 EAoHA] Y= vhiol, 59 7] 8=
BHAZE A5 25 BA2 G5 A3l 59, S THE SRR Ll TUser
Guidebook for Dutiable Commodities; = 7]-8%9] & J,}iﬂ 2 B|w A AAE] AWt Q)
o} feha] 2 Q17e] AREL EO] QIE L QoI $22 /188 FUAE] HNHHS
Afghg olsfahzt] 227} gtk Wekshelth whebd BN 718 Sl A
W XS S AL Aykstginh

— AT o=



ML M3 712 SUHE0 (3 AIZH o7 Bt YR 20| WS FMOR 65
E1)HW 24 U
512 as g2
g 24 cHEEY CHEEY
—EAE -BImE —EEH OER)
7185 S 0 Ht 1A| -BIBUE ST D ~FERI AR
-HHSY 230 et 1A -FImiE EAEE
= * N QIR c 28 EY
~QIHZH B 7188 9Y M2 22 &3 ) BAI KIZ
-Us=REE
- T3 A3 QlEl
-J|2E ot M2t 22
-7 188 S

V. eh=, 239 7|2E SENT HlW

ue
rhT

3, AR, T ABS 2N ARG 71 §Fo] A H g

29712 5E 7] §%0] S H B TH] APESE SHAANE
28311 ik, mebd B 3L 2 3rhe) BUAEE PESHT qloldl, 94 2 3
7hollA] AHBSHE Qi 71850 Holoh BRE AR F 2 2710 Aze] A7 7
3} 37] el A BT Uk SIS PEFES Atk 1T D 71 §E 3
o 9 ER, @ 24 HolHe) FRER @ 3] BoIHe] FREANE FHOR
3, AR, F3Y 7165 SR v B AL Sgstud Fet,

1) 71882 Yo A 2F

T P 718 ES BAHOR ook 9 For] H8E 3B
F83to] AMgSLIL Sle. TAIH, AREA 1] TR, <Y1 8EMI) Ol 4
8E) 2o BEORA Y FF/OIAT A 2 B e 75
Ak B9 2 AL0ZE “HEF WHINCIR 22, 4F, 92, 22F, %E, 27
8 AIREE L BEE, 971, 290 olek fARE BEOEA 9

5= AL T3} ety Aogto g2 7]-8E0] Mo xgHE=



66 a=xxEsE|E (H173 M23)

5 ol Qlt} 7|80 8 BREe S35 WIS HIESte B2 A, 74|
Al 59 thget A7 AAE = SES A "thHE 9 9, 2014).
o= AR 7185 B2 AYA AL oy, 7|85 AA "AHE 718F
Tg 7] 8F 0 FEste] AEARl FEAE A8t Ut B 2, 2019).
oj2fRt F& WA TN nEHF A A 71-8FY EFTAIT A FAlSI
ThE AEFF O] & A J= 7|85 “AH|E 7]-&F(stores for consumption)’ T} “HF
E8(]) 7]-8F(stores to be taken away)’ 0.2 E-F3lAL Qlct. “4AH[E 7] 8E S
HS5Zolu S aHE BH0E T AleEe vt 255 A¥ok= ",
WG WUE) 71850 93 £ AuER] T "FREY 20 2(with a view 0
being landed)” E5Z0l4 SF-HA B == 252 2Jv|gich
= A AR 7185 "AHE 7EE T HE 7] 8E R st
UARE, A AHE2 71832 oS Atste] & oAl 7V] 79 718EFe R
‘ﬂr*] AlZslsto] P2 0 & |5t 2 Y 7 L
5okl vk A ¥A 139 - SHolA AlS=]
%7]141’51% Aot o g g9 ool Bt AAL
o 77l oJsf W= AT HsZoly SFH9] 1 | oo A E= 7
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Abstract and Key Words

A Preliminary Study on Strict and Speedy Customs Service for Aircraft Stores:
A Comparative Study of Korea, Japan, and Hong Kong

Kim, SeJin
Korea Institute of Public Administration

Hwang, Sung-Won

Kunsan National University

The rise of the Free Trade Agreement, the upsurge of international travelers, and the
growth of e-commerce dramatically have increased the number of inbound and
outbound international flights. This increase indicates that a lot of aircraft stores are
loaded on outbound international flights and unloaded from inbound ones. Therefore,
there is a growing need to build a customs service that can not only process the loading
and unloading of aircraft stores quickly but also prevent the smuggling. However, no
academic attention has been paid to the building a ‘speedy and stringent’ customs
service for aircraft stores.

The purpose of this article was to examine how to improve the customs service for
aircraft stores in Korea. Special attention was paid to the establishment of a ‘speedy and
stringent” customs service for aircraft stores in Korea. To accomplish this purpose, we
conducted a comparative study on the customs service for aircraft stores in Korea,
Japan, and Hong Kong. Especially, we focused on searching for best practices in Japan
and Hong Kong, which attempted to balance the speediness and stringency of customs
service for aircraft stores, and proposed several policy recommendations for how to
‘transplant’ those best practices in the Korean customs service for aircraft stores.

[ Key Words: Aircraft Stores, Customs Services, Korea Customs Services, Speediness,
Strictness ]



