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92 s=xxsts|E (H173 A23)

I.ME

o4 Akt Baoke] uhto] glowl AgAT oelgS 27 Ak H2
of 3 Al TR A ) AE A 7P 2 UL At FRY A

UERtTHORAIOAA 2020, 7. 4). A% AROIH BE THUST £7 T A A
< OJPIE A% dojit. A LS i AAH HHY| 558 2%t
U= HolA F85it t4=0] A A= 223 7119 3 HH-E HshA
A dote FALET] AL A BAY -8/l tisiA FEITD 229] 43
2tlo] 749 718 See) ghole SlEste Aol AL 7] uhizol THUE A
ole] B9 Y B FE Aol RS Zulold, olo] & AT AT B4
goA 9] 54 BAZARL AZolM dHEL E-F4 e wedA| 9} ARe]A

YEZY WA 22 W) FHUE ko] WA Folste] ATskaA} @
o PARA A7k ATl AL euet T e AT o] e
4 9% FH9) A3 H BN IFBHE BAS AT Uk 55 719 A4
AL 3 A B4 e} o @A 2] FFL BAsHTt] el

2 PE5 YEt(Wang et al, 2014), 2 AT A 2riote] FART opje £
A WFHUE 219 YEST 725 sjotste] it maA7R TGO A
PATFET} A 8akE Folc

_Q
ol-_lm_lN

49l
A A1510) 254 A AR W BE, A2 9| Bl ol A )
A7k BA, BUETY BAL 2AYeo] oHT G WAL A, 249
=40 B 5 g Akg A w24 v A}sqx SF
7 Qle7tel thst Zolet. ol4o] =0jo] wheh & ApolAE A4 ] Afele] WeE
BARA Aol A ALl 2312} gk,

AL 1930 w|=9] TEFAoA] o] F

1) 32 FolA AtBAIRR: &ol7t e 8%
dae HTTHAMTH ol zEayt

ojzl o]Zut S&EAFA AHE QIEAEE

(Hawthorne Effect)2 YA oJA| & o] A3o] F+= ol ZAA o] gAitotes A4 Y Bk of
Yt AR5 Q1 A4o]7] = 5tal(Garrison & Bly 1997), T2AHE2 A1 BEAARETE 7i91
2l T I Ao gt v, AFTA L 22 HlFAA 991 Qg 57]5F "t Aol
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=S
=
kel

=



T W ALSIE A2 ZEIME 93

Il. 0|2H =2

-
M

1. 2 W Ar=lH 24

2 Agtolls A% Wl BAE A A4 AostiAet ° A UE 1] 8
A JAE BT x3sto] oSttt AAtete] A4 Aot AE ou|shs FH-+-
A¥9] w3tA (Leader Member Exchange, IMX)2} & FAYE 7+ 3 & oixk
AE gu|ot= YIEYA SAP(RJF2A 9 2 n) |45 56 28 W #AE 39
Skt

1) 2|C - 22| et

LMX& 2H e} Folxto] Fou7E oulstH 2|t s uet #AE 2
o= 27 FAok= AL EKGraen & Unl-bien, 1995: ©J4<, 2010). 2|t et
Fopt wiw7h gt o LMXO] Fof Erhal & 4= UL 11 B 39 LMX 9] Eo]

Aoz Eot. ol Wil (in-group)¥} 21- Hout-group)2] /= olsg
Y ebe] =2 LMX9] 5 2= the A2 274 WollA WHo &3ttt
Ith AfATES AuEY 52 559 W= AYUSA A
ST J(Scandura et al., 1986), 2474 U Fo] 4K Wayne et al., 1999) 59 A
ZH star, AZE 7|Rte. 2 3t A (Bauer & Green, 1996), 4= ¢35t
713)(Graen & Scandura, 1987), =2 59| X A(Kraimer et al., 2001) 52 +3 9
SeS AlgH=tt B0 R 0] LMX& o|23t A=0| Ao E w7
oo AT AF e}t T8 /do] WA Hrh(Linden et al., 1997).
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IMXE ARS]A w8 A o] E(social exchange theory)®t I A 0| = (role
making theory)ol] EIE T3l A= o] AthXu et al., 2012). AA, AF3]2 w34
O|& SHO A 22 LN FJAAS ATHEo 2N 4% WA E F4J5t

3 220 i3t 33 o]Zo] WK Graen & Uhl-Bein, 1995; Sparrowe & Linden,
P2 AR Q] FAIZRE 7] E AT = th= =4S S-S o 4
WIAE 7HAE & Ao]al AAF GA| Fot2HE TrEaet s




94 S=EEEE|E (178 H235)

o}, o] Pt et Foixte] wetdtA ol 9lo] sho] AfolEE T1E|HA T34 Aozt
|02 HEH

E4, 24 Yol A ARl st 7o) A3 A7 B L BHL olsfst= 3l
oA ATFHolEE Tl AHE 4 AUHGraen & Scandura, 1987, Graen &
Uhl-Bien, 1995). 271 A& EH(role taking) SAIOIA] 25 &} L2 8 F414
ol A} 22 A AdTAO] thet oJFTES o] ettt o] AP (role
making) @A A 2tz FotolA Aot HAH F4H AT o] sE
Skal, Fob= A4l9] oFg A Ql LG AIFRAIE Flsl 2t 9] 275 oyt

7= THote IS 3l AlRto]l &0l wet = A7 F4st e =2 2
A= g}, vpx] et 9 A443Hrole reutilization) TAO] 0|2 H AR} o7}
< T ATl 24 2L, 7| Rebte] 4L EYE ote Bae HAl
CHGraen & Uhl-Bein, 1995).

=2 759 IMX9] F2 2ot Y BA Y fAIe HAS oldfoh=t =e
FIL AR wek G0 ’PolA o2 7H] bt e ddskeT $8% 492 S
A "ot & AFollM = =2 IMXO] Fo] Aol tiet +UE9] =¥} 259 A
U2 o] Fo] Wkl B LA UE9] Jeof 34 T2 vA= A2z EyTt

_4—4

FE

m}r

2) AR HEHA

AFE] A HIE YA (social network)= FE2-ES S ALY 555 QufRitt. o]
= AR F8% 847 /NEst HUL ALS A2 o R e 3% oS
AERhal Eot ARRA fdiot HEHAE 53 A= A - A Fiehs A
e ARG EN F7HAQl AHES 2L, A2t P90l JdFS E 5 ATHLin,
2001). 2] 2HofA ARRIH YEQ A o] 22 gt 7lRlo] §F AR A Y EY AL QtofA]
T2 YAE Sl 7HA Q= Aol Higt F2A ol woHA e A2 E EtHBrass,
1984). N 22 Yol A theFst o7t e E 23 b L ET AE 92
O 2 TRt FF 2 HEY O] &5HA Bt 575 3571 AAsf eloA 2
= oAU, Bk JEHS Lrle AFRET ARLA Rl 52 57| & of fuj2 &
B A ETE A9 E e I9E s & A

2 A 24 WA AFH YEQAY] B4R F4A(centrality)?t P=
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(density)2 HATh. o]2I3t o]f= AFR] A BARL AFSH 2= FHRIA 713]9} A

OFZ AlFtal ol= 5ol et 5712 AAE=H oA S8 AT T 5 Qs

¥ Ql0]7] wiiEo|thBorgatti & Foster, 2003). MIEHZ S48 =7t 22t ojwg
AT} ou|E 2L Ql=Alo] ol A TR} At

AA, S48 e FAAE & A Aty B2 A2 BAE 7R HEL
drht SAHAQ1 YAE A8 U=7He YHIRHH(Benson, 1975). &
< &9 nigEy o of2] L AEY WAE 7HAAL Thet AR
B ARE ohe A ES TRt Jdbol S4loll AT v A
o JH o] FZo] H 4= Q122 9vlstal 719 Aol B2 A Anket
A7} ATh(Brass & Burhardt, 1993; Sparrowe et al., 2001).2 JEY T £4]
A9 W&o wet dFEZFA Y E Y A(task advice network)e} 2n HEYZ
(friendship network)® F-&3 4= Qlth, 4 FHEZA Y ELIE JdFY I of
gt 2oy RS Fudts IAE 9u|sttt Mehra, Kilduff & Brass(2001)= 45
HIEHZY S440] 2255 YA 8 £2 H71E ¢ Ak dS 25k
ok HIE/A S40 HAES tE FHUET vl A BEL FestA JEE
& 4 A=A AdS sk Qo] 7leS §55tet &olsHA 't i
HEH = 7iRlo] e FAEST Ao r e HAE B A E v o R
sttt HoA JdF2A HEHZ /fgdos 2T AZE
e AL 352 FHE 98 7170 A =82 71=0le 57171 Hal A& 7ho

9l < St AR AT 7HAE FRoMHA A IS Z&5HA
HH(Gambetta, 1988). A YEL T FAA0] &2 /A JFo] Fat A, 4
HoA B £ A5 AFESh=s A2 E ErH(Baldwin et al., 1997).

A, A= Y EYA F4YE 1ol TA7 DojRA= A2 F=E 9ujgitt. g
T7t e AL S HE T &3 FARE o A2 AZ2E At B AE o
oshal o] = & SHALE YEth 2 A= 9e7t =2 Jos I8

4

(group cohesiveness)°] = A0 2 TotslAt HTH-SH

l‘l
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o
ol

2) YE A F41/300 thgt thakst /it =97 A= 1 9lovt £ Ao 92 S44
(degree centrality)®] oA EAAF 2 AZENE APt 7FHA7F =2 /AU
HEHZ Yol t& 7i1zt o] Hol =lof 917] W&o Agolut Fr o FL/go] =
wrEkA & Yol A A2 F440] 2 /9L dRAATe} dE 4 P55 ol 59 &
A G A F ot Hott
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2001). mzoll H, B4, &% %91 JEL uo] A5, o2t dgayto] oJsiA P
52 7 Adgol fA] oy g2 AFVF 3AE A 545 e
O ot RErh o AT AFtEd olgEle A Widiske Aot e
S7 E1(Brewer, 1979) 42 < FFe] E42 Hehd = AtH(Coleman, 1989).

2 AFolMs AR Y EQYA gt Fadeler HED FALRFEA
3 ) BeFESHYR FAH

N
re

RIEN: IE L B U B 9 WS

Saue] WM 2APH = S5 Qle] RARRE Hrh avpFog H4Fs
51o] dish Hot P JA SARBHES Ead = Sa% ALe FE2 Ao
ol & k. & AFollM= AFE 5] 9% A7t HE 34U FEd
Y 35(in-role behavior) ¥ T4]H 02 Q FE|X|&= AT LAY
2o E20] FE 1l 5f= ‘IE 9] PB{extra-role behavior)
845 merd o Qe 8 AeE 3l

g5 Y ¥5-2 I3 Y A3Kin-role performance)?] 2o 2% ARE-ETE Millar(1990)
< 2] LS| 249 BxY dE 25 sl HolE ko] AIf R Wk
William & Anderson(1991)< “ZZof|4] 7HQIoA] vl F-414 Q1 I3} HHE P52
T AF71EA0) sk HTE w0171 At BEoE Hofsigit:. ol I Wi 3
&2 229 o] A2 0 & 7]ofshe o] BEo R ARLYAY A4, V&, 5
g 53 22 70 840 9sf W2 JFE WA Hrt Stumpf & Hartman(1985)= “7H
Qlo] |7}t A /g k= A Zp4l9] Ao tisf A4S ThRlttal Q1Ashe AX"E on|et
TH Hokt} o]A 9 A ] P52 5t IH B3 52 2= NdoE AR
3L QAL AFRRS] Tolu 224]9] AJ4, B3 5ol whet of g ZHA 2 Ao E AL Qi

A 9] g5 (extra-role behavior)> Y2 Z|Fgof TAHOE 3FE A
PARE 2219 A7 E Hol APEH 02 otz 240 =3Fo] He P
gt olet FARE g o 2= Wt ¥ Borman & Motowidlo, 1993), £AAIH

>,

i

al
=
‘ol
o
=

B st

nllo
_Iﬁ
)
r 2
)
1o
o

o2 ﬂl.‘.:L rir



UL AFEIS B0t BRISE] 97

=(Sm .

gimiﬁi ;195}3)]; QA4 2HYFBricf & Motowidlo, 1980 53§42 71

n O]Eo].geieman & Organ(1983)2 “FAlA 02 P ATk ol x| gt

15._: N So] = LAY ALHQ PF o2 HoFIHT o] F B ALE

sl A1dH02 Sasgch BTN AP 9 B50| FAU 18E 45T

S FEAE o U 4TS FaA7H Il AR E= /\];}g ; f—,z :J);
R = o

d
ﬂ%j;f% F827 20 BHo) mr} W5 4 YA 957 theoltt
AL o s .
SRR 2111?—]123}% TN A WS AN AL 5
oftaLat s, o o) e j:lom Mele] Aztohs pzelre} 2 dota
S P =2 BT QLT A= A9roL) 22 9] BEA o

7)ofstaiz} sh= Q9] APy 5o olsfsta HolshE S et

. ¢ e
1. 917 7t U A B
R Eas 2 SECE
o :—LL A7 o BV FHUSS Wehol oW FIFL WA =AS HHeret]
3] sfol=T N2 0O ~1.0].0 = N Co )
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1)1y

HZ W AlIx 2

‘ LMmX ‘

ELITRIE ‘

‘ I XA HEHT 4Y ‘

q Q WS

e || |

1) LMXQ| 21t ZXJHEfO 2

LMX9] A}t 225 71] FFAA ] gt APAF=2 EH th23 2ok A
A, L HHrt AT SEAA BAE FA Hord 24
7 U Organ, 1988). £A9A 2|tto] BATF 2 LS
glEet dA1E Y-S 7HAA 2 7FsAol 2L AALHA AT =k 2419
o Aol 71ofstE= 717 FFE 5 Utke YAeltHLinden & Graen, 1980;
Scandura et al., 1986; ©j4]-o]®<f, 2009; a4 -ol+F4t, 2012; 37 - Y,
2017). olA" 2] 344 BAE B YL LMXY] o] F2 oyt
Ao w8 £2 AAE d 4 AokBlau, 1964; Linden & Graen, 1980; Wayne et al.,
1997).
A, AP Aol A= eite] TA o whet 2404 7iQl1e] 24 g5 Ztol
folu|gt ko] A& B AT} Trukenbrodi(2000)= “BlEl9t FE ] w3k
£ A= AAAEE2 ALY A HEY WiHsHA Ao A-E-2 otA =il o] gk 1
olA = ete] A=, 734, S84 S0l F7FH A Btk = AP Ao E
LMXS] At AT 9] P55 7t B+ BAE TAsHATHH O 7RIS, 2004; ©]7]
2 9], 2008; F-5-A £, 2014).
2 Aol A= LMX9] w2 A2 Aol tiet 4 UE] e T o] X olE
ofi il U= HARTE FHAIE & e A o' Hyth EIF g USo] 2HY}
9] #2 70 WA S FAT O ZH FHARJA HAE 2HA HiL 220 =Zo] HiL

O
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A she WAE)E BEE 1 5] 2 Ao st

7HE1-1. LMXQ E2 PR I L @S0l F(+)e geks 01 Aot
7HE1-2. LMXQ| 22 T30l 9 o fS0| F(+)el Jeks o= Aol
2) HIERT S4gat ZEIHEFQ| 27

= A

& K1 o]g0] Z
AR, MEHZ SAHLT 9T W 5ol et APA+ 245 Astd th2 &
ok HA dF2A YELYA S0l =2 /A FEY A4, Lok 22 thargt
G Aol FEot=tl &olgt YAE ZA H L o2 lsf 7|Q1ARI H1prt ot
HoHBaldwin et al., 1997; Sparrowe et al., 2001), Hti &2 A5} JHH JRE

22 & "ol JFol tiet 57171 AstEAY B 2
ARl oHFS A2 & AHHA G- AT, 2015). WEtA JFRA YE/JIE &
HE A A JEE A Aohd RG4S FIA717] SR AEE H

o F3e 24 B ojuistuz og U P50l TN IS 0 Aow

Qo] VEYZS AL YEYS T Ado] AR FEEE Ao

2

Ho O
~|
i)
i)
r_l

714 % ik

EG, 27 Yol THUSL AL EYIE Fo) 4& 7 FHAHOE B
BAS DI AU, A7 5O A5 AU Fauke WA FAIT AL Y=
92 FP40] L NS PR It A, FEA WolA o 2L TS HEFHe
.02 BokTHBaldwin et al, 1997). 81, AT F015)9] ATNAE AL F4 54
e stel, A9, 4 5 71910] ojol} PeiE WAE 7|uto & Aol7] o] 7
BASOA WAE 4 Gl Buto] Bito] $27t 9 4 i, 28 A BEuch
A o]0} 278 4 ek 244 Sl Bl AFaAch. B AT il
AYAT Aol et A4 oAl £ YEAD FUH@TERA @ W] 4T
gyl He] G w1A Ao Abgstai
7H2-1. FERL AR RN HEQT SHE2 A W 30| F((+)e F&2 0|F A0|Ct,
7Hd2-2. FEf Z HEYI SHHE2 A L AS0fl F((+)2 &2 0jF Ao|ct



100 st=zx|5t5|R (177 H23)

A, EQA 4487 9 9 Faol thet AFA+ ke thaat 2t Y ES
3 WollA S4AR1 AAE Aok 7NN A4S Ak Bt WA AZsHA =i
(Brass, 1984), ololl we} o 2 HA7HE 7|7 Elo] T AFRE B8 5= Q= 713)7H A
Ag o, Bop ygtelA vkSote] ERIONA =3 A ErHVenkatarmani & Dalal,
2007). 4490] =2 712 A4 =2 A|9jet WS 27] 41, 7Mest HEUt g
ou R ThE ARYY EAIE sfAsk=t B |ololA B3 & 4 Utk mEbA ARFA
o] Tl 7+ FF& Z7MAZIAl Frkal Eok(Setton & Mossholder, 2002). &, Y% Y]
EQFA SHAR] HAE AL Q= AREE 2 2AS Wol oh= Ao RA X
Zof| A v]FA] FE R Q1A1E 7ol =1 Bl 7o %57 9l A2 P52
SHA E 7ksAdol A il & 5= QK] 7@ 9, 2008). Hal YIEYH9] F4/d0] =
2 7RIS 2A] ol 4] Fol7l F-4] e o]Q]of = ApA 0 & 2 A7} 41/ Y AR g
52 T 7hsAd0] =2 Aol mEA £ Aol

HEQD FUY QTR D AT FYLS AHo| 1 24 P52 714 A0

o2 18

7HE3-1. YR ARXQ HIEQT SHE2 A o S0 Y(+H)Q 2 01E Aot
7HE3-2. FEEe Fu HERI SHE2 AY o S0l F(+)2 S&ks 01E Ao|ct.

ok Ol? &,
ol
[
N

EEEIR ot

A, AHFeA8T 92 Wi Be THE AdFE AnEd oSy 4t
Coleman(1988)2 &7t & HEYAF 229 JIE Eol= A&
et 2 YEYIAM = LS Atololl A7t FA= 1 Fgo
7} ek Zlofe}. whebA] Y E S o] &3 FARE] 2 &
ARFE Ztoll 7135905 F5HA]717] wiizo]l 94 H7t word & Siok E AT
3-8/l thet Ao A= FE7t Ll tish A HiHE BolE 43

il
h
o
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UEL Jool oS ZHA =i 2| g5t d414 =¥
(Korsgaard et al., 1995). TESH JHe] S A0l Hoh= A2 TAYE Zl‘oﬂ AFEHo
2 &Aool ks A Auld &= 7] Wil 7iQ1Y] AFRAGTE Eol=tE |

g A0 & HQkth
A, 44338 T 9 9 P& E= 2AA WP gt Aol HEE e
SHAL A3+ 35(Van Dyne et al., 2000), ©JeHd P75 <], 2011)°f FTF2
u X2 AR A7 -3l A Agote] 4% 9 ol TS vA
4 Aot BokthKidwell et al., 1997). &= o] 43 AT 14ULSFE 2202
FE Hop 32 2 dS W gr|ete] BAOA WG Jdolzta A 4deE g%
9] P53t -2 W3t Q] P52 FAITHDutton et al., 1994; Van Dyne et al., 2000).
= 5

olg v o ® [l 2 FA% W2 A 2he] AdAtelg d

m[o

It
E
it}
T
=
g8
iv)

TH94-1. HESTAO| £ RO TYUS L2 Ko AL Hl,

LMX2| 0| %3t L WSOl DIXI= FES A AN HoICt,
7H94-2. HESTAO| £ RO TYUS L2 BA{o| AL Hl,

LMX2| 0| %3t 9| WSl DIXI= FES A AN HolCt,
TH5-1. HESTAO| £ 2O TYUS L2 Ko AL Hl,

UREO! HIESIT FAH0| 22t Lf HSU 0IXI= BES TAH QA ZHolct,

7Hd5-2. HEHST Y0 22 FMO| 2 R2 B9 L0 HIs,

il

YRR LIEYIT S| o2 9 YIS0 DIXl= FES T2 Qg 2Ol

= =

7Hd6-1. HEHSE Y0 22 FMO| Y2 R2 B9 0 Hs,

W HERI S4E0] g W #S0 DXz G&g= A A XOICt
7Hd6-2. HEHSE Y0 22 FMO| Y2 R2 B9 L0 HsH,

W HERI SAE0] G o A0 DXz G&= A A XO|Ct

2 QTOIAE 22 | A 2Pl o)AE GFL B A 33
G719kl A B9 FRASS BAYAC S NSl L) B9l A5 g 43
SPACEY AR 0164 48 119598 59 42714 oF 45 24 AA3tsich

AE AH S 73 1770 357718 3171 F-AEDe] 34155 B st glem

_1



102 s$t=2zx|5t5|% (173 H23)

o] & 3145 (35E 92.08%)5 2|5 HAlof &85
% 27O gt B8 LxHPY A R (structural equation model, SEMMS At
8ol 8 M-S ASotF o, 353471 5L AT} THEA) T2 HESL

2o it 24 EAGEAHA, Dke eshr] HsiA HEAL 245 AASHIE Y

(B 1) SEXe| AREAEH 54

=4 T BI=(F) HI2(%) =4 T B1(H) HI=(%)
A L 194 65.1 674 |2t 2 0.7
o4 104 34.9 oy 1-214 ojt 188 63.1
20 18 6.0 2% 2-3d ojgt 49 16.4
oo 30c 91 30.5 1’ 3-414 Ojot 15 5.0
- 4014 101 33.9 4-514 0J4f 42 14.1
50CH O 86 29.2 67He Dot 8 27
32 6 2.0 — 1-544 ojat 98 32.9
42 22 74 | TGy | S1os o 55 185
= 71 23.8 10-15& 02t 34 114
X1z 62 20 6.8 154 0|4 100 336
= - 28 | axm 14 ojat 218 69.4
82 32 10.7 =t 24 ojet 71 226
oz 12 w0 | 7 34 01y 18 5.7

HASERHN) 314

= TaFa TEAEC] FAGH &9 22 WollA ket eSS BAE THet
£ HEYZ 2R o]ttt ol& s 33FA7IHe] FA(T) GHE A=
A5t 2L HoHE (convenience sampling)2] B AMESI 0w HEESo]
FA@) FHYELY YMEYFY FEE E= Wdo| =3E7] fEo] FRE +
7] #1& HEAE o2 ARt HYE i A9 dE LAUoA= A
3t d oS B A+ EAT HEHES FE0] A9ty 59E ok
ALRlA Y EQA ARE Tetstr] gt A2 A QW EF(sociometry) W 5
(roster) WA A& AEA = 7F FAE HYE9] AA o] S)= MUk
o, A&o] tigt W 59 ol AR 5t %2 4l FA (= AEddelA Al
oottt AYF2A HIEYT HAEEHHAsH= A 6719 B¢t sid "ollA drbt o
ol FAE AEY} 2AS FHAFUN), ANL HEYZ AEEFHst= At 6lE &
Qb ol Helat P47 o Atnd S5 drtt 3 sHilsU7h) 5= Egoto] 2AFSHIT

)
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ot Qb rfr mfn L rfx
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1. ZAV |12 L HERIZS £
1) ZA7| 2o £4

£ Aol M= F 1771 338771389 317 F-A419] HEY A A4S wtetstgich

TFAHCR FYFY7ITHE-A-H L e A&5AL3] 5)& F 1270, 19742 A

A 72 70.6%° HFereh FARAGA = 11 8/(27H 713, 20 §A), 712 AT

Ae 17.6%370 713, 1071 FAf)elch. 2A |3 2 FA() E&2 Aol s

St Y EYT 9 A4S ANEH ¥4 6 %oluﬂ F A Pk 25.8%0A4 't 99.8%
2 & HAE B

=

2) HERFO| E4: & 20| ME HELT Fe49| X0

QubH 02 Fete] TFilsize)s Woo] A% QA0 Wels glod Awte] 7
57t Z75 AUEY SHRe kiRl Aoe ur Fuvt 2 A9dss 749
45749] OJAaEo] ZolET BAHIGo] S7HsEA Taolx FAsE: Haol
917] o] cHHaveman, 1993). £5] Aste] 7k A W42 FAl] W7t F7151)
thizo] 25jo) AL 9T AN Hw(e]3I7, 2015), B A0 BAATIAE 3
Ae] FE7E 2 BALSE(09] o) B4 2Eel Tt didte] Fashie &
o}, ok} (1 D WG o] mE 4uxd YEYT AAYE £48H 3 Rl |
A % 16919 B950] A48 ATH102 o) RAY| WEYT BAET 275H54]
ofsp) Ao ]3] B4 lEi9l o) B AHEA L A0 ekt B3] g
549] 34 Felel BHDI-DY A weigh)7h AHHOR 2 Ao Vet
Aol T AR 2 oid RAoAE TS| B4 H 2 THgolA| et
Pels A7} RS FelAG JESIe Aol 2 A= welat 4 ot
yhglo] Agko] 27k A ow e A6 ofsh RAoIe] YEHD &
g AR, 34 FEel Bge] F44 HEA7H AT H R HA etk B
o 2A0] YEYIH: F7) APT RAGIAL F4) D HHCI-D) B} H 2
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YED Z44 EAS 2 AECIIF TS BAT 5 U CIFS
A Sgshe FAUCIAT 24 THAST ARA wio] YolA] FUAe]
we Ao Tl 24 Yol B4 BH R IS s

(O3 2) HHA20 02 AR HEQT
5%
urx"ﬁ%‘ ) tl@\L
! ®-
= cipr .
DJI:;- \ - \ /
oy \'. \‘\
as - - -
e 2 e
~CHRITH1091 0|4~ -AZITH(5! 015h)-
2. SYETO| MY U ErEy
1) SYBHO| A5
SALET] BFEE HISoH]0 A FAHEELES BT B4 F QQ1EA(EFA)
< AABIATE KMO BRI 0.9520] 1L Bartlett A7} 3-oju]gho 2 A2
QRIEHE Aol 7S S50t er, AF4 HS3Z3 Cronbach'a AlG a2

=
05 ol BF FE3H 202 3eluo] Alzo] Yrky Bekstoct B £
ANRFoRA EARYo] ok G U} 1

TolAE 24 AR (CFAE 3
YFBAE &FoHA 542 5 A=Al Hisl) ASsAh SEEF2 B AF
2 B5F 0.5 oL E 7o SEot%thFornell & Larcker, 1981). BH&EAS-Z

7t ST WHE dshs HleY] Hdite
= Ao 2 HEd|(Hair et al., 2009), 5 7|0
%—;—‘T—E]Qi‘:} 7H‘T§*]§]E(C R) A=k 9Al BE FE7ME S0l 871 0.7= 55
O 2 (Hair et al., 2009) ¥ FHEFE7} As= SHAL



BZ3 | 32 ot | oo |
29l - =¥2st g dE: ) o =z | MEE
A A =17 ATSW R

— At §20] ChEt £ 0768 | 0590 | 0.178

— AAfSL A 2 0823 | 0677 | 0.146

LMXe]  — dARAE 0.811 0.658 0.153
¥ < Lomusnze=an | 0902 | osia | ooss | | 0%

—~ M2 = ojgart 0922 | 0850 | 0072

~ SHHE 27 mo! 0899 | 0808 | 0.001

~ HHHE Ug 23 0849 | 0721 | 0128

— BT Rl o 0909 | 0826 | 0083

. — 7| prEo] Ka 088 | 0785 | 0.101
g%?;” —~ ZA| Q7El= M Ty 088 | 0785 | 0101 | 0625 | 0915

I EY 0262 | 0069 | 0.193

—~ Il ®3xo= gl 0663 | 0440 | 0223

— A o= A 0731 | 0853 | 0197

~ QEsc oo £20) £ 0741 | 0549 | 0259

—~ XfUHOR MAL IR £2 0789 | 0623 | 0211

oste|  — 529 2R 18 MY 0852 | 0726 | 0.148
I3 - Nexio M2 E2 0.833 0.694 0.167 0645 1 0.916

[= ] o= =
—~ SES0] 3 HQIR 2 0783 | 0613 | 0217
—~ HYS =21 29 0.765 | 0585 | 0235
*pd.001

 RTHaT | SHSSI0| BRI MuGle MU SFEAN R of SiEic BES Mol MEgoR B Bi
*** AVE: Average Variance Extracted = (2)\2 )/n
**#¢ CR: Compositie Reliability = (XA%)/ (ZA%) + (28)

£ A9 71EE g A= iR 487k o =Folol, A5 HESI
STEA TS Al EAAIE Boll BE APLE Hot /fAsIRIcE A1) 7] 3=
AFTA} Qe A0 & S 4785 Qb oA RMSEAE |l 9 9] weh7|221 0.05
9} ‘48 7153F 0.08(Steiger, 1989) HYoIA 0.0700F Yehytal, ZEATN o} 7Fg A

7} wES ikt £FEo0® UERGTHAX =579.673, df=288, RMSEA=0.070, NFI=0.914,
TLI=0.936, IFI=0.946, CFI=0.946, PNFI=0.770, PCFI=0.8797).
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3.7149 A4S

1) XU L ALSIS REHQF R E[SEY

2 d7elde 24 W AR BAE IMXS] A AR HEHS] SHdeR B
I ol 77 3] A Heel A2 I v A= TSIl wAE
IMX®] o] 2% AT Ul (B=0.5597 FL 2| F&(5=0.647)°1 SAH 2= Fefmet
&S A= Aoz mofEo] FHE 1-D3 (7H 1-202 A= 0.

ABlZ YEQT ZoA gRAre] 2T AW, (Y 5 Fuwke AL ojd]
She AR HEYTE 1Y I W B (B:0.165)3’Jr A4 9] B5(B=0.200)°1 73
1] G A= Aoz YERT ols 22 A WA #49s 19 7ot o

51 ESI 45 siel o HeA W] YA TS o AR ol &
QIeF. mebA R 2-1)at GH 3-1)e A= ek

Hh, JREA Y EYAS} YxH o AW YEYT FA40] e Al A3
W F5(B=-0.010)2} T 2] PE(B=-0.189)° £(-)9] FFE& v|X|&= A& Yeht
(M 2-D)9F UM 3-2)= 714 = A
(E 3) ZX| L AtelX 2tA|oF ZZIHEY Zto| =A==
FEE HE
7t 42 e 97_; CR P Zunt
T
711 LMXe & —| 92 lds | 0.559 0.048 11.564 | 0.000 | RHEd
7t41-2 LMXe & —-| 92 ds | 0.647 0.055 11.739 | 0.000 | RHEd
Jbd2-1 | HRARMYESRD | —| 92U A= | 0.165 0.048 3443 | 0.000 | *H=d
7Hd2-2 i HER=R —-| g ds | -0.010 | 0.052 | -3.852 | 0.000 | 7%
JHE3-1 | HRAAUHERT | | 92 WS | 0.200 0.048 4132 | 0.000 | =Hed
7bd3-2 T HER=R —-| g ds | -0.189 | 0.052 | -3.627 | 0.000 | 7%
*p(.05, **p.01, ***p(.001
2) S EM0| M2 CEEFE Xjo[2A

FESAE(EE)ol && AF137H T HE160%) B2 A8 o, E2 154

W) FEste] BHE] 919} £ Wue] 2P wPo] FAHOE FARFA
A B2 Fo|7t Al 3t fofule AFH) AT 235UH L FE®
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girt. 1 A3 Theo] (& 49} Pk 8Q1Rsro] AlFtE(RE 1] THASR I
ol f-2lgt zpo]7} Uer Sy i) EL}E}%}(AX%m 65, df=16 € 26.30). ©|
Atto| Al 2AHELE E7ho] Q14517 QJrk oujo| B & thEATE LR HFA 4]
o] 7HsstthE Rg Aultth [2F 2] AR P o= 32 Zpol7F A oF
£ 02 yepy

QARG TR FEA, 207} ARE (2 3] [(AerF)Te] Fo5t 2
THA X?=71.65, df=50 ) 67.50). ©]2i3t Bi= 8 Q153
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(B 4) HESTLO B2 OSUT SYSUY 2YE

X2 df | RMSEA | XZ%/df AX? sig.
[Xﬁﬁ] 814.423 | 362 | 0.063 2.249 - -
(22 gfﬁ:%ﬂ 820.132 | 378 | 0.061 2.169 571(16) | QolstR &2
[E%Aﬂzji% 838.471 | 386 | 0.061 2172 | 24.05(24) | SolstK| %2
[f:;]?igf 885.882 | 412 | 0.061 2150 | 71.65(50) Kot

AQQISSIY, pFEM, 0 QAtEL

AASHAL(EE)o] =2 Hokat 2 Aotk 719 H2AS9] Zolof s UA
A(critical ratios for difference) + 1.96% 7|&22 ‘]- 1AEE AXSHITHE 5) Z).

flo

5 9 7] Ui Aol g AwlE A3 Qradl EAD FH4-4T -9
B 5-1), GH 5-2)) 0] et Aot AL YESD FHH-~AT -9 BECH
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H2 A0l 2AYHN(GL - 2 F5)oll F() T2 VA ALz et 1M
6-DI FHE 6-2)0= 71AH AL, LIMXS] A3t 22 e (A W - 9 )0l tiet 244
T AR +£1.96 viRtel] 1A ZHE 4-1D3 PHE 4-2) FA] A= =A] A

E 5) ZTHSTM0| 12 WEE Z2AS 0|

EHSEM critical
Ih 7#z =OxICt SO | ratios for | Zut
(N=160) (N=154 difference
Hga-1 | IMXOIE | - | 9RUES | os03” " | 0550 | -0.465 | 1%
M2 | LM E | - | e gE | o745"" | osoe” " | <1260 | 7R
hg5-1 | AREABHY | - | ATUHS | qus’" | 0024 | 319 | A
hs-2 | wRENIENY |~ | ABAUS | o434’ | 0093 | 2602 | A
Hge-1 | HmBHY | - | GBUYS | geq’ T | 0214 | 4668 | I
Me-2 | HmBMY |~ | A2AYS | g0 | 0182 4405 | A

YAXI=1.965
*p<.05, **p¢.01, ***p(.001
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A =3l LMX9] o] & LR FEg A9 /\1 A Ak
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(IMX)e}F AH8]A YIEQIR $9] B, F=AlEEs]Al 4 9 2L, 2104):
545-573.
ol/d%. (2010). "2A T} AL, AL FYl
(2012). "HERBRARE AT} o5, A& ol A
A1 Q185 (2011). &3 FH9 344 g A S4/90] ek Pl vl A
£ 9, RHEYPATE, 19(4): 187-217.
ofefj4] - o]*gt. (2009). LMX9] At Y9 A&E 9 2A[AAH Y] WA O B3t A, THE
AGAAT, 12(1): 69-90.
o]3]#}. (2015). "2 A A P59 o5, A& EAEH HFH
Al AA Z -0 A (2014). F TS AEFLA7E HE-Fot ASTA (IMX)2}F 22 A RIS
of n]A]= F7F, "AHALTHH AT, 213): 357-379.
g4 - o]7HeE.(2012). A2 A AoFo] 2 Ao v| A= FFI} 2v] -7 Y A 9] vi7h
i}, B Yatests]E | 16(3): 237-260.

oy,

e

=
o
o

o ruﬂ

1]

5314 2692017). F3H4A PAwFol LMXY Pt 2AANYE, AXFHo
ML Q] B AT PB4 AUSTAL PO, [BUAT, 320)

201-224.

Baldwin, T. T., Bedell, M. D. & Johnson, J. L. (1997). The Social Fabric of a Team-based MBA
Program: Network Effects on Student Satisfaction and Performance. Academy of
Management Journal, 40(6): 1369-1397.

Bateman, T. S. & Organ, D. W. (1983). Job Satisfaction and the Good Aoldier: The Relationship
between Affect and Employee Citizenship. Academy of Management Journal, 26:
587-595

Bauer, T. N. & Green, S. G. (1996). Development of Leader-Member Exchange: A Jongitudinal



TR L ALSIE A ZEIME 113

test. Academy of Management Journal, 39: 1538-1567.

Benson, J. K. (1975). The Interorganizational Network as Political Economy. Administrative
Science Quarterty, 20: 229-249.

Blau, P. M. (1964). Exchange and Power in Social Life, Transaction Publishers.

Borgatti, S. P. & Foster, P. C. (2003). The Network Paradigm in Organizational Research: A
Review and Typology. Journal of Management, 29: 991-1013.

Borman, W. C. & Motowidlo, S. J. (1993). Expanding the Criterion Domain to Include Elements
of Contextual Performance. /n Schmitt. N, Borman. W. C. & Associates(Eds.),
Personnel selection in organizations. 71-98, San Francisco, CA: Jossey-Bass.

Brass, D. J. (1984). Being in the Right Place: A Structural Analysis of Individual Influence in an
Organization. Administrative Science Quarterly, 29. 518-539.

Brewer, M. B. (1979). In-group bias in the Minimal Intergroup Situation: A Cognitive-
Motivational Analysis. Psychological Bulletin, 86: 307-324.

Brief, A. P. & Motowidlo, S. J. (1986). Prosocial Organizational Behaviors. Academy of
Management Review, 11: 710-725.

Burt, R, S. (1992). Structure Holes: The Social Science of competition. Cambridge, MA:
Harvard University Press.

Coleman, J. S. (1988). Social Capital in the Creation of Human Capital, American Journal of
Sociology, 94: 94-121.

Dutton, J. E., Dukerich, J. M., & Harquail, C. V. (1994). Organizational images and member
identification. Administrative Science Quarterly, 39, 57-88.

Fornell, C. & Larcker, D. (1981). Evaluating Structural Equation Models with Unobservable
Variables and Measurement Error. Journal of Marketing Research, 18(1): 39-50.

Gambetta, D. (1988). Trust: Making and Breaking Cooperative Relationship. University of
Oxford.

Garrison, M. & Bly, M, A. (1997). Human Relations: Productive Approaches for the Work-
place. Needham Heights, Mass: Allyn and Bacon.

Gibbons, D. (2004). Network Structure and Innovation Ambiguity Effects on Diffusion in
Dynamic Organizational Fields. Academy of Management Journal, 47: 938-951.

Graen, G. B. & Scandura, T. (1987). Toward a Psychology of Dyadic Organizing. In’ B. Staw &
L.I. Cumming(Fds.), Research in Organizational Behavior (9: 175-208). Greenwich,
CT: JAI Press.

Graen, G. B. & Uhl-Bein, M. (1995), Relationship-Based Approach to Leadership:



114 st=2zxstsls (W17 X23)

Development of Leader-Member Exchange(LMX) Theory of Leadership Over 25
Years: Applying a Multi-Level Multi-Domain Approach. Leadership Quarterly, 6:
219-247.

Hair, J. F., Black, W. C., Babin, B. J. & Anderson, R. E. (2009). Muitivariate Data Analysis. NJ:
Prentice Hall.

Haveman, H. (1993). Organizational Size and Change: Diversification in the Savings and Loan
Industry After Deregulation, Administrative Science Quarterly, 30: 20-50.

Millar, K. 1. (1990). Performance Appraisal of Professional Social Workers. Journal of
Administration in Social Work, 14: 128-143.

Janis, 1. L. (1982). Groupthink: Psychological Studies of Policy Decisions and Fiascoes. Boston,
MA: Houghton Mifflin.

Kidwell, R .E., Mossholder, K.W. and Bennett, N. (1997), “Cohesiveness and organizational
citizenship behavior: a multilevel analysis using work groups and individuals’,
Journal of Management, 23(6): 775-93.

Korsgaard, M. A., Schweiger, D. M. and Sapienza, H. J.(1995), "Building commitment,
attachment and trust in strategic decision making teams: The role of procedural
justice’, Academy of Management Journal, 38(1): 60-84.

Kraimer, M. L., Wayne, S. J. & Jaworski, R. A. (2001). Sources of Support and Expatriate
Performance: The mediating role of expatriate adjustment. Personnel Psychology,
54: 71-100.

Liden, R. C. & Graen, G. (1980). Generalizability of the Vertical Dyad Linkage Model of
Leadership. Academy of Management Journal, 23: 451-465.

Liden, R. C., Sparrowe, R. T. & Wayne, S. J. (1997). Leader-Member Exchange Theory: The
Past and Potential for the Future. Personnel and Human Resources Management, 15:
47-119.

Lin, N. 2001). Social Capital- A Theory of Social Structure and Action, NY: Cambridge
University Press.

Mehra, A., Kilduff, M. & Brass, D. J. (2001). The Social Networks of High and Low
Self-monitors: Implications for Workplace Performance. Administrative Science
Quarterly, 46: 121-146.

Organ, D. W. (1988). Organizational Citizenship Behavior. The Good Soldier Syndreom.
Lexington, Mass: Lexington Books.

Oliver, R. L. (1999). "Whence consumer loyalty?"the Journal of Marketing: 33-44. March, ].G.



TR L ALSIE AR ZEIME 115

and Simon, H.A. 1958. Organizations. New York: Wiley.

Setton, R. P. & Mossholder, K. W.(2002). ‘Relationship Quality and Relationship Context as
Antecedents of Person-and Task-Focused Interpersonal Citizenship Behavior”,
Journal of Applied Psychology, 87(2): 255-267.

Scandura, T. A., Graen, G. B. & Novak, M. A. (1986). When Managers Decide not to Decide
Autocratically. Journal of Applied Psychology, 71: 106-115.

Smith, C. A., Organ, D. W. & Near, J. P. (1983). Organizational Citizenship Behavior: It's
Nature and Antecedents. Journal of Applied Psychology, 68: 655-663.

Sparrowe, R. T. & Liden, R. C. (1997). Process and Structure in Leader-Member Exchange.
Academy of Management Review, 22(2): 522-552.

Sparrowe, R. T., Liden, R. C. & Kraimer, M. (2001). Social Networks and The Performance of
Individuals and Groups. Academy of Management Journal, 442): 316-325.

Steiger, J. H. (1989). EzPATH: Causal Modeling. Evanston, I1:SYSTAT.

Stumpf, S, A. & Hartman, K. (1985). Individual Exploration to Organizational Commitment or
Withdrawal. Academy of Management Journal, 27(2): 308-329.

Truckenbrodt, Y. (2000). The Relationship between Leader-Member Exchange and
Commitment and Organizational Citizenship Behavior. Acquisition Review Quarterly.
2:233-244.

Van Dyne, L., Vandewalle, D., Kostova, T., Latham, M. E. & Cummings, L. L. (2000).
Collectivism, Propensity to Trust and Self-Esteem as Predictors of Organizational
Citizenship in A Non-work Setting. Journal of Organizational Behavior, 21: 3-23.

Venkataramani, V. & Dalal, R. S. (2007). Who helps and harms whom? Relational Antecedents
of Interpersonal Helping and Harming in Organizations. Journal of Applied
Psychology, 92(4): 952-966.

Wang, D., Waldman, D. A. & Z hang, Z. (2014). A Meta-Analysis of Shared Leadership and
Team Effectiveness. Journal of Applied Psychology, 99: 181-198.

Wayne S. J, Liden R. C, Kraimer M. L, & Graf 1. K. (1999). The Role of Human Capital,
Motivation and Supervisor Sponsorship in Predicting Career Success. Journal of
Organizational Behavior, 20: 577-595.

Wayne, S. J., Shore, L. M. & Liden, R, C. (1997). Perceived Organizational Support and
Leader-Member Exchange: A Social Exchange Perspective. Academy of Management
Journal, 40: 82-111.

Williams, L. J. & Anderson, S. E. (1991). Job Satisfaction and Organizational Commitment as



116 s2xxst3|= (173 H25)

Predictors of Organizational Citizenship and In-role Behaviors, Journal of Management,
17(3): 601-617.

Xu, R., Huang, X. Lam, C. F. & Miao, Q. (2012). Abusive Supervision and Work Behaviors: The
Mediating Role of LMX. Journal of Organizational Behavior, 33: 531-543.

otAJo}AA]. (2020. 7. 4.). B|AMIEC] Q2 Aol Al FE01Q, ATA oH Yot AR
(https://view.asiae.co.kr/article/2020070322402167778)



TR L ALSIE B ZXIE 117

Abstract and Key Words

Social Relationship and Organizational Behavior

Hong, Hye Seung
Sungkyunkwan University

Ryu, Eun Young
Dong-A University

This study looked at the characteristics of the Korean bureaucratic society from the
relational perspective based on the practical problem recognition that the success and
development of organization and members should be backed by constructive
relationships. In order to figure out whether relationships within organization affect the
attitudes and behaviors of members, major study hypotheses were set after taking into
account not only the mutual standpoint between leader and members but also the
multilateral exchange relationships among members. The following are the study
outcomes and major implications. First, it has been found that the members, who
formed relationship with their leader based on interest and support from the leader and
mutual trust, were more advantageous in job performance and they voluntarily carried
out the roles other than their designated work. Second, this study identified that the
network related to work has greater influence on individuals' behaviors than the network
for maintaining acquaintance when taking into account the content of individuals'
social network within an organization. Third, this research found a difference between a
group with high cohesiveness and a group with low cohesiveness.

[ Key Words: Leader-Member Exchange(LMX), Network Centrality, In-role Behaviors,
Extra-role Behaviors ]



