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80 st=x%5t5| (178 H3Z)

H =R E QQQE-A(Factor Analysis)Z} AlZF| = E4(Cronbach's ¢)& 53
A B34 2 4A=4S Aot 2R P S FH57] Heie TR
(Principal Components Analysis)= 3F9aL, I-7-%H(Eigen-value)2 10]491 8
FE0= Kaiser?] 7182 2-8510thY AFHAFEY] 8R1EA 9 Alg: &
HE ¥ AFEs 0.801 o2 YEgth & A9 E40A &85t HlolH
YR Ao o]Fol HwEg Bolo] W SHEoEE FUHH
(Common Method Bias) =A4]2] 2§ od x| 7} 9ty & 4= 9ok, wbebA Harman's ©Y
9l H3(Harman's Single-Factor Analysis)= A A|5to] HEot T} 443} ohto]
[elo] MA FA4tY] 24.43%F Aot AUe AL UEUAL 9lous FARHH
oo EAIZF A+ ATE YFcks ¢E2 ofd Ao & wEUth(Podsakoff et
al., 2003).0)
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6) Harman's © 2 8 91 HZ(Single Factor Analysis) 2423 &5 2 29] Q9lo] AX H4E
9] E4t Foll A 24.43%F AHA| k= A& UEHT of= 29 9lo] #4F9] 50%P v
A Sfof St QAL FEA7|A Ut} E3F George®} Pandey (2017)014 & 4 315=0]
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ST STFFQRI0| ZIEH=0 O|X|= &

(H 2) Mol MElY 2 EtgY 2MAD
B
TE A | BM | HR | a4 | AR
MM s | 3o | ws | 39 | WA
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NEERA | 006" | -010" | 0127 | 038"
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MEgA | 01" | -007" | <001 | 002 | 009" | -0.08" | -0.10" | -0.03 | -0.01 | -0.03

S 015" | 011" | 006" | -001 | -0.06" | 013" | 028" | 049" | 045" | 023" | 010"

1
*n(0.05, **p¢0.01(YEA%)

2 AFoME TEBARE719 2EaTE A5 s A4 IARAS Al
A2 A7 sto] AARE YAA SJARANM 2 1(F=
30.922, Adj &= 0.129, p-value = 0.000)2} =& 2(F= 31.646, Adj & = 0.176, p-value
= 0.000) Atololl {-oJm|gt A g o] AJo](A F= 0.724, AR = 0.047, p-value = 0.000)
7t e Ao® yepgth 25l et 1 3(F=39.052, Adj & = 0.159, p-value
= 0.00003 =& 4(F=40.239, Adj & = 0.220, p-value = 0.000) AFo]of G-oJu]gt A g
9] ZJo](AF=1.187, AR = 0.061, p-value = 0.000)7} Y= A0 & et} 3T
FERAE/Y 2URT AFAA THT 5 Uk WS ETHY BAZ 92

8}7] 95to] HHSASHMean-Centering 2 283513 th7)

o)

DRIELIES

0G| ATE F TS 1A G FFEAE7Y 2P
£ 243 A ool B9 2o BY 1= 30922 £ = 0.129)9) B9 HYu4

7) 2AEY BY A A7 gEgAg0 BAZE Qo] ol &ol7] 8 BaEAs
(mean-centering) £+ HEF3Hstandardize)S H3S # Aok st} F 719 B FofA et
2 0 2 54 BHmean-centering) S @ol AHEIHEIHE, 2015).
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Fo| A AAF9(£=0.318, p-value = 0.000)2} FAF2](4 = -0.095, p-value = 0.000)
7F AFEo SAA LR FouRt Y= A= AR YEHKHY. SANMTE T
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Aok 23 2(F=31.646, & =0. 176)01]/‘11_ A& Z0](4 = 0.250, p-value = 0.000)2} &
AZF9](4 = -0.120, p-value = 0.000), 355AF571(&# = 0.143, p-value = 0.000)7} &

”=#Q]Eiwﬂoﬁivn4ﬂ°}@99~ukﬂh Aoz Uyt 2483 455 ¢
ﬂﬂ;ﬁ%@¢ﬂﬁL§§44ﬂ aANE 719 SR (F = 0.022, p-value

= 0.000)2 A9} FF NEﬂJNaﬂﬂ H2(4 = -0.012, p-value = 0.005)7}
'ﬂ?ﬁﬁ?ﬂ‘%ﬂzﬁl§4%ﬂﬁ@}%?H%UVWE?ﬂgiﬂ4ﬂkﬁ$ ojz{et A¥t= 4
A Folet AT} A RS nA s dFE 33 8ARS717F 2ESHAL Utk A
= u)gith, FAHSo A= 254, A, A9, A8 4], A5o] SAZLE {2
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=}

(B 5) ZR0HE ZHa|HEN 2

281 EEP)
= i lﬁlii+ H__"'_S t-value Hlﬁliir H__i_ t-value
®) Xt ®) Xt
ARz 0.318™ 0.026 12.004 0.250™ 0.027 9.356
Hazo| -0.095™ 0.019 -4.980 | -0.120™ 0.019 -6.344
INETESPNRE -0.015 0.028 -0.544 0.016 0.027 0.583
ZEAEYR) -0.429" 0.124 -3.449 -0.441" 0.121 -3.642
CEIGES) -0.280" 0.128 -2.184 -0.272" 0.125 -2.179
oy 0.032" 0.016 2.019 0.032" 0.016 2.044
e R 0.010 0.013 0.765 0.009 0.013 0.687
EE 0.040 0.093 0.432 0.013 0.090 0.149
HMELASH) -0.840™ 0.150 -5.610 -0.742" 0.146 -5.077
g 0.160** 0.055 2.910 0.146" 0.054 2.724
PSM 0.143™ 0.015 9.611
AEZO| x PSM 0.022"™ 0.006 3.699
HAZO| x PSM -0.012" 0.004 -2.819
ASIE X x PSM -0.010 0.006 -1.588
Adjusted # 0.129 0.176
Fvalue 30.922 31.646

*X0.05, **1X0.01, ***1X0.001
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ol FZEARE7]9] A2 AR M4 = 0.018, p-value = 0.017)2} HAF)9} FFEA}
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au H|EZS} = H|EZS} x
7(1;“— oxf t-value 7(1|E:.)“— o%f t-value
MRZ| 0.446™ 0.034 13.097 0.353™ 0.034 10.392
HAx9| -0.082™ 0.024 -3.370 -0.129™ 0.024 -5.375
INCIRS DA -0.0917 0.036 -2.559 -0.055 0.035 -1.588
ZEX(EYER) | 06397 0.160 -3.997 -0.663"™ 0.154 -4.305
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EES 0.165 0.119 1.382 0.125 0.115 1.090
LA (ZRH) -0.618" 0.193 -3.213 -0.475" 0.186 -2.555
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PSM 0.230™ 0.019 12.115
AX x PSM 0.018" 0.008 2.399
A x PSM -0.015" 0.005 -2.919
X x PSM 0.000 0.008 -0.045

Adjusted A 0.159 0.220

Fvalue 39.052 41577

*X0.05, **1X0.01, ***1X0.001
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Abstract and Key Words

A Study on the Effects of the Influencing Factors on Promotion over Job Attitude:
Focusing on the Moderating Effect of Public Service Motivation

Jang, Bong Jjin
Daegu Haany University

Lee, Hee Jae
Changwon University

Wang, Tae Kyu
Changwon University

This study intends to investigate how the influencing factors on promotion—merit and
patronage system, and social credentials—affect job satisfaction and organizational
commitment among public officials. In addition, this study employs public service
motivation as a moderating variable to examine its interaction effects between the
influencing factors and job satisfaction and organizational commitment. Based on the
analytical results, this research found that merit and patronage system had different
effects on job satisfaction and organizational commitment. Social credentials had an
impact on organizational commitment, not on job satisfaction. On the moderating
effects, the impacts of merit and patronage system on job satisfaction and
organizational commitment were moderated by public service motivation. As a result,
this study argues public organizations should carefully consider the influencing factors
on promotion and public service motivation to improve job attitudes of public officials.

[ Key Words: Influencing Factors on Promotion, Merit and Patronage System, Social
Credentials, Job Satisfaction, Organizational Commitment ]



