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A AES £Y3 7o) DA AEA
sh3 k. 4

, 2018; AA|3], o]AkEl, 2021).
27 A=) Felsre 7
A]Oﬂ H]OH O O o/\]‘57]9’]‘ Hap

SRR L REEEE
38 AZSA SheTHEeol, 24,

BlE, 2013; ¥R, A9
(2018)9] -ofl W=, B EAl
o] #F0l B2 AR UEH e, 0|8 &

I} 25 Aol wE A 8= “detsk
A%, o]AR12021)9] AFtollAte A &
RIS} 37 Uehgton, o] 2ol mi Faof u]s) A Uehe-S shelgich
=2H A3l oﬂ_r]g
ekt B35} FolAe

3

Alo] 34 2

kil
FozA o e

742 -5 30| Z(path-goal theory)ol JotH 7/Q19] B71&
o IS
IRtV
A UM J5EHe 1

239 ) o1, AFsA golo] o5 Agke ulA] =ln, Wakeh
119] &719F &17F 220 gt 3784 Fej = o]ofA|= Il A Adet —r‘:}
o Ao =2 7= HGeorgopoulos, 1957).
S7} Zol4 A4

7J 0] Z2((self-determination theory)ol] T2,
AT AX

7 j A [e}
avdog ey =9
| QAo AL PES AAT

ﬂ.l

Z 3] g EX

O]EL O O
=

L0 3131

L k-
o AIHAE 293
A3z ojojAl= ALz 7Rt (Jung, 2014). T2
7FsAlol FE AL oo e Q1Y HEE B Vs A
g 229 SRt 7H A9 AT A HAHT 4, AV12H e HAE
deE0] e 71 &7 20 HiFt 2 EY2E oA =R E AR 7Y
o At
H852018)0] ARt HERZA o wh=, T FEe] S @] Aol M ERES Y
I AP FEBARE7I0l Hisf) FA4E I vIAY, T5eAs7 e 2=
Aol 244 T2 iRl ALz e A8, A43l2015)E 55545719
A A2 RRE AT 2AE} 7] BAlO] 74 2EanE vide A%
AR ZHH, o]e9(2017)2 FRP0l TR 719 2AEY 11
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W3 2AENE vH A oot FA AR 7
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i

s o] %
A FY TFEE dCE AAR AolH, SAH SR Rt 2IE I ¢
UATH oIAH, TEEARE7I7F 2AEYN VA= 544 Tl dsf FEELSA
ojuf TE /o] ofuet 2EaIE HolAd HiFt A= THs] dSAt
EERSAYN TR 2AEY AP Hor £()9 AHE vX I o] TF
SARS717F 2=l miAlE Sl disiM e AR S v Aol AdH
u, Sk AA A 7 o w3t Aol & B AR, RS SRRSO A}
ol ol®A HE=A yerd A HsiH e AT 5 A0 2ag Ao

016, o5 A7 B Aol £AB s 24T o@ﬂ&% %

o, FEHAEIE A 2HBY0] $H JFL 0AT YL AFHow
SIstoich, AR B A AL oI AToA BRY, B9, AR 5 BREA

T ARAEG A QAATLE, TRITH, JTANo] M2, RS,
PRI A FFL AL AL BA 5 YOr(FLA, FWA, 2021 BT
3 R4 AL, 2008 o|ths, £33, #7139, 2016), olefat ke WAL
o BA olg AFATINE FAsH BAT & Utk 294, HEE, &

o,
=)
=~
S
—
>
1o
re

FolAE, FEA AIEY SR PR B Ao HREIPHS
WA Sto] A B o] BAH QS vIAE Ao Yerton] 70159 74
o 59 FAAe] qeE o] 40| Folat B YL H

9 B
22 SRS, BH2006)0) AFAAE TREEAGNA] E5He A8l AL
PR EHo| 2HBY] FHH FFL vAE A2 st

bA] 2% AT ES R B AL BEREY, GUREH0| BEF §F
BAE7|7H 2B vIA e 3 A A O cAgeka ofefet o]
7hae ARG B3, UHRAA 25 Aol YA, B ke BA)



74 3-1. BHZ YXF B2 0| A4t XX SRISYS ZBEAISII(PSM)7L
ZHBY0 DIXIs SHH FS FBiAIL Ho[Ct,

744 3-2. B2 YKF SLRO| AIABH= 2OI0| AHTSHS FBEMNSII(PSM)7E
XHBY0 DIXIs SHH S FBHAIL 2oL,

74 3-3. ZAZ YXE BL0| A4t KXo SRISYS SBEAISII(PSM)7L
XHBY0 DIXIs SN S FBHAIZ Ho[Ct,

74 3-4. ZAZ YXF BLR0| A4t 2019 HBTSYS ZBEAISII(PSM)7L
XHSY0 DIXIs SHH S s 2ol
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o] FEBAFE7IPSM7E 23 &) mlAlE 9T ASA
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g =B AFLAA AARE 20219 % SAYE:

=
ARA A A FRYS TR MBS AN FREES 2T ¥,

E-mail € FARE AAIRE 23 $Y3FY 1,890 A3F4H 2,24372 oo

2 AFMe AERIENEBAEAE, 494N A =) THE 742

Fauet 24298 ekt e 44str 2489 740 27
1]

o =3 9 7HAof disf L7ls A A EU RS S rHAllen & Meyer, 1990).
FAALzE 225 A5 old AFE +FL G} A=A, 3] =D &9
7t AEA, 2200 digt &&53, 20| S5t 7HAI%F RS LrleA ot
42 S5t Yl o] dE2Ede AREstlt

SPHeel 3RS 7I(PSME tF-22 Aol S5783l titt o=, &
ool tiet =9, F84H, A1 5 Yl 7HA kS B 23R 67 22 ARESF
A gloy, 4R AFolME TR gt TA=E A Al 7HA A 9] 571 &

Fog FA) = FH=FE, 2016; H<eoll, ©]8|d, 2017: Alonso & Lewis, 2001
Perry, 1996). 1996 u]=+ Merit Principles Surveyoll A+ 352ANs 7|1 & 24517 9
5l Perry(1996)7F +/3%t 4001 7§ &&= 671l £F & FoFstgl o, o8 A+
A 8- K factor loading)o] R FZ M et 34 £ AT 574
Eglo] ZHZEAEVIE 9ot Az F2 &85 o] gtiAlonso & Lewis, 2001;
Christensen et al, 2013; Kim, 2005). Tk, 2 dAoAE 354 2of dist a4 = &
P U= Ao Fofaf AFs|F oz ouQles US o= Ao & B =7
o}’ o] QQAAAFE 0.6 o)AC 2 YERGor, 7id A2 E(construct reliability)
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i
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94 $2ZxE5|E (H20H K235)

A%t Cronbach’s o3t 9A] 0.750H &7 Uehdong 7] B3-S BF FFEAE7]
ol Ar g AL}

ZAWSE 1549 o1f) /9 71, BERESA, d¥rsgo R HAstytt
/42 Chun & Rainey(2005a, 2005b)of|A] &3t

K°3 =35t
B, SRS BOA, ANH BIA, B BOAS ZAT 4 P
?_

5 AL Rizzo & Lirtzman(1970)2}¢

Welman(1978)4 77H AFLE A Ae(FEds, RS, 92 712 o

= Oq—TLOﬂ/ﬂt Zixﬁ]% doﬂ FFE A Aoz 43 4E, 227, A%, A
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29, *é‘jeﬂ(‘i}?iﬂ ZJ”‘ 7J7<ﬂ/b 000; Bae & Yang, 2017), A& 5 (g,
2005; Asfi<, Bhel3], 2013), AP E 3], 2517], 2019; Golden, 20006), o+ (21
A, 7A€)3], 2018; Brockner et al., 2004), MA717HAH, 2003; A=A, WU,
2002), AF(=F35, 2021; o8, A2 2005) 53 E2 /HUEAY HEEo] 2AE
Aol SF= vA= AR 1%‘5}")":}. ES B2 AFolA Aol s 2AE

ol 242 FFL vAE AOR UEH: g FAdto] JRFL 272 B
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96 s=xX|ss|E (H20H H2S)

1. B29| EY

AR AELYR] 55.7%7 FAOIIL 66.4%7h 71Tl A 308 ool
OL1%E ThE-g AT et S tSHAAA) BYo] T3.8%S AATL 90
o, A1 54 ofsbt 23,052 71 B WFE AASL Urk. 212592 A
23 75‘%7}76/)J A2 AT Rl YH7I70] 14-19%2 15T $EL
5-7F0] 83.1%2 TS A5t et

& B ARG AAAABO 2 e TR0 Tl
€ 342 39, oA 2 77k A3k Eeo] 121400 34

Foe Aoz elsith A, 99, AEoNE 1A -S4 ne —E«*éﬂ P
o, A2 71E BA AR 2E 59 olsh A B HlFS RS k. A
A7) SRRt s = 5-730] 82-3%S At 9k,

. A SH EAl

= All4(F) Hlg All4(F) Hlg Ar2li4() HIg
s e 2,291 55.7% 1,908 56.6% 383 51.4%
o4y 1,824 44.3% 1,462 43.4% 362 48.6%
#s 712 2,732 66.4% 2,219 65.8% 513 68.9%
o= oz 1,383 33.6% 1,151 34.2% 232 31.1%
20t} 367 8.9% 301 8.9% 66 8.9%
oros 30tH 1,193 29.0% 1,015 30.1% 178 23.9%
= 40cH 1,502 36.5% 1,216 36.1% 286 38.4%
50CH OfAt 1,063 25.6% 838 24.9% 215 28.9%
InET 178 4.3% 132 3.9% 46 6.2%
20 &Y 227 5.5% 145 4.3% 82 11.0%
EE i@j D 503 73.8% 2,653 78.7% 383 51.4%
A EY 593 14.4% 408 12.1% 185 24.8%

AL EY 81 2.0% 32 0.9% 49 6.6%




54 0[5} 948 23.0% 749 22.2% 199 26.7%

6-104 791 19.2% 647 19.2% 144 19.3%

x| 11-15d 577 14.0% 498 14.8% 79 10.6%
71| 16-204 700 17.0% 592 17.6% 108 14.5%
21-25 314 7.6% 257 7.6% 57 7.7%

26 014 785 19.1% 627 18.6% 158 21.2%

1-43 203 4.9% 171 5.1% 32 4.3%

= 52 959 23.3% 817 24.2% 142 19.1%
6-73 2,460 59.8% 1,991 59.1% 469 63.0%

8-93 493 12.0% 391 11.6% 102 13.7%

A 4115 100.0% 3,370 100.0% 745 100.0%

(& e 37 A BE A=Y, TTBANEY], FRHESTY, YRS
/g Wapoll tigt A Bt gk AolE BAT Atz of 7 Ho] A ol S Hol1 9]
o @ 7189 A, SEHUeR] 24 EY, SHHESA S5AR710l tiet 14
0] o3} vl Hls] Fofu|sHA A HEbt o, 2EHel SRR, o
SR = AT 71E0] FArSHA A HEhd Ae AT < k. dFel
A 50t ol el 2AEUH TFeARE717E M w4 e oY, SRESAY 9
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98 &t=xx5t5|E (H20 H23)

A% 2, 24 94 29

B
rlr
o
2y
)
Al
ox
0,
i

Ir

2B A5 717} F4
ARRL 2021). ©HEC. 2=
FHI2 3.3302 AHA

o
)
U
=2
5=]
b
(it
o,
2
i
[
o
o
(e
il
18
>,

Aoz 7] el & <
CC o
o]

X

4899 495 24 e 3

ut

)

B

B

X

Kw

b

u

pors

ftjo
:
)
rlo
(O8)
IS
o,
2
N,
L
j_

S0l 44 T2 viFE 7ol leH, AR AT TFde] MY

oM B BN rromX
)

o, 2
27 A 4 olek, A HjX] o] FolE oF 49 7 thE BAIR WjXE do] A
glol § SAol A LEG 5 7] vzo] AR PG Feol ks 4K 24

ZolthFg A1), o)Akl 2021; 24, M4, 2022).

22 zygy | SRR | smesy | omeey

oy 335 349 261 263

el oty 311 326 278 272
HAEHQOEE) | 324(0000 | 3390000 | 26800000 | 2.67(000)

i e 334 346 262 261

ot 0js 3.05 3.5 2.80 278
T | HMmIQOEE) | 324(0000 | 3390000 | 26800000 | 2.67(000)

20t 298 319 282 278

30t 3.05 322 281 281

ofey 40t 3.20 337 270 269

50CH 01 361 368 247 243
HAEHQOEE) | 324(000) | 3390000 | 26800000 | 2.67(000)




SR SZBAS |7t 20| O|X= F& 99

1Z 0[5t 3.30 3.38 2.68 2.67

2 £ 3.42 3.45 2.59 2.50

. CHSH(4 St A]) 22 3.18 3.34 272 2.71

o MALEY 3.41 3.56 2.55 2.57

HiAL EY 3.61 3.80 2.50 2.49
HMHEHREE) 3.24(.000) 3.39(.000) 2.68(.000) 2.67(.000)

51 0|5t 3.06 3.25 2.76 2.75

6-104 3.08 3.25 2.80 2.78

- 11-15 3.10 3.29 2.79 2.78

7|7:+ 16-20 3.24 3.39 2.68 2.70

21-25\ 3.43 3.52 2.58 2.57

264 04 3.66 3.70 2.44 2.38
HMHEHREE) 3.24(.000) 3.39(.000) 2.68(.000) 2.67(.000)

2y 3.22 3.38 2.70 2.68

ZHB% A 3.33 343 2.62 2.61
T mmRgoEs) 3.24(.000) 3.39(.026) 2.68(.048) 2.67(.003)

3. EI3d & MEE B4

2 Ao A= 2ol et SR dA 2 A =4
Zota Al ©AA 9 QIE-A(explanatory factor analysis)& AAISHAT. 1 A3} W4
T3& SIsh AHEE 1771 T

o, d7-52o| 7
wotEoh SAE
o AT 8QlE

= ]
wge

409 A

B F4He, SPUs,
59l A, 4, 2BeI%, Bk, A717 59 ATEA
HolAl ASHALh (G HolA] B Bt gol

A= =53]
=LA 1

Z AW

FAE)=

o) et

o
FAAES

Qi

2 AF % E4Z437} Cronbach's @ Al57F 25 0.7 o] 402 YEY A2 g SHE
3 A AL 5 ek
H 4) Efgd R MBI 24 At

E.*XH Ep Q=" QO| XMRHZt

i EPSISt] QOI MRZt | Cronbach a
Lk= O] ZE0) 57| 215101 O X2t 435t 8|7} UL 0.634

xxiZ0) L= 22|90 43S floh S4l5| st 897+ ALt 0.717 0.856

Ltz 22| 220 el a%2e Zo L2 0.898
2| Z20| Fok= 71Xl L9 74|19 YR|SHT 0.741




100 st=xxas|R (208 H123)

Brlet F0Ig 95t BAK Lo 112 SQ3iC, 0.670
HIZ 28727} STk SiERlE Lis r% AECCE )
85517 gl LH 8217+ Uk '
LIOIPAL= ARSIOf OfH HIRIZISH BiSt2 Jixois 20| il | o)
sy | SHEH B 2 20pteld, -
farn a4 J
Tpswm) | LS MBI HGES SRR AN OS2 SIS AR | oy 0.892
0Kg2| ZHI7} E0f Ik, '
U= QMBS S5 2Pt 20Ut N2 ORI ZROE | )
S E1D Uk, '
LK HH2LH0 HOfsH ASIKOZ ojnj9ls Ug SHs 2ol
2 2yg L7, 0.622
Li= 22| 7|ge| ZXSHE BEks| 2 Qlr, 0.617
22| J|HME ZXSE 7t QHESTH I 0.826
SE | 92 vjne| 2NSEE HY UR4YS At B NES | o 0.884
28d | sk ' '
R 1620 92| 72| 21 9 HES AVMOR RFH |
£ QICt :
Lol B 0l CHSt HQeit 2RI 0.753
st
omx | L] EIE IR0 TSt ARopt SEas Tt 0.888 0.896
o
Lol BT QIR0 Ch3t 30| 2RI, 0.860

d Sk Al ZfRlolA FY
£l 5L 2)(Common Method
Bias)7} T 7HsAdo] ot whehAl, ¥4 749 Bd/de AESHILA Harman®
GA Q9 HA((Harman's Single-Factor Test)& A AI5FG tHPodsakoff, Mackenzi, Lee,
& Podsakoff, 2003). 4821 A2 A QAR oA T Qllo] FEHAY
$9] aQlo] E&H T g QRlo] A &4 50% o= AEote A, 58T
HE7} -T_‘_‘—XH"?—_}E}}‘: A& 733t Harman, 1967). & A7t AR&SE =8 Hp0
A &= = E0I5k0] 3MA7)A] kL Q¥ A (unrotated factor analysis)S

A8 711 = 2719 Q9l(eigenvalue ) 1.0)0] F:&EF%loH, 7}
HES 7H 8.]10] AA| 4] 39.3%HS Aok Ao = YEh Sdud
= Qlsl HAYst= EAI7F AF AT ARt FFE PIA A= 92 Ao E HHs
CHHarman, 1967; Podsakoff et al., 2003). Y5t& 0 2 ZAAHS 7k] A A 7} =
0.9 o1 TLHHHY A7 EAY 4= Aok B, 7HY & A

flo 3@ EE;‘ 2 m} JIN-
[e)
rlu ]
rUZ:
i _1
2y
>
1=
SEL
O

o
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o] Att. vhih, A-E-73(
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7
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-0.036**

0.369***
-0.048***

QXA

S} ™

slo

-0.465***

-0.256***
0.031**

Gl

O A=20
T

o]
0.595***
0.056***

z)

3} YR A T

(ST

23S
(PSM)
e
(BR/2H)
***p(0.01 **P{0.05, *P{0.1
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102 st=xx55E (%203 Xi23)

2% Rgo® B 5 otk EEA4 BAS 2] 99 SUus 2 2aus
2 Ao 2 HFEA3Hmean centering) B AFOH, g WSS AF_5Ho]
Ay Z4Z 9t A5 A-8Z st 1 23 EAMEAAS(VIF: Variance
inflation factor)gt-2 3.1 oJst2 TE= At RIS ERIs] 9%t 241 e
oA ZF R Y] F-9jEhEo] 0.1 22X AH i A3} 67] Modelol Al 5
AU AL AT 4 9l
(E 6) 3HEN At
A 3 2xl
N Model 1 Model 2 Model 3 Model 4 Model 5 Model 6
- B B B B B B
(std.err) (std.err) (std.err) (std.err) (std.err) (std.err)
(A1) 3.318*** 3.319%** 3.348*** 3.360*** 3.352%** 3.345%**
e (0.068) (0.068) (0.078) (0.078) (0.145) (0.144)
=g S5=AE | 0.449%** 0.449%** 0.458*** 0.460%** 0.397%** 0.390%**
RS 7|(PSM) (0.015) (0.015) (0.016) (0.016) (0.034) (0.034)
oposA -0.309*** | -0.307*** | -0.323*** | -0.322%** | -0.245*** | —0.250%**
A B © (0.015) (0.015) (0.017) (0.017) (0.033) (0.034)
Ha oI5t 5 4 -0.069%** | -0.065*** | -0.060*** | -0.057*** | -0.106%** | -0.084***
o= © (0.012) (0.012) (0.013) (0.013) (0.026) (0.027)
PSM * -0.006 -0.020 0.055
AMS | BEDSM (0.016) (0.017) (0.038)
g8 PSM * -0.028** -0.009 -0.120%**
s (0.014) (0.015) (0.035)
. -0.065*** | -0.063*** | -0.080*** | -0.079*** -0.008 -0.002
c= (0.018) (0.018) (0.020) (0.020) (0.042) (0.042)
ZE0js -0.015 -0.015 -0.014 -0.015 -0.024 -0.023
=T (0.022) (0.022) (0.024) (0.024) (0.050) (0.050)
of24 0.032* 0.032* 0.015 0.016 0.048 0.048
-° (0.018) (0.018) (0.021) (0.021) (0.036) (0.036)
SH Siay 0.007 0.006 0.002 0.002 0.001 0.003
M o (0.013) (0.013) (0.016) (0.016) (0.025) (0.025)
S | O048™ | 0.045% 0062 | 0.062"% [ 0.081 | 0.081"
e (0.009) (0.009) (0.011) (0.011) 0.017) 0.017)
= —-0.049*** | -0.061*** | -0.064*** | -0.055*** -0.006 -0.014
= (0.014) (0.014) (0.016) (0.016) (0.035) (0.035)
o1ma; =0.062%** | -0.063*** | -0.048*** | -0.049*** | -0.077*** | -0.075%**
=Te (0.012) (0.012) (0.013) (0.013) (0.029) (0.029)
observations 4115 4115 3.370 3.370 745 745
F-statistics 356.0%** 297 .0%** 304.0%** 264 0*** 52 .0¥** 45 0***
: 0.464 0.465 0.475 0.476 0.415 0.424
R2ladusted R2) | (ag) | (0468 | ©a70 | 0471 | ©4079) | ©415)

***p(0.01 **P{0.05, *P{0.1
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Abstract and Key Words

The effect of Public Service Motivation on organizational commitment of public
officials: Focusing on the moderating effect of goal ambiguity and role ambiguity
by recruitment type

Yoo, Seung Hyun

Korea Institute of Public Finance
Kim, Jun Sung

Korea Institute of Public Finance

The aim of this study is to analyze the Public Service Motivation(PSM) on organizational
commitment by classifying public service groups by recruitment type(open competition
recruitment, career competition recruitment) and to verify the moderating effect of goal
ambiguity and role ambiguity on organizational commitment.

The data were used as the results of the 2021 Public Service Life Survey conducted by the
Korean Institute of Public Administration. The survey was conducted on general public
officials working in 47 central government offices and general public officials working
in 17 metropolitan government offices.

According to the analysis, it was found that the higher the level of awareness of
individual Public Service Motivation(PSM) in the entire group, the more positive (+)
effect on organizational commitment, and the higher the goal ambiguity and role
ambiguity, the more negative (-) effect on organizational commitment. Through this, it
was confirmed that increasing the level of Public Service Motivation(PSM) throughout
public officials and lowering ambiguity is an important factor in improving
organizational commitment. However, the moderating effect of ambiguity on the impact
of Public Service Motivation(PSM) on organizational commitment occurred only in all
public officials and career competition recruitment group, and in particular, both
groups showed significant results only for role ambiguity. It suggests that organizational
management is necessary so that public officials who have been employed as
experienced workers can clearly recognize their role in performing their duties.

[ Key Words: organizational commitment, public service motivation, goal ambiguity,
role ambiguity, recruitment type ]



