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4do] 2= oA HE, 2021: 176). HOlAE Al o)A gujs Z2HE 1Y
g Al ‘AAEZ AA7F g E=9(ad hoe feedback) S AFITHAAH, 2021: 176).
GE= A Aite] Al=s EYstHA AAIZE s Eulo] 753t HHtd Qs 73l
THEAE, 20210 177). o]t gL Z2AE g oA A7]= EAHE
9 WAk 5 U2 A1 7S Aol wdE

g3} AAIZE E5740] ol 2% B (Pay) 24 +/do] B3 S22 e
of Al 7]&9] AlAF] ZQjofl 244 A7 EA AT, A7t 7| 1S} ThelE et
3t Hlol8 & AAREE of| A E-&5h= A B 8 5HHAS7 AT, 2020: 18).

A5@ Anzhs &85 AT e A AAE SAL 9 ot A1 E 4
S = JA Sk E]E Bkl HA "D S AL, DAL Ao B &
5 7% A% 52 HESE T 5 At SA0 22T AA ol it QAL HoTE &
wAsto] A4S 4 - AdstAY o g7iRte] Aoy neEd e
= MAAIE 4= Ao

4) A5+

njg J7 dFF1Hworkplace)> Tdt £84 F7HET ofy 2} YF-E A s}

HE oY B 9 2AFRQ AEHA AR5t = ou|Rith 2AFHES A

+ ZAo|tHEggers et al., 2019: 18).
R0 FgUoNA v RS AT AR & A
CS 1) AT S E% , G} o
A9 g S FHAglela, i) S A =5 B8k, iv) 24
ol S =¥ & A= A4AS AFok, v) GF SEIA g5 EXst= A &

o|th(Bggers et al., 2019: 18-23).

r*"_—\‘a—r.L

.‘



72 =x%55|E (H20H H23)

< s AL, ‘?_}7] 2ol sl A= %\*EEHOF

o Aol 8, F5H AT &8 7= FA ForR 1L JltHelA, 2017).
Architectural Intelligence(2016)°14 4 g Ao QFEE= IFS FAF

St A3}, B35 EAINE 58 36%, &8 27 19%, I 27 18%, ]/\Eé] i’é 17%,

383 1A 58 15% & +0.2 F83 g

o2 24 gho] Hatol wet “‘Z]/\}ﬂoﬂ TFH= AT E%"] 4_@5]0101: "?—_}‘3}. o

£ 501, SA7I%E BAEA, A A 24T 5 =

A HolH &8 59, dlolH HRIE, gARl H7 59 Aol 875 itk

2k, MZAIHH7} d’ﬂﬂ A AT 2 Q1A Zpol & &etstr] 917t 4% 5, 34

*‘o] QFET & 4= ok o]ofl BE AF¥ A Eof| 7= FE5IYH &

1 AE 3‘7‘Q1‘:~ ARIFS 5T 2

A5d 5 *]‘:H o 875= 359 @1%0] E%%E}%, 5“

H

it
f

_‘rﬂ

o

[

L

El_]_-o

il
s
18
o
N,

N

¢

;l%‘b
o
g 5

o7
y 2 Jo ok
L
S,

D R A =
_0|L
L

() 229l =& &2 9 HRM¥ HRDO] A =&
A5 Qlmeto] 71ukst QAU o] U $29] Fwo =E37] YafA=

glol8 3ol E4Aoltt. ghzAto] et et W& W Hlo|H & Hg o= S5
A ot B, @A B 9%, ohs A 8 7T 1S AdE 55 A &
U= AsF dz7t FAE 5 Uk ERF §iF 1S HlofE = - W tlolE e}
AAE o7t JoH I HolHE AAsh= 715 AlA8S LRS(Learning Record



System)o] 2kl 5}, 7154 ©lo]EE HRD AIAEOA &-8517] 93 4% HlolHE
FRk= 32 A 0] xAPIO|THAAE, 2020: 10). xAPIE ©]-8-5HH 2ol 23] -
QoA ol WL-S o]ZF x| oji ML 971 Au|Lio] ZAFx] Sof Tt thof
S AEE LIRS =T 4= ATHFHAE, 2020: 10).

olZA ZAH HolHE o834 Q1Y wEALS FHstaL, 7Rl )
of AdAH0g o] Hi XSS TET 4 Atk I8 opel, &S
olZ(eAtt 5) T 7Nl HolHE FEstHA EdFoE G HRMIH HRDEJ
714 AAE 71T 4= Ao, ol FgolA 011H7HH*% %% 2493k 5= 9l

2

L

oy

)

n

%9 et 7] UL AL chyet Wﬂl EQENA G572
de= 5 H7tel wejol & ot
o RIS AUE £2T 5 AW, 2017, A5 FHEAAH 270

6) GAY AL 239ty sH59 3t FHE JH 7| &S F85lo] A A shES IdisiE &
NEE o Eti= ST A5 2rgo] =AATHE o Tofd = Qe Washs S T
Stch, ‘923 947, Retrieved from https://ko.wikipedia.org/wiki/%EC%97%AD%EC%A7%
SAEDYO6Y89_YGECHSSIOBUECHO7%85. (A2, 2023.6.16).



4 r=xxIsE|E (H202 H235)

~

>,
[>

o,
=
o
o
iniz}
fo
_o|lv‘
A
e}
i
(et

- CONRFY WA md, Al SRS BEY Sk

, A9 o4, AP T ARI(LXD: Learning Experience Design)ghs 8H4574 3
° AAAA

i) 8% & 24 =7 29 2Z AR7} AN H o= 5HE3F 4= 9lo]of
,ii) AR, VR, Cloud, AL, t&A¥ A 59 g 714S &85, i) LRS)
| 79 T3t DataD SHSHT, iv) 2294} 2402 Aol 7]osks TrE

AHAE G loF KA AH, 2020: 14).

e mx oE ool
)
|
hL!
=
[
jm
=)
r
I
o
=
N,
N
e
[\e]
(@]
[\ ]
=
&
N
)
o
ofl
ro
Iz
i)
N,
)
1o
=

o
Korlo

)

I, A4 A&7 A% =835 EAIF 229 A7t
g Aot} wha] 7]Eo] SEE ¥HolE & o RE AIE 25| &85to] oAtE
& WY1 23S BHH R Feote o 28 AIF U B EREF 24
o] Zasld Zolth(AlElt, 2020: 114). BH= 24 W Al AW v, SR 5=
Z8ollA MEA dFEE 25 T, Al 27, SHE V& g5 58 g4He=

Al -G-8-2 AR T B A& 2]0] A9k Ao

H, oS 7Fsg vl ol Ao g g g o= /i & A=Y 5718

T SHAY A Edhs FF2 AlE T Aol = A= JAEA5 At g

oA Q5 "ageFolt), E3HAISHY =AHAQl 23] 304 BHE €S ]

o = e 9%, FAAYET B4 9 5 viSslioF §tk(Career Advancement,

2021). BlE= A2 710 54 AAE FstAY AdstaA 24 W 2+ =
FHFEZ AA|2

3
L ELEERE RESE EET RS

1
fo

NS
[

7) 524 9] 71X = o8l (Understanding)oll At ZHA = HEFUH B A Ho|HE &
off erEAFe] 845 T BESHA olfT 2N wEEH e AE Foli, Rl w3}
Ao A4 Z3E 24T 5 St} o] sEEA9 TEto] = AJARlo] HEE RS
(Learning Record Store)o|tt. IA & ©A] SGIEAIAR(IMS)ANA Hoe IEg, &4
E, 53 249 diAdo| ot stobd, A 32 SheAt T2 ksl e5Ate] Sy,
oFst st&3hE BTrt BA diAto] ok LRS(Learning Record Store). Retrieved from
https://www.learningsparklab.com/archives/2016 (A~ Y, 2023.6.16).



s
AW -olas AR -1 (2018). wSE=o] 7HRl 9 22 2pd 9] Ho| &y} 7|thzto] |

& 9 AT IS FAAANLY AYBA BT A E FHOR,
QA S| H | 17(1): 103-139.
A9, (2020). P4 o] FAl Arto] n|XE I SFBH7 TS FHOR. =25t

et 2P - A G -&4 - 834 - Christensen Al7+-¢. (2020). "ol A 2] 4w et 3
F2F(1): Aeq ARLAHIE SHOE, . =P A+

Aad. 2021). Aq BT 244 - Zhx] o] Wt AT 20219 e =
&3] stA Skt 3] U=

Aed- e A - A oA G -&4 - A5t 2021). W AAA FHBE e} HE-E
FA): AsB BRI E FHOE. TP FATY

A4, (2020). "HRDOJ| F+= Al BF . HRD Issue Paper. HRD A2 4

W - E 5 (2020). ARFEQIET) ol o] Ut 4k9] FEo)| A= gk roqxgﬁzﬂ ALy, 17G3):
1-26.

AIE7A BARE. (2020). HAE 719 QIAFF AL RRRE Aty . QIAFEAIA -G H 14| Q OFR 114,

A<t (2020). "AA Y] WA HAIRE .

+7. (2022). 5 dlolE FFo] HlolE 7Rt ol n| A= FaFoll B3It AF AT A2 2ARRL
22408 Bz E,, 18(4): 227-250.

Ol

A7 A HAHE (2019). 43 AR EH AHH G =2

o|ZZl. (2017). A58 T TH= T7 EHE 5% RHERI=EI|A|, 15(2): 30-32.

OIQ%-HPxﬂﬂl oA, (2022). B ARG AR 7 TA B SY-ARHE F
A AP Fo WARTE FHoR =R FsHe|H ), 19(3): 33-62.

ox

Y= -1}0 5. (2016). 242H8719] BB T 2HEY-AFAFEUAAE ez =4



76 S=xXss|E (H20H H2S)

Ao H | 2503): 243-274.

AE- 484 (2010). SHALE] FATFA Q] EARQto] Bt A RIS, 9B):
29-55.

HAE, (2021). "HR W7FEA S sf{tilo] Wis . 7hoj ol

Eggers, W., O'Leary, J. & Datar, A. (2019). The future of work in government: Navigating a shifting
talent landscape. Deloitte Insights.

Fuerth, L. S. & Faber, E. M. (2012). Anticipatory governance practical upgrades: equipping the
executive branch to cope with increasing speed and complexity of major challenges.
NATIONAL DEFENSE UNIV FORT MCNAIR DC INST FOR NATIONAL STRATEGIC
STUDIES.

LaPrade, A., Mertens, J., Moore, T. & Wright, A. (2019). The enterprise guide to closing the
skills gap: Strategies for building and maintaining a skilled workforce. IBM.

Oracle. (2019). Al in Human Resources: The Times is Now. Oracle.

Taylor-Pitt, P. & Dumain, K. (2020). Building a career within organization development. CIPD.

(A=)

A7l H, Retrieved from https://www.nhi.go.kr/cad/frontSIf/cacSlfDev.do (A Y, 2023.5.5).

Y 4. Retrieved from https://ko.wikipedia.org/wiki/%EC%I7%ADBECHAT%84%ED%96%
89_%EC%88%98%EC%97%85. (MY, 2023.6.16).

AEAALE. (2020.10.13). 1546 AHE A 252 10714 S H 427 Retrieved
from https://www.aitimes.kr/news/articleView. html?idxno=17989 (A~ <Y, 2021.9.9).

Career Advancement. (2021). 6 Essential Skills for Future Leaders. Retrieved from https://
careeradvancementblog.com/future-leaders-skills/ (A48 <, 2021.9.19).

Cohen, M. (2023). Digital HR tools and career development among the best ways to re-
energize workers. Retrieved from https://www.cnbc.com/2023/02/16/digital-hr-tools-
and-career-development-can-re-energize-workers. html (A <Y, 2023.6.6).

LRS(Learning Record Store). Retrieved from https://www.learningsparklab.com/archives/2016
(BAY, 2023.6.16).

Must News. (2021.2.4). 13RI, Aut oA}, Ydl= A. Retrieved from http://mustnews.co.kr/
View.aspx?No=1432104 (A2 Y, 2021.5.6).



Abstract and Key Words

Evaluation of Intelligent Government Personnel Management Based on Survey
among Public Officials

Kim, Yun Kwon

Korea Organizational Diagnosis Institute

Yoon, Kun

Hansin University

Choi, Sun Young

Korea Institute Public Administration
Ji, Kyu Won

Korea Institute Public Administration
Kim, Min Young

Jeon-ju University

In recent times, the introduction of numerous disruptive technological innovations has
led to the emergence of intelligent government using intelligent infrastructure. It is
important to study the current level of intelligent personnel management, which
manages civil servants who operate intelligent government, and determine the future
direction of improvement.

In this study, a survey on the personnel management of public officials in South Korea
was conducted on public officials(n=245) working at the Personnel Innovation Office
and the National Public Officials Human Resources Development Institute, both of
which overlook management as well as education and training of public officials. To
assess the level of intelligent government personnel management, the questionnaire
items focused on intelligent HRM(recruitment and placement, job, performance
management, and work environment) and intelligent HRD(training and development,
career development, competency development, and leadership).

The survey analysis results can be used to establish data-/evidence-based government
operation and intelligent government through prediction of future trends such as
changes in the global environment, administrative demand, government functions,
related laws, intelligent infrastructure, education, and so on.

[ Key Words: Intelligent Government Personnel Management, Intelligent Human
Resource Management (HRM), Intelligent Human Resource Development
(HRD), Public Officials' Perception Survey ]



